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Annual Convention & Tradeshow
November 8-10, 2017
New Orleans, Louisiana



2017 Annual vention & Trade Show
Marriott Hotel, New Orleans, LA

LNHA Convention Committee:

Marcus Naquin. ... ...oovvennn o, Chairman
Julie Stacey........ LNHA Convention Coordinator
Donna Beauboeuf Myles Holyfield

Donna Boudreaux Dave Rambo
Steven Boulware David Stallard
Ronald Goux Kelley Thomas
LNHA Staff:
Mark Berger. . ................ Executive Director

Renee Bethel Susan Helm
Myron Chatelain Karen Miller
Holly Gober Julie Stacey

Wes Hataway



Schedule of Seminars

Wednesday, November 8, 2017

7:30 a.m.
8:00 a.m.
9:00 a.m. - 11:00 a.m.

11:30 a.m.
1:15 p.m. - 2:45 p.m.

3:00 p.m. - 4:30 p.m.

(Session for Nurses)

3:00 p.m. - 4:30 p.m.

3:00 p.m. - 5:00 p.m.
6:30 p.m. - 9:30 p.m.

Breakfast Galerie 1 Foyer

Registration Galerie 1 Foyer

Light’ em Up and Watch em Go! Galerie 1-3
Chris Ridenhour, SpiriTrust Lutheran

Awards Lunch Salon A-E (3rd Floor)

Rehospitalization Mitigation Panel Discussion Galerie 1-3
Meera Riner, Nexion; Ken Alexander, LHA;

Dennis Simoneaux, Provider Health Services;

and Bonnie Dupre, Provider Health Services

Practical Approaches to Implementing the New Infection Salon F-H (3rd Floor)
Prevention & Control Regulations

Linda Behan, BSN, RN, CWCN, CIC, Genesis Healthcare

How to Stand Out in a Crowded Long-Term Care Market: Galerie 1-3
Starting Your Performance Excellence Journey

Kay Kendall, Baldrige Coach

Board of Directors Meeting Riverview 2 (41st Floor)

Meet & Greet at the WWII Museum (Transportation will be provided)

Thursday, November 9, 2017

7:30 a.m.
8:00 a.m.
8:00 a.m. - 9:30 a.m.

9:00 a.m. - 10:00 a.m.

10:00 a.m. — 11:00 a.m.

11:00 a.m. — 1:30 p.m.
1:30 p.m. — 3:30 p.m.

2:00 p.m. — 4:00 p.m.

3:30 p.m. - 3:45 p.m.

Breakfast Galerie Foyer

Registration Galerie 1 Foyer

Credentials & Proxies Galerie 1 Foyer

First House of Delegates & General Session Galerie 1-3
Ron Goux, President of the LNHA Board,
Mark Berger, Executive Director of LNHA
Communicating With Your Community Galerie 1-3

Marc Ehrhardt, The Ehrhardt Group
Exhibit Hall Opening with Lunch Grand Ballroom 3rd Floor

RoP Update - Preparing for Phase 2 & the New Survey Process Galerie 1-3

Sara Rudow, AHCA, Director of Regulatory Services
Credentials & Proxies Galerie 1 Foyer

Break




3:45 p.m. - 4:45 p.m.  Finding the Shortest Path to Five Star Quality Rating Improvement Galerie 1-3
Kiran Sreenivas, MS, AHCA/NCAL

4:30 p.m. - 6:30 p.m.  President’s Reception and Closing Remarks Grand Ballroom
in the Exhibit Hall

Friday, November 10, 2017

7:30 a.m. Breakfast Galerie Foyer

8:00 a.m. Registration Galerie Foyer

8:00 a.m.-9:30 a.m.  Credentials & Proxies Galerie Foyer

9:00 a.m.-10:30 a.m.  QAPI: From Plan Design to Implementation Galerie 2-3

Jolie Harris, DNS, RN, CAS

10:45 a.m. - 12:15 p.m. Antibiotic Stewardship Programs for Nursing Homes Galerie 2-3
Erica Washington, MPH, CPH, CIC, CPHQ,
Healthcare-Associated Infections Program Coordinator

10:45 a.m. Second House of Delegates Riverview 2
(41st floor)

CEU Information

Nursing Facility Administrators — 13.0 hours approved
This activity training session has been approved by the Louisiana Board of Examiners of Nursing Facility
Administrators for 13.0 hours of continuing education.

National Association of Long Term Care Administrator Boards/National Continuing Education Review
Service — 11.0 hours approved
This program has been approved, for continuing education from NAB/NCERS.

Registered Nurses - Continuing Education Credit for Registered Nurses:

% up to 13.5 hours approved
| Louisiana State University Health New Orleans (LSUHNO) School of Nursing, Faculty
\ '/ Development, Continuing Nursing Education & Entrepreneurial Enterprise is accredited as

S aprovider of continuing nursing education by the American Nurses Credentialing Center’s

Commission on Accreditation. Nursing participants can earn up to 13.5 continuing nursing

education contact hours. Participants must attend the entire session and must complete the evaluation.
This activity is jointly provided by the LSUHNO School of Nursing Continuing Nursing Education Department
(accredited provider) and LNHA (joint provider).

Social Workers — 12.5 general hours approved

This program was submitted and approved for 12.5 general contact hours of continuing education credit by the
National Association of Social Workers — Louisiana Chapter as authorized by the Louisiana State Board of Social
Work Examiners.

Exhibit Hours:

Wednesday: 3:00 p.m.-6:00p.m. ..., Exhibitor Set-up (Exhibitors only)

Thursday 8:00a.m.-1100am.................. Exhibitor Set-up (Exhibitors Only)
11:00am.-1:30p.m. ................. Exhibit Hall Opening with Lunch
4:30 p.m.—6:30pm. . ... Exhibit hall closing reception

*Booths must be broken down immediately after show closing




Uk T Ouwr S

MCKESSON

."ﬁ'-
Fusion' CaARE
Iv‘l'-l.'-l..'.ll' ¥

Accounting Plus Solutions, LLC

APS supports providers with general
accounting and Medicare, Medicaid and
insurance billing services or consulting.
Our staff’s industry experience brings
more to our clients than a typical third
party services company. Our clients rest
in the knowledge that our staff cares as
much about their businesses as they do.
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Reinhart

Get it right fromus.
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CRI::

CRI' Healthcare provides services to
hospitals and health systems throughout
the South. CRI also serves insurers and
state Medicaid agencies, therein gaining
a unique, in-depth understanding of the
complicated relationship between hospitals
and payers. Some hospital-specific services
include financial statement audits, reviews,
taxation, and IT advisory (HIPAA/HITECH,
HITRUST, PCl, etc.).
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RED RIVER BANK

Red River Bank was made in and made
for Louisiana featuring personal service,
local decisions, and a commitment to
keep building our state. At Red River
Bank you don’t have to choose between
technology and people—you can choose
both. Branches are located in Central,
NW, SE and soon SW Louisiana. Visit
redriverbank.net for more information.
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PARTICIPATING VENDORS

Vendor

3M Corp

Acadia Pharmaceuticals
Acadian Ambulance
Accelerated Care Plus
ADS Systems, LLC

Advantage Surgical & Wound Care

Aegis Therapies

Agentive Healthcare

Airwaves

Akin, Complete Furniture
Allegiance Health Management
Alpha One Imaging

AMED Ambulance Service
American HealthTech
American Medical Technologies
American Mobile Medical
American Senior Alliance
Amsino

Apothecare, LLC

Aqua Dams, Gulf Coast

ARCCO Power Systems

Aroma Impressions

Auto-Chlor Services, LLC
Baldrige Coach, Inc.

Basic American Medical Products

Ben E. Keith Foods
Bionix
Blue Strata EH R

Boehringer Ingelheim Pharmaceuticals
Broussard Healthcare Consulting

Canon Hospice
Capital Funding, LLC

Carmichael’s Cashway Pharmacy

Booth

48
74

25,26

24
)

92
38

28
54
10
11
78
40
67
42
69
9
12
53
14
87
73
112
55
19

63,64,71,72

13
47
123
33
36
59
2

Vendor Booth
Compass Healthcare 35
COMS Interactive 62
DME Express 68
Direct Supply 95
Doctors Lab 126
Doerle Food Services, LLC 58, 77
Economical Janitorial & Paper Supply 22
eQHealth Solutions 5
First Choice Medical Supply 82
First Quality Products 4
Fleur de Lis Mobile Dental 117
Fusion Care Pharmacy 49
Gamma Healthcare, Inc. 3
Gentell 80
Geozy Solutions, LLC 128
Grove Medical 88
Gulf Medical Equipment 101
Gulfcoast Pharmaceutical Specialty 31
Guy Paper & Supply 118
Healthcare Services Group, Inc. 85
Institutional Pharmacies of LA 93
Invacare Corporation 39
Jim Welsh, Inc. 6
Jones Walker LLP 109
Kirby Restaurant & Chemical Supply 46
LA Imaging 37
LABENFA 96
Lancaster Pollard 66
Lilly, USA 57
LNHA Liability Trust 105, 106
Louisiana State Fire Marshal Office 98
MAPL 125

McKesson 110, 111




PARTICIPATING VENDORS

Vendor

MEDco America, LLC
Medline

Millennium Medical
Mobile X-Ray of Shreveport/Bossier
The National WWII Museum

NCF Diagnostics & DNA Technologies
Netchex

Nexus Therapy Management

Oceans Healthcare

Omnicare, A CVS Company

On Hold Systems

OraQuest

PAC Purchasing Alliance

Pharmerica

Phoenix Textile Corp.

PointClickCare

Pontchartrain Orthotics & Prosthetics
Premier Rehab

Pro-Tec Pest Management
Provider Health Services
PSA Training & Consulting
Ramstar Renovations

Real Time Medical Systems
Reinhart Foodservice

Booth
76
43,44
61
131
129
91
102
45
7
60
16
8
100
79
41
124
17
94
122
83
65
15
89

103, 104,107,108

Vendor

RehabCare

Reliant Rehabilitation
Renaissance Healthcare

Risk Management Services
S.A.F.E. Planning, Inc.

Sanofi Pharmaceuticals
Scrubs on Wheels

Senior Dental Care

Skil-Care Corp.

Skilled Wound Care

Southern EVALS

Storm Medical Equipment
The Summit Rehab

Sunovion Pharmaceuticals
Synergy Care, Inc.

Therapy Center

Think Anew

T™C

Trak-1 Background Screening
Triton Healthcare, Inc.
VisibleHand

Vonco Medical, Rehab & Fitness
Xpress Ray, Inc.

Zimmet Healthcare Services Group

Booth
18
29
27
70
21
50
56
32
97
51

121
90
130
127
34
75
52
23
99
84
20
86
81
30



LNHA remenbers...

Join LNHA in remembering and honoring these leaders in our profession, as well as the many others who
devoted their lives to providing the highest quality of life, comfort and care to the residents they served.

Ray Buckner Gloria Carmouche Donna Caubarreaux Richard Greer
1951-2016 1928-2012 1943-2015 1944-2012
Glenn Laborde David Landry Annie Mae Matthews — Finley Matthews, Sr.
1948-2012 1946-2017 1904-1973 1906-1993
Finley Matthews June Peach John Peach Ted Price
1934-2013 1938-2011 1935-2001 1927-1987

Johnny Raymond JB Sarver Sr. Michael Sibille
1927-2014 1938-2011 1924-2004




MCKESSON

When it comes to helping
you provide quality care,
McKesson Delivers

Whether you are looking for distribution and
business solutions, better support services or

to offer a broader product selection, McKesson
Medical-Surgical delivers comprehensive solutions
to help you achieve better clinical

and business outcomes.

More Products,
More Choice

Distribution
You Can Count On

Let us support your business so you can focus on

Solutions providing the highest standards of quality care.

to Enhance
Your Business
mms.mckesson.com/Itc

800.347.2456

©2016 McKesson Medical-Surgical Inc.




Reinhart

FOODSERVICE ¥

Get it right from us.

Best Healthcare Team In The South

With the best healthcare professionals and registered dietitians in the industry,
unmatched customer resources, industry-leading technology, and a robust portfolio of
products, Reinhart is the choice to elevate your foodservice operation.

MeNUMATRIX / TRACS

irect

menuMATRIX is the leading web-based Nutrition and

Dietary Management system which helps you manage,
personalized and customized menus and meal preferences
for your Residents, specifically focused on Satisfaction for

TRACS Direct is the industry leading restaurant
management tool helping operators manage food
costs, improve inventory, monitor purchases, manage
the Long-term Care Industry.

orders, and so much more.
Scan the QR code to learn

Scan the QR code to learn
more on menuMATRIX >

more on TRACS Direct >

The Reinhart of Louisiana Healthcare Team

- Lydia Hampton, RD, LDN - Vice President of Healthcare Sales | Imhampton@rfsdelivers.com
- Dawn LeBlanc, RD, LDN - Menu Systems Coordinator | dbleblanc@rfsdelivers.com
- Tami Rutten, CDM, CFPP - Healthcare Customer Service Manager | twrutten@rfsdelivers.com

New Orleans Division

Shreveport Division
(800) 488-3988 (800) 256-1336
- Shannon Hayes, RD, LDN - - Tiffany Wenzel, RD/LD -
Regional Healthcare Sales Manager Regional Healthcare Sales Manager
sthayes@rfsdelivers.com

trwenzel@rfsdelivers.com
- Dawn Arceneaux, RD, LDN -

Louisiana Market Texas Market
Greater Lafayette Market
dlarceneaux@rfsdelivers.com

- Angel Schlotterbeck, CDM, CFPP -

- Elsie Sielen -
. Regional Healthcare Specialist, Regional Healthcare Specialist
- écr‘ena?:rnBeag)f:?;Ségll\)/llatkDehtl B Central Louisiana ebsielen@rfsdelivers.com
addomingue@rfsdelivers.com adschotterbeck@rfsdelivers.com - Jennifer Hofman, RDN,LD -
. - Kim Branch, RD,LDN - Regional Healthcare Specialist
- Candice Faler, RD, LDN - Regional Healthcare Specialist, Jlhofman@rfsdelivers.com
Northshore and Gulf Coast Market
North Louisiana
cjfaler@rfsdelivers.com

kdbranch@rfsdelivers.com - Jimmy Yen -

Regional Healthcare Specialist
jxyen@rfsdelivers.com

PROUD MEMBER & SPONSOR LNHA

rfsdelivers.com |

tracsdirect.com | menumatrix.com
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EVENTS

1957

Peak of the Baby Boomer years
T e e o e U2 12 Angry Men The Incredible Shrinking Man
merican H [
Final episode of | Love Lucy A Face in the Crowd Jailhouse Rock
USSR launches Sputnik 1 An Affair to Remember Mother India
Hurricane Audrey hits the United The Bachelor Party 0Old Yeller
States GUlf Coast The Brid the River Kwai The Pajama Ga
Elvis Presley purchases Graceland ge on - Pajama Game
First Huclear Hea:tnr ral.nnt opens Funny Face Paths of Glory
Panasyban Gunfight at the O.K. Corral Peyton Place
el =5 - Gobisonas
The Dan::::nmas Show & ©s T
Tales of Wells Fargo srnnrs Guy lechell Smg;-ng The fues
Have Gun Will Travel WORLD SERIES Elvis Presley - Too Muc
I've Got A Secret CHAMPIONS Tab Hunter - Young Love
The Life and Legend of Milwaukee Brewers Buddy Knox - Party Doll
Wyatt Earp NFL CHAMPIONS Perrylﬂumn - Round And Round
General Electric Theatre Detrait Lions Elvis Presley - All Shook Up
The Restless Gun NBA CHAMPIONS Paf Boone - Love Letters In The Sand
December Bride Boston Celtics Elvis Presley - {Let Me Be Your) Teddy
You Bet Your Life Bear

Debbie Reynolds - Tammy

Cost of Living

Average Cost of new house $12,220.00
Average Monthly Rent §90.00
Average Yearly Wages $4.550.00
Cost of a pallon of Gas 24 cents
Bacon per pound 60 cents
Eggs per dozen 28 cents
Children's Shoes 55.95

Paul Anka - Diana
The Crickets - That'll Be The Day
Jimmie Rodgers - Honeycomb

The Everly Brothers - Wake Up Little
Susie

Elvis Presley - Jaithouse Rock / Treat
Me Nice

Sam Cooke - ¥You Send Me

Pat Boone - April Love







