
WARNING REGARDING SLEEPING ROOMS FOR THE WATERPRO CONFERENCE 
Reply-To: eventinfo@lists.waterprocommunity.org 

We are trying to alert our state associations and ask them to also advise any of their utility 
members who may be attending the conference to be cautious regarding inquiries or offers from 
the following companies trying to either sell you rooms, or advising you that there is a problem 
with your sleeping room reservation at the Grand Sierra Resort.  

Travel Era 

Travel Hub 

To our knowledge these two companies have been contacting exhibitors and advising them they 
either have cheaper rates, or advising their current room reservation has a problem and they need 
to help you correct it and can only do so by obtaining your credit card information or your 
PayPal account information.  We deal with a certain amount of these deceitful organizations each 
year, but this year it seems to be worse.  Please be wary of anyone trying to obtain information 
from you and please help me by alerting me if they attempt to contact you.  We do not associate 
with any third parties on hotel reservations.  If you consider working with any of these 
companies, you do so at your own risk.  Please pass this on to any of your utility members who 
may be attending the WaterPro conference as well.    

Thank you and have a great day.  We look forward to seeing you at WaterPro 2017! 

Becca J Murray, CEM 
National Rural Water Association 
Ofc.  580-252-0678  
 


