[image: ]

Common Customer Service Q&A




Scholastic Awards FAQ: http://www.artandwriting.org/what-we-do/the-awards/faq/ 

Number of submissions allowed per category
Generally there is no limit to number of submissions for any of the categories, with the exception of Photography and Portfolio. Each student is allowed to submit individual 16 works in the Photography category, and 2 art and 2 writing portfolios. The portfolio category is open to high school seniors only.
[bookmark: _GoBack]
Trouble uploading artwork 
Please make sure that the works are 5 by 7 and have 300 dpi. The images must be in jpeg format. Download latest versions of Microsoft Silverlight from our website. You can find a link here. Also be sure to use either Chrome or Firefox, because our website works best on those 2 browsers.

The work I’m planning to submit is attached. Can you confirm that it’s not violating copyright laws, not plagiarized, and is original enough?
Due to the volume of submissions the Scholastic Awards receives, it’s not possible for us to confirm that works are not plagiarized or violating copyright laws during the submission process. It’s the student’s responsibility to ensure that works being submitted adheres to the Scholastic Awards’ Copyright & Plagiarism guidelines. 

Can I use real names in non-fiction works?
We generally recommend that students use fictional names in non-fiction works in order to protect people's privacy. However, if they're aware that you're writing about them and that the work may be published, then you may use their real names with consent.

My work has more than 3,000 words. What should I do? Can I submit it to the Novel Writing category?
All works must be submitted to the right category and meet the specific criteria for each category. If your work exceeds the word limit for a category, we recommend submitting a shortened version of the work to the Scholastic Awards and keeping the original version for yourself. That way, you will have the option to submit the original version to other literary programs or publications. 

Homeschool School Requests
If you are a homeschooled student, you don’t have to add a school. Simply click the Home Schooled check box when you are prompted to add a school. To find the Home Schooled checkbox, click Edit Profile next to step one on your account. Then scroll down to the bottom and click Edit next to School.


Can I submit work to more than one category?
Students can submit works to more than one category, but they must be different works. If the same work is submitted to more than one category, it will be disqualified.

OEP Credit Language
While I understand you are submitting works from XXXXXX, which is considered an Other Education Program, students will still need to create an account linking their day school and will be able to add XXXXXX as their OEP when entering works. Though the national office is not in a position to apply criteria to determine what constitutes an OEP, we do not want students to be discouraged from submitting work because of a technical definition.  In addition, many of the educational spaces in which students are creating work outside of school are not easily defined.
 
In order to present reliable and consistent information for each student in exhibitions, publications and notifications, we have concluded that it is best to focus on highlighting students’ demographic information, rather than attempting to manage day school/out of school “Credits,” which is increasingly complicated.  Therefore, a student’s day school would be listed along with their grade, age, city and state.  Other Educational Programs names will not be listed, however, educators from the Other Educational Programs will still be listed if that is what the student has requested.

Educator & Student process
Educators are not required to register. Educators who register, and receive permission from their students to view their account, are able to create, edit, view and monitor the registration and submission progress of those students.

Educators of students earning National Medals, will not be able to reserve tickets for the National Ceremony if they do not have an account. Therefore, we strongly encourage all educators to register.

Works created independently without an educator
All students have to add their day school even if the work wasn't created at the day school. In addition to the day school, students also have to option to add an Other Educational Program (OEP). The educator from the OEP or an educator from the day school can sign the submission form. 

The person who signs the forms doesn't have to be an educator. The Head of English or Art Department or a guidance counselor can sign the forms. It doesn't mean that they helped to create the work. The signature indicates that someone at school has reviewed the works and can verify that the work was originally created by the student.

Where is the Submission form?
Submission forms are available through the student account. You will be able to find it under the step 3 where it says “See my submission forms and payment options.” One the page that shows up, click PDF to view forms. You won’t be able to see the submission forms until work has been upload and all profile information has been entered. 
Mailing checks
Please include only ONE check for the total amount of all submissions in an envelope with one submission form for each work entered. 

Can the school send a single check to cover all students?
You can send all the submission forms together with a single check for all of your students. Along with the check and submission forms, it would be great if you could send a list of all the students the check is covering, including number of individual submissions and portfolio submissions.

Upload/Postmark by deadline
The work has to be uploaded and the mailed form/fee must be postmarked by the deadline. 

Participation Terms – work copyrights
All right, title and interest (including all copyrights) with respect to Works selected for awards will remain the exclusive property of the Alliance for two years from the date of selection. During this period, the Alliance will have the right to exercise, and to permit others to exercise, all rights relating to the Work, including the worldwide rights to reproduce, make, use, publish, promote, and publicly display and perform the Work and adaptations, modifications and other derivative works of or based on the Work, individually and as part of a compilation or collective work, in all forms and media (print, electronic and other) now known or hereafter developed. At the end of the two-year period, all rights to the work shall automatically revert to the student subject to the student’s irrevocable grant to the Alliance of a worldwide, royalty-fee, perpetual, sub-licensable (through multiple levels of sublicense), non-exclusive license to exercise all copyrights in the Work in all forms and media as described above, including the rights to reproduce, make, use, publish, promote, and publicly display and perform the Work and adaptations, modifications and other derivative works of or based on the Work, and to have others do so on the Alliance’s behalf.
 
You can find the full Participation Terms here: http://www.artandwriting.org/about-us/participation-terms/
 
Essentially, only if a work receives an Award will the work become exclusive property of the Alliance for two years, with a lifelong non-exclusive license after the initial two-year period.

Can I submit my work to another program?
Our guidelines state that we own the rights to all works submitted to the Scholastic Awards for 2 years after submission, but we are willing to share the rights. Please be sure that any program you’re submitting the work to is aware that the work has received a Scholastic Award or was submitted to the Scholastic Awards and doesn’t claim exclusive rights to the work, so that we may use the work for our publications or exhibitions. 
	
If feasible, please request other publishers to include a note stating, “This work was reprinted with permission from the Scholastic Art & Writing Awards.”
Previously published works
You may submit previously published works to the Scholastic Awards. Please include a note at the end of your writing submission stating where the work has been published. You also have to ensure that the other organizations that published your work don’t claim exclusive rights to it because we may use it for our publications.

Standard language used for granting permission to other publications to publish works that received a Scholastic Award.
The Alliance for Young Artists & Writers hereby grants your organization permission to reprint the following work:

[title of work]

The Alliance for Young Artist & Writers requests that the work be credited to the Alliance in the following manner:

© Alliance for Young Artists & Writers/Scholastic Art & Writing Awards. Used with permission.

Please send a copy of the publication, or a link to the work online, once it has been published. Physical copies can be mailed to:

Alliance for Young Artists & Writers
557 Broadway
New York, NY 10012
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