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Intervention Program Advisory Board.
She will be sorely missed.
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Dear Friends,

Fiscal year 2017 was marked by important steps that will
shape Maine Behavioral Healthcare (MBH) in the
coming years. We made great strides toward achieving our
strategic goals. Perhaps most crucial, we advanced our goal
of strengthening the links in our continuum of care. As
the behavioral healthcare provider for the MaineHealth
system, we offer an impressive breadth and depth of
services; therefore, we work hard to enhance collaboration
to provide the best care possible for those we serve. We
accomplish this by investing in our strongest resource, our
talented employees, who provide outstanding care every

day.

Although we are spread out geographically and program-
matically, we continue to work together better. We pitched
in and worked toward “OneMBH,” our common goal

of cohesion, not just within MBH, but throughout all of
MaineHealth. In 2017, we provided 336,501 services to
clients and patients, which is a 4.7% increase from last year.
While it’s affirming to see increased numbers as a measure-
ment of growth, it’s also important to consider the context
in which this growth occurred. For instance, these num-
bers reflect a dramatic surge in the demand for behavioral
healthcare services. We responded to this demand while

continuing to innovate and further integrate our services.

We take tremendous pride in our accomplishments; most
important, we witnessed remarkable improvements in the
health of those we serve. As you read the stories of some
of our patients in this report, know that we owe great
appreciation to those courageous individuals for sharing
their stories and to our dedicated staff who do so much to
support them.

Through a nified response to the opioid epidemid, we

saw greater integration between acute care and
community-based services, and between mental health
and substance use services. MBH is proud to lead
MaineHealth’s system-wide implementation of

the [Integrated Medication Assisted Treatment (IMAT
program| IIMIA 1" 1s an evidenced-based practice that

provides the most appropriate level of care at a location
closest to home. As you will read in this report, recovery
from opioid addiction is difficult and requires a coordinat-

ed approach among caregivers, including that of primary

Nancy Hasenfus, MD and Stephen Merz, FACHE

care providers. More than 823 people have accessed
treatment, which means those individuals — particularly
those with co-occurring disorders — are in recovery and
improving their lives.

In 2018 we remain focused on growth, innovation, and the
tulfillment of our vision of delivering quality, integrated
behavioral healthcare. We do this while keeping the needs
of those we serve a priority and their care at the heart of all
we do.

Our accomplishments would not be possible without the
steadfast commitment of our staft, Board leadership,
volunteers, donors, and friends. We recognize your many
contributions and extend our heartfelt thanks to you all.

Kind regards,

A —

Stephen M. Merz
President and CEO, FACHE

7 frgthte o

Nancy Hasenfus, MD
Board Chair
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We Are

the most comprehensive
behavioral healthcare provider in Maine

serVice locations
from York to Belfast

responding to a surging demand
for behavioral health services
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Service Directory by Location

Counseling, Therapy,
Case Management

Belfast
15 Mid Coast Drive

Biddeford
2 Springbrook Drive

Brunswick

11 Medical Center Drive

Damariscotta

18 Belvedere Road

Norway
193 Main Street, Suite 14

Portland
165 Lancaster Street

Rockland
12 Union Street

Springvale
474 Main Street

Inpatient Mental Health/
Educational Services

Westbrook
Spring Harbor Hospiml
123 Andover Road

* Inpatient mental health services
* Developmental Disorders Unit
* Spring Harbor Academy

Substance Use Services

Substance Use Counseling:

Rockland
Embark Program

12 Union Street

Integrated Medication Assisted
Treatment (IMAT):

Biddeford
235 Main Street

Springvale
474 Main Street

Center for Autism and
Developmental Disorders

South Portland
236 Gannett Drive

Crisis Services

Crisis Stabilization Units:

Saco

31 Beach Street

Rockland
39 Glen Street

Southern Maine Outreach Coordinator:

Biddeford
2 Springbrook Drive

Springvale
474 Main Street

Crisis Response at Local Hospitals:

e Maine Medical Center, Portland

* Mid Coast Hospital, Brunswick

* Lincoln Health - Miles Campus,
Damariscotta

* Pen Bay Medical Center, Rockland

o Southern Maine Health Care,
Biddeford and Sanford

* Waldo County General Hospital,
Belfast

Assertive Community
Treatment

Biddeford
2 Springbrook Drive

Brunswick
CORE ACT Program
66 Baribeau Drive

Damariscotta

Adult Residence/
Supported Housing Services

Residential programs are located in the
Sfollowing towns:

* Belfast
Biddeford

* North Berwick
* Owl’s Head

* Saco

* Sanford

* Rockland

* York

Peer Support Centers

Biddeford
15 York Street

Rockland
12 Union Street

Sanford
19 Washington Street

Behavioral Health
Integration

MBH clinicians are imbedded in
primary care practices throughout
Southern and Midcoast Maine. For
a full listing, please visit us online at
MaineBehavioralHealthcare.org/

Services

Learn More

For a complete listing of services, visit us at:

18 Belvedere Road

Portland
ACCESS ACT Program
576 St. John Street

MaineBehavioralHealthcare.org/

bou

To set up an appointment, call us toll free:

ACTION ACT Program
106 Gilman Street

Springvale
474 Main Street

1-844-292-0111
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FY17 at a Glance

Total client and patient visits
(includes community and
hospital services)

Operational behavioral health
beds across our members

Crisis calls responded to in
communities throughout
southern and midcoast Maine

PATIENT
CENTERED

Our Values

6 | Maine Behavioral Healthcare Annual Report 2017

Clients provided with case
management and Behavioral
Health Home services

Patients served at Spring
Harbor Hospital (1,954 adults
and 700 children)

Children and adolescents with
Autism Spectrum Disorder served
at the Center for Autism and
Developmental Disorders

Act with kindness
and compassion.

Be an active listener.
Be a role model.

Set high standards.
Take responsibility.

Embrace change.



Our Mission

Maine Behavioral Healthcare will provide a seamless and

compassionate continuum of care through a community

of providers collaborating to promote recovery and the

overall mental and physical well-being of those we are

privileged to serve.

Financials

Revenues

@ State patient service revenue
@® Commercial patient service revenue

® Medicare patient service revenue

© Other revenues

Total Revenue

Expenses

® Inpatient care -
Spring Harbor Hospital

o Outpatient services

® Case management and
behavioral health homes

@ Residential services
® ACT programs

Inpatient care - contracts

® Other expenses

Total Expenses

@ Crisis and emergency services

@ Bchavioral health integration

$54,253,241
$14,455,649
$7,659,161

$12,975,491
$89,343,542

$37,015,574

$14,495,460
$5,979,261

$6,165,243
$4,590,482
$4,250,731
$3,878,001
$2,707,247
$8,246,449
$87,328,448

Our Vision

Working together so our communities are the healthiest

in America, Maine Behavioral Healthcare will provide the
highest quality integrated and compassionate behavioral
healthcare through a collaborative and engaging workplace.

61%
16%
9%

14%

43%

17%
7% ‘

7%
5%
5%
4%

3% '
9%
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Jennifer’s Story:
Journey to a Better Life

If you had asked me two years ago, I never would have said I
could have the life I have now.”

Much of Jennifer’s life has been marked by uncertainty and
instability. Her high school years were shaped by a learning
disability, depression, anxiety, and chronic pain syndrome.
She bounced back and forth between clinicians, took more
than a dozen medications, and experienced devastating
bouts of anxiety and depression. At 18, she was diagnosed
with borderline personality disorder, a condition marked by
unstable moods and behavior.

“I was high-functioning and could manage a lot of
work-related stress, so I didn't quite fit the picture of
borderline personality,” explains Jennifer. “My diagnosis
was questioned, and I didn't get the treatment I needed

even though I had real difficulty managing my own stress.”

As the years went by, Jennifer became increasingly exhaust-
ed, physically and mentally, and desperate enough to
attempt suicide. She was clinically dead when she was
tound after her suicide attempt, and ended up on life

support for five days.

At the lowest point in her life, Jennifer promised herself
that she would find the help she needed. She was referred
to Maine Behavioral Healthcare’s [Assertive Community
Treatment Integrating Outpatient Network (ACTION
program in Portland. The ACTION program provides

round-the-clock residential care with intensive commu-
nity-based treatment, and includes a multi-disciplinary
team that supports adults who have a major mental illness
diagnosis and co-occurring disorders.

At first, Jennifer had many ups and downs at ACTION.

She was resistant to treatment and had attendance issues.

“There was so much I didn’t like and didn’t understand,”
says Jennifer. Her treatment included group and individual
therapy with Glenn Mayer, ACTION’s program manag-

er, as well as a problem-solving group and a compassion
group.

Participation in her compassion group helped her develop

empathy for herself and others and made her want to work


https://mainehealth.org/maine-behavioral-healthcare/services/community-treatment/act

more on her own treatment. She learned to trust the team
and was encouraged to do the work that was necessary if
she wanted to change her life.

Jennifer’s treatment also included a dialectical behavior
therapy skills course, where she learned to manage painful
emotions and decrease conflict in relationships through
mindfulness, distress tolerance, emotion regulation, and

interpersonal effectiveness.

“For a long time, I wrestled with anxiety and perfection-
ism,” says Jennifer. “Now I know it’s okay to make mistakes
and have setbacks. I'm also able to stay present, instead of
always focusing on the past or the future. I enjoy living in

the moment.”

In retrospect, Jennifer values her experience at ACTION.
“I understand what Glenn and my team were trying to do
to help me,” adds Jennifer. “I didn’t like certain things at

the time, but now I appreciate them.”

Just two years after her suicide attempt, Jennifer lives on
her own. She focuses on helping people with mental health
problems, especially those with borderline personality
disorder. She’s involved in the Yellow Tulip Project, a local
non-profit organization created by a young woman who
lost two friends to suicide. Project participants plant yellow
tulips to foster hope, raise awareness, and destigmatize

mental illness.

Jennifer is also an advocate and volunteer for the American

Foundation for Suicide Prevention (AFSP).

“One of my proudest moments in the last year was leading
the AFSP’s Out of Darkness Walk for Suicide Prevention
while carrying the banner,” shares Jennifer with enthusi-
asm. “I also attended the AFSP leadership conference, and
will be going to Capitol Hill to meet with legislators and
advocate on behalf of suicide prevention.”

“I want people to know that treatment isn’t a bad thing,”
adds Jennifer. “At ACTION, I learned about accountability
by working on my attendance issues. 'm now able to stick
to my commitments which are very important to me.”

“I never expected to be where I am today,” concludes
Jennifer. “If you work at it, you can have a better life.”

(9

| never expected to
be where | am today.
It you work at it, you
can have a better life.

ACT ACTION

Pssertive Community Treatment (ACT) is an intensive

community-based (outpatient) treatment program with
a multi-disciplinary team that supports adults who
have a major mental illness diagnosis and co-occurring
disorders. Rather than receiving multiple services from
numerous agencies and providers, behavioral health
needs are addressed by a multi-disciplinary team that
collaborates to provide treatment. The goal of ACT is
to improve functioning in the least restrictive setting,
while strengthening family, work, school, and commu-
nity ties. Support is accessible 24/7.

Maine Behavioral Healthcare has several ACT
programs, each with its own characteristics and
service specialties. One of these programs, Assertive
Community Treatment Integrating Outpatient Network
(ACTION), has a unique focus, providing a strong
connection between crisis and community mental
health services. All services are organized through a
shared treatment plan; round-the-clock skills coaching
is available to each client; and clients are welcome to
continue working as long as it takes to stabilize their
lives and as long as they continue to work toward
treatment goals.
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In 2017 Maine reported
418 deaths due to overdose,
representing an 11%
increase from 2016. The
majority (85%) of those
deaths involved at least

one opioid.

Source:

Office of the Maine Attorney General

Dustin’s Story: Stability and Sobriety Are Possible

Imagine spending years battling substance use and

severe mental health issues that result in incarceration and
homelessness. Sadly, that was Dustin’s experience. He
often wondered what his chances were for getting clean,
becoming mentally healthy, staying out of jail, and finding
housing he could afford.

Dustin had a history of using substances to cope when he
had a motorcycle accident, was prescribed opioids for his
pain, and became addicted to painkillers. As is often the

case with ppioid use disorder (OUD)/his prescription drug

dependence Ted to a heroin habit. His addiction became so
severe that he resorted to robbery which resulted in being
apprehended by police at gunpoint.

Amazingly, Dustin was off of his medication and living at
a local shelter when the unlikely opportunity to improve
his circumstances became a real possibility. While there his
case worker referred him to a Maine Behavioral Healthcare
(MBH) intensive treatment program in Portland called
ACCESS [Assertive Community Treatmen).

At last, he found hope.

Complicating Dustin’s challenges with OUD was a
diagnosis of schizoaftective disorder, which means he

10 | Maine Behavioral Healthcare Annual Report 2017

experiences symptoms such as hallucinations or delusions,
depression, and mania. With the support of the ACCESS
multi-disciplinary team, Dustin learned how to better
manage his mental health. Then, to address his addiction,
Dustin received medication assistance through MBH’s

Integrated Medication Assisted Treatment (IMAT
program| in biddetord.

For a few months, Dustin received different kinds of care
in MBH’s community clinics in Biddeford and Portland,
but was ultimately moved to Biddeford to get all of his care
at the same location. Both of his teams frequently coordi-
nate on his treatment.

“It used to be that mental illness was treated, but substance
abuse was not,” says Dustin’s addiction counselor, John
Nelson, LADC. “Our programs have a lot of coordination,
depth, and strength. Because we treat mental illness and
substance abuse, our patients are able to get a lot better.”

“The Portland team was so helpful,” says Dustin. “Someone
would drive from Portland to Biddeford to make sure I had

my medication for my schizoaftective disorder.”

When Dustin arrived at the Biddeford IMAT program, he
would stare at the floor all the time. Then he slowly began
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to participate in groups. Dustin rarely missed sessions with
John and talked with him almost every day.

A final turning point was when Dustin began taking
Suboxone (buprenorphine), a medication used to help
people reduce or quit their opioid use. Since he started,
Dustin hasn’t used drugs.

“With Suboxone, the cravings are minimal,” Dustin
explains. “I've also learned a lot about relapse prevention.”
By using the prevention tools he learned at IMAT, he has
removed drug-use triggers from his life.

“Dustin did a ton of work and deserves the credit,” says
John. “If patients are willing to make the effort, they will
get better.”

After six weeks of intensive outpatient treatment, Dustin
graduated and is now in early recovery. He meets with
addiction psychiatrist Dr. Jonathan Fellers regularly to
discuss his medications. He also participates in an
after-care group that helps individuals continue to

maintain their hard-won sobriety.

“Dustin has done an exceptional job,” adds Jessica
DiSanto, LCPC, an addiction counselor who facilitates the
after-care group and also has one-on-one meetings with
Dustin. “He’s a great example of what can happen when
someone has the motivation to want to do things different-
ly. His story shows that medication assistance and therapy

together are effective.”

“Dustin’s story is particularly remarkable because he has
a pretty significant co-occurring issue,” continues Jessica.
“It isn’t often that we see that level of severity with our
clients.”

Dustin is thankful for the opportunity he has been given
and grateful to those who have helped him.

“I really appreciate all that Jessica, John, and Dr. Fellers

have done for me.”

He now lives with a friend in Biddeford and has started
a job. Aside from his friends and family, Dustin’s number
one priority is staying sober, which he works at very hard
every day. At one time, he may have wondered what his
chances were for stability and sobriety, but now he knows

they are possible.

Addressing the Opioid Crisis

In 2016, MaineHealth, Maine’s largest integrated
health care delivery system, developed a multi-faceted
Bpproach to address the opioid epidemid. The plan

integrates safe prescribing, education, and treatment
through collaboration among behavioral health,
primary care, and other specialty providers.

In a culture of compassion and respect, each
individual with opioid use disorder is evaluated to
identify the appropriate care level for treatment, which
span a continuum of approaches from inpatient
detoxification through outpatient
Medication Assisted Treatment (IMAT)] Treatment is
delivered through a “hub and spoke” model.

Maine Behavioral Healthcare (MBH) is proud to be
leading this “hub and spoke” treatment model, which
partners with Patient Centered Medical Home
primary care providers to offer IMAT treatment across
the MaineHealth footprint. The “hub” is an intensive
outpatient program to treat patients in more acute
phases of their disease. Using IMAT, clients receive
behavioral and counseling therapies along with
medication that reduces opioid craving and symptoms
of withdrawal. The hubs are also responsible for
connecting clients to social services and other
supports necessary to facilitate their recovery.

Once stabilized, patients receive ongoing IMAT
treatment from primary care Patient Centered Medical
Home practices in local communities (the “spoke”), in
which the primary care provider works collaboratively
with integrated behavioral health clinicians to continue
treatment for patients with opioid use disorder. In
several rural regions that do not have hubs, primary
care practices have taken on the responsibility of
treating patients with higher levels of acuity. These
practices work collaboratively with clinical experts from
MBH to meet this vital need within their communities.
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JB’s Story: Collaboration and Perseverance

Lead to Progress

JB is an enterprising man. He’s written three novels and
developed a video game, all while working full time. Now
he’s making plans to pursue higher education. All that is
a long way from a short time ago when he lacked mental
clarity and struggled to achieve his goals.

A soft-spoken and thoughtful individual, JB grew up in
Texas, and came to Maine for a job in the home auto-
mation industry. He had been previously diagnosed with
depression, obsessive compulsive disorder, and complex
post-traumatic stress disorder (CPTSD). CPTSD results
from prolonged, repeated trauma — childhood trauma in
JB’s case — and involves additional symptoms and difterent
treatment. JB also has Type 2 diabetes, high blood pressure,
and high cholesterol.

His relationship with Maine Behavioral Healthcare
(MBH) began when he was in crisis during an emergency
mental health episode precipitated by unemployment and
homelessness. He was subsequently treated in a partial
hospital setting, receiving day treatment at the hospital
and going home at night. At the end of this treatment, JB
was assigned to Dan Clark, a case manager with MBH’s
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Behavioral Health Home programy, a service that takes an

integrated, team approach to improving mental and physi-

cal health.

JB and Dan worked together to get JB’s life back on track.
JB’s circumstances and mental and physical health
improved, but he continued to be unable to focus. For
example, he had difficulty with filling out paperwork or
figuring out the order in which to do things. Dan was there
to help JB achieve his mental and physical health goals by

assisting him with paperwork, support, and referrals.
g pap , support,

JB stresses the value of having a case manager to help

navigate the system.

“It’s a crucial and integral part of care and just as import-
ant as treatment,” says JB. “Without Dan, I would not have
made it through. He’s become a friend.”

A turning point came when ]JB had a neuropsychological
evaluation, an in-depth assessment of abilities and skills
linked to brain function.

“I always knew I was smart,” shares JB without a trace of


https://mainehealth.org/maine-behavioral-healthcare/services/community-treatment/behavioral-health-homes

(9

There is zero
shame in struggling.

vanity. “But I wasn't able to accomplish anything. I knew
something was missing.” For instance, it took him eight

years to get his associate’s degree.
Dan was instrumental in getting JB the evaluation.

“Dan really listens to people,” says JB. “He doesn’t make
decisions for anyone. He worked to help me get to where I

wanted to go.”

JB’s results from the rigorous testing were superior in
almost every category; however, he was diagnosed with
severe attention deficit hyperactivity disorder. Once he
began taking medication, JB cried with relief after realizing
the difference in himself.

“When you're living inside a mental illness, it’s very diffi-
cult to get any distance from it,” explains JB. “Everything

, . . . ¢ » )
you're experiencing is your ‘normal,’ and you don't have the

erspective to see what’s really going on.”
persp y going

After more than four decades of spinning his wheels, JB
finally has some traction. He now lives in Old Orchard
Beach and makes his living as a bus driver. He plans to get
his PhD in psychology and use his degree to help others.
For now, he’s proud to be an advocate and show how
behavioral healthcare can positively aftect people’s lives.
His advice to those who are having difficulties is to not
take it personally.

“There is zero shame in struggling,” adds JB. “Everyone
struggles. If you're having difficulties, get help.” JB got help
and now has the ability to concentrate and use his gifts to

get wherever he wants to go.

“The efforts of Maine Behavioral Healthcare have been
life-changing and made my accomplishments possible,”

says JB. “I'm grateful.”

How Does a [Behavioral Health
Home| Help Clients?

The Behavioral Health Homd is a set of services

designed to help clients manage their mental and
physical health. Adults with mental health challeng-
es often have co-occurring health issues, such as
diabetes, heart disease, or lung disease, that under-
score the reciprocal relationship between mental and
physical health.

The approach to care is what sets the Behavioral
Health Home apart from other treatment methods. A
case manager monitors use of services and coordi-
nates care between a client and their providers and
natural supports to form a team that will help the
client reach both their mental and physical health
goals.

Among other things, the Behavioral Health Home
helps clients to:

e Avoid going to the emergency room or being
hospitalized;

e Get needed referrals, services, and support;

e Become involved in effective treatment groups;

e | earn self-advocacy;

e Access nurse care management;

e Make individual plans that include mental and
physical health strengths, needs, and goals; and

e Get information about care, including patient and

family support and education.

Maine Behavioral Healthcare Annual Report 2017 | 13


https://mainehealth.org/maine-behavioral-healthcare/services/community-treatment/behavioral-health-homes
https://mainehealth.org/maine-behavioral-healthcare/services/community-treatment/behavioral-health-homes

Grants

Autism Inpatient Collection

'The Autism Inpatient Collection (AIC) study is being
performed by the Autism and Developmental Disorders
Inpatient Research Collaborative (ADDIRC) and is
directed by Matthew Siegel, MD, and Susan Santangelo,
ScD. It is funded by a $1.2 million grant from the Simons
Foundation Autism Research Initiative (SFARI) and the
Nancy Lurie Marks Family Foundation.

The study began in October 2013 and was designed to
produce a collection of phenotypic and genetic data from
children with a clinical diagnosis of autism who have been
admitted to one of six specialized inpatient child psychia-
try units in the United States. Spring Harbor Hospital is
proud to count itself among one of these six distinguished

providers in the country.

Research Seeks to Predict Childhood
Aggression in Autism Spectrum Disorder

A $394,409 grant from the National Institute of Health/
National Institute of Child Health and Human Develop-
ment will develop a new measure of emotion regulation
for Autism Spectrum Disorder (ASD), called the Emo-
tion Dysregulation Inventory (EDI). Guidelines from the
Patient-Reported Outcome Measurement Information
System and gold-standard statistical approaches will be
utilized to complete psychometric analysis of the EDI.
This study, subcontracted with the University of Pittsburgh
Medical Center will produce the largest existing dataset
on emotion dysregulation in ASD, which will be used to
identify emotional profiles and treatment needs in this
population.

Channel 13’ Kim Block interviews Rebecca Brown, LCSW (right) of
The Children’s Initiative on Adverse Childhood Experiences.

IThe Children’s Initiative

A $99,000 grant from the United Way of Greater Portland
focuses on addressing Adverse Childhood Experiences
(ACEs) and trauma for children and their parents. Part

of the THRIVE 2027 Campaign of the United Way

of Greater Portland, The Children’s Initiative addresses
critical deficits in the behavioral and physical health needs

of children and adolescents ages three to eighteen in the
Greater Portland community. [The Children’s Initiativq
activities include [Irauma Focused Cognitive Behavioral

Therapy treatment services for children, clinical services for

parents, and community-based training.

Representatives from the Simons Foundation visiting the Center for Autism and Developmental Disorders in South Portland.
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Simons Foundation Powering Autism
Research for Knowledge (SPARK)

A $150,000 grant from Simons Foundation Autism
Research Initiative (SFARI) will fund the Northern New
England clinic site for the SPARK study. The study seeks
to create a group of 50,000 individuals with Autism
Spectrum Disorder (ASD) and their families to identify
causes of autism and accelerate future clinical research on
ASD. SPARK includes 25 data collection sites nationwide
including Maine Medical Center. Biosamples and exten-

sive clinical information are collected from participants.

Learn more: SparkforAutism.org/MaineMedical Centet

Expanding Community-Based Recovery
Art Program

A $5,000 grant from the Maine Community Foundation
will improve the health of low-income adults by expanding
community-based recovery services to individuals with
mental health and/or substance use challenges. The Com-
munity Based Art Program provides structured reflective,
recovery-focused art classes as well as stress reduction art

classes for clients at our Rockland [Peer Support Center.

'The program will showcase client art in local businesses or

galleries as well as identify a community-based art project.

Elderworks/WISE, Life Enrichment Art
Program, and the Client Assistance
Program

A $20,000 grant from the CWG Fund of the Maine
Community Foundation will support three unique

programs:

Elderworks and WISE are day support programs for adults
age 50+ with long-term mental health needs. Programs
provide individualized treatment within a nurturing,
supportive environment and assists individuals to live as
independently as possible with socialization, management
of health conditions, and wellness activities.

'The Life Enrichment Art Program (LEAP) builds a
supportive community for people interested in improving
their physical, spiritual, and emotional wellness through a
variety of creative and interactive experiences.

'The Client Assistance Program provides support to

low-income clients to enhance the quality of life of an

individual in the area of social/recreational needs and
activities. This support allows clients the opportunity to
engage in enjoyable activities, which they typically wouldn’t

be able to access due to economic barriers.

Dream On: The “Dream Tree” above was a collabora-

tion between Maine Behavioral Healthcare’s Life
Enrichment Art Program (LEAP) and ARTVAN, a
mobile arts therapy organization that provides services
to local children. The project encouraged the artists
(LEAP students) to consider the types of hopes and
dreams they would like to see grow on a dream tree.
The mural was displayed at the Ross Community
Center in Biddeford.

L-R: Peer Support Specialist Patricia Rimmer,
Kelly Christopher, and Jamie Sylvestri of ARTVAN.
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and Judith Glickman Lauder, Melissa and Matthew Rubel (event hosts), Sheri and Joe Boulos.

Honor Roll of Donors

Thank you to the following donors who supported Maine Behavioral Healthcare between October 1,2016 and

September 30, 2017. We are pleased to recognize your commitment to our mission.

AAA Energy Services Co.
AAA Northern New England
Michael R. Abbatiello
Ken Acker
Town of Acton
Advantage Cleaning, Inc.
Denise and James Alexander,
MDCM
Kenneth Allen
Amazon
Christina Ambrose
Amistad Inc.
Amtrak Downeaster
Richard Anderson
Sally and Charles Andre
The Anne Randolph Henry
Charitable Foundation
Anthem Blue Cross Blue Shield
Anthony’s Italian Kitchen
Applebee’s
Dr. Frederick Aronson
and Jennifer Aronson
Adele and Richard Aronson
Artascope at Bickford
Education Center
Town of Arundel
Attardo Pondelis Architecture
Tony Attardo
Paula Banks
and James Theofilos

Barbara Bush Children’s
Hospital
BarSculpt
Cheryl Bascomb
and David Van Wie
Constance and Arthur Batson
Bay Club
Bayside Bowl
Nancy and Michael Beebe
Bei Capelli
Carol Bellino
Jeff Bellino
Benefit Strategies
Brian Bennett
and Brenda Williams
Gladys Benshimol
Aimee and Mark Bessire
Donna Betts
City of Biddeford
Biddeford Savings Bank
Biddeford-Saco Country Club
Bill’s Pizza
Susan and Spence Bisbing
Julia Bjorn
BJ’s Wholesale Club
Helen and Benjamin Black
BODA
The Body Architect Personal
Training Studio
Jeffrey A. Bonney
Bonobo Wood Fire Pizza
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The Boston Beer Company
Donna and John Bouchard
Cheryl and Joe Boulos
Greg Boulos
and Nela Alvarez-Sotomayor
Gretchen Boulos
Maureen and Frank Brancely, Jr.
Dr. William Brennan, Jr.
Linda and Andrew Brenner
Janet and Phil Bruen
Katherine and John Bubar
Deborah Bucclina
Bull Feeney’s
Nancy Burns
Jeft Calloway
George Campbell
and Dawn Stiles
Cape Elizabeth Grange #242
CapTrust
Caravan Beads
Susan and William Caron, Jr.
William and Judith Carter
Casco Bay Frames and Gallery
Casco Bay Lines
Casco Bay Movers Dance
Studio
Debra and Louis Cavallaro
CBRE - Boulos Property
Management
Central Provisions

Dr. Richard Chandler

The Annual Signs of Hope fundraiser generated more than $190,000 to benefit the Lunder Family Alliance at Spring Harbor Hospital. (L-R): Leonard Lauder

Bruce Chemelski
and Helene Kennedy
Children’s Museum & Theatre
of Maine
Churchill Events
Peggy and Eric Cianchette
Susan Cianchette
Charles and Marianne Cianciolo
Betty and Santo Cimino
Clambake Seafood Restaurant
Clark Insurance
Cleaning Genies
Jane Cleaves*
Coca Cola
Maryellen and Julian Coles
Andrew D. Cook, MD
and Jacqueline Ellis
Sally Cooper, MD
Elaine Corriveau
Joyce and Paul Cotton
Paul and Giselaine Coulombe
County of Cumberland
Kelly and Christopher
Crawford
Jeff Croft
Bridget and John J. Cronan, III
Nancy E. Crowell
Town of Cumberland
Nancy and John Cummings
William Cummings

David Currier and Laura Kargul



D. Cole Jewelers
Anne Dalton
and David Smith, Esq.
Sandra D’Attilio
David’s Restaurant
Kathleen Davis Jacques
Dr. Charles De Sieyes
and Dr. Carol Ward
Ann B. Deering
Deputy Chief Glen E. Deering
Joanne and Joseph deKay, DO
Brianna DiDonato
Kevin Dieterich
The Dogfish Company, Inc.
Richard Doiron
Scott B. Dow
Carin Dowling
Downeast Acupuncture LLC
Drouin Dance Center
Denise and Michael Dubyak
Gary Duford
John and Sally Duncan
Dunegrass Golf Club
Dutch Elm Golf Course
E4H Environments for Health
Architecture
Jane and Brett Eberle
Edgecomb Potters Galleries
Edison Press, Inc.
Marlene Elliott
Elizabeth Ernst and Jay Levine
Espo’s Trattoria
Estabrook’s
Eugen Friedlaender Foundation
EVO Rock + Fitness
Falmouth Lions Club
Town of Falmouth
Amy Farrell
Fashion Floors
Michael Fillyaw
Judith and Morris Fisher
Mary and Jon Fitzgerald
Kaye and David Flanagan
Flatbread Company
Deborah and Sanford Fogg
Maureen Folan
Folia Jewelry
Fore Street Restaurant
Candace and Jim Fox
Christina and Aaron Francis

Polly Haight Frawley

Town of Freedom
Marion Freeman
and Corson Ellis
Katie Fullam Harris
and Chip Harris
Linda and Robert Fuller
Andrea and Douglas Gauvreau
James Georgitis, MD, FACS
Leslie and Michael Gibbons
Dean Gilbert
Jerome Gillis
Phyllis and Bernard
Givertz, MD
Maria and David Glaser
Judith and Leonard Lauder
Brenner and Elaine Glickman
Paige and David Glickman
Mindy and Jeffrey Glickman
Nancy Glover
Steven Goldberg
Tami and Jerry Goldsmith
Golf and Ski Warehouse
Becky and Ed Googins
Mark Googins
and Betts Gorsky
Susan Goran
Town of Gorham
Nancy and Roger Gorham
Thomas and Barbara Gorrill
Mary Jane Gould
The Great Lost Bear
Green Elephant Vegetarian
Bistro
Sharron and Geoffrey Green
Greener Postures
Gritty McDuft’s
Laurence Gross
and Barbara Colby
John Guerra
CWEF Fund of the Maine
Community Foundation
Pamela Guiles
Rosemary M. Guptill
Kerry and Tom Hall
Hampshire House
Wendy and Sean Hanley
Hannaford - Maine Mall
Hannaford
Heidi Hansen
Harbor View Lending Group

Nancy Hasenfus

and Robert Anderson
Debbie and Greg Hastings
Have Chef Will Travel
Tracy and Timothy Hawkins

Peter and Mary Ruth Hedstrom

Claudia Henry
Karen Herold
Jodie Hittle
Holiday Inn by the Bay
Town of Hollis
Jane and Legrande Howell
Dr. Christopher Hunt
and Betsy Evans-Hunt
Kirby Pilcher and Lissa Hunter

Carol and Saul Katz, MD

Liz and Tucker Kelton

Town of Kennebunk

Karen and Peter Kennedy

Kathleen and Joseph Kilbride

Dennis and Sandra King

Knox County Fund of the
Maine Community
Foundation

Aalan Kobritz

Harry W. Konkel

Valerie and Steve Konstantino

Mary Jane and Jeffrey Krebs

Dean LaChance

Nancy and Samuel Ladd, III

Heroes with Heart honoree and MBH Trustee Creighton Taylor with MBH

Trustee Larry Gross

Susan Hunter

Jennifer Hunt-MacLearn
and Russell Macl.earn

Huot’s Seafood Restaurant, Inc.

Ira Hymoft

Victoria Hynes

David and Deborah Jackson

Jacobs Chiropractic
Acupuncture

Linda and Denny Jacobus

Jifty Lube

Jill McGowan Inc.

Michele Johns

Johnson & Jordan Inc.

Jones, Rich & Barnes Funeral
Home

Dr. Michael and Anne Jones

Timothy and Pamela Jordan

Effie and Constantine
Kapothanasis

Irene and Paul Kapothanasis

Geoffery and Anne LaFond
Debra and Michael LaGree
David Lakari
Beth and Jeff Lake
Norton Lamb, Jr.
Janet and Jerome L.aMoria
Lancaster Street Case Managers
Gregory Lanou

and Tracy Skillin-Lanou
Mary and Gregory Leach
Charles Leadbetter
Amy D. Lear
LeBlanc Construction
Len Libby
Leonardo’s Pizza
Vilean Taggersell

and Robert Levine, Esq.
Elaine and David Lewis
Brent Libby
Bill and Cindy Libby
Cheryl and Kevin Libby
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Jennifer Lim

Town of Limerick
Lincoln Financial Group
Erica and Cameron Linen
Little Tap House
LocumTenens.com
Longhorn Steakhouse
Michael Loranger
Cynthia Lord

Kathleen and Jay Lowery
The Lunder Foundation
Paula and Peter Lunder
Blair M. MacLachlan, MSW
The Maidman Family

Robert McAfee, MD

Lisa and Steven McAfee

Kimberly and Robert
McCarley, MD

Susan and Frank McGinty

Casey McKeown

Elizabeth McLellan

Stephen and Nandini Merz

Michael S. Levine Memorial
Fund

Claudette Mimeault

Estella Mitchell

Miyake

Moe’s Original Bar B Que

Drive Against Child Abuse Golf Tournament. (L-R): Steve Merz, MBH
President and CEO; Michael Abbatiello, MBH Chief Financial Officer; and
John Bouchard, Tournament Founder

Maine Contract Flooring
The Maine Diner

Maine Hardware

Maine Indoor Karting
Maine Media Collective
Maine Medical Center
Maine Narrow Gauge Railroad
Maine Red Claws

Maine State Music Theatre
MaineHealth

Jennifer Maneikis

Stephen Mann

Margarita’s

Susan and John Marshall
Martin’s Point Healthcare
Rosemary Mason

Matinicus Isle Plantation

Monhegan Plantation
Dianne Paton and Peter Moore
Mary Jean Mork
Marion and Tom Morris
Robbie and Susan Moulton
MPX
Esther and Michael Mulroy
John M. Murphy, MD
Muse Paintbar
Christopher S. Myers
Susan Naber
Elizabeth and Robert Nanovic
Nappi Distributors
Nature’s Bakery
Sadhbh Neilan

and Wendy Graham
Mary and Kenneth Nelson
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Merle and Leonard Nelson

New England Rehabilitation
Hospital

Newbury Comics Inc.

Nonesuch River Golf Course

North East Mobile Health
Services

Oakhurst Dairy

Anne and Dennis O’'Donovan

Wendi and Timothy
O’Donovan

Office Resources, Inc.

Jorie Ohlson

Old Port Candy Co.

Robert Olney

Olympia Sports

Optionz ATM

Otto Pizza

Tamara Palka, MD

Dr. Gary and Mary Palman

John Parker

Sharon Pelton

PeoplesChoice Credit Union

Duncan Perry

"The Peter Jaffe Yeomans
Foundation

Jane and Richard Petersen

Philadelphia Insurance
Companies

James and Polly Pierce

Nancy and Chris Pierce

Edmund and Anastasia Piper

Mary and Jonathan Piper

Poland Spring Bottling

Kirk and Nancy Pond

Stephen Pondelis and Kimberly

Skillin Pondelis

Portland Ballet

Portland Discovery Land and
Sea Tours

Portland Harbor Hotel

Portland House of Pizza

Portland Museum of Art

Portland Nannies

Portland Ovations

Portland Pie Company

Portland Pilates

Portland Players Theater

Portland Provident Association

Portland Sea Dogs

Portland Symphony Orchestra

Debra Poulin
Susan and Matt Powell
Alison and Todd Prawer
Prime Motor Group
Anne and Harry Pringle
Jane and James Pringle
Project GRACE
Project Linus of Cumberland/
York Counties
Lori and Stu Pruzansky
Mrs. Larry Pugh
Rona and Ken Purdy
Sherri Quint
Michelle and Ryan Raber
Leora A. Rabin, MD
'The Rapkin-Stiles Family
Charitable Fund
Darlene Ray
and Charles Fairbrother
Karen and James Ray, DO
Frank W. Read, MD
The Red Sox Foundation
Joseph and Elizabeth Redman
Kathleen and Thomas Reed
Regional School Unit 1
Residence Inn Portland
Downtown/Waterfront Hotel
Michelle Ritz
and William Chen
Charles Rizza
Janine Roberts
Colleen H. Robinson
Pat and Jerry Robinson, MD
Romeos Pizza and Sports Pub
RSVP Discount Beverage
Charles Rumsey
Janet L. Russell-Duggan
and Marty Duggan
Cheryl Lee Rust
Marguerite and William Ryan
Saco & Biddeford Savings
Charitable Foundation
Saco Bay Rotary Club
Saco House of Pizza, Inc.
Salvage BBQ_
Caroline and Greg Sample
Sanford Institution for Savings
Susan Santangelo
Mary and Michael Sauschuck
Scarborough Police Department
Elizabeth Cotter Schlax



Kevin and Wendy Schofield
Susan Schraft
and Richard Berne
Scratch Baking Company
Thomas Selby
Shads Advertising Specialties
Beverly and David Sherman
'The Shipyard Brewing Co.,
LLC
Leslie L. Skillin
Sylvia Skillin
Lois and Jim Skillings
Skillin’s Greenhouses
Katrinka and Richard Sloan
SmartSource
Ellen and Donald Smith
SMR Electric
Lisa and Denis Somar
Sonny’s Restaurant & Lounge
South Congregational Church
City of South Portland
South Portland Fire
Department
South Portland Police
Department
Southern Maine Health Care
Springer’s Jewelers
Mary and Donald St. Germain
Ann St. John Gray
and Shawn Gray
Standard Baking Company
Lauren Sterling
and William Adams
Susan I. Stover
Stephen Sullivan
Sur Lie
Kurt Swanson
Tanorama Tanning and
Clothing
'The Tarraza Family
Creighton Taylor
and John Flumerfelt
Robert and Barbara Taylor
TD Bank, N.A.
Ellen and Matt Theodores
Louise K. Thomas
B. Michael Thurlow
The Tigraw Kastenberg
Irrevocable Trust
Dolores Toothaker
Carl Tourigny

TPD Construction
Traditions Italian Ristorante
TruChoice Federal Credit
Union
Kim and Jeffrey True
Lucy and Dan Tucker
Andrew Turcotte
Allison and Andrew Turcotte
Melania Turgelsky
Barbara and David Turitz
Two Fat Cats Bakery
United Way of Greater Portland
Unity Foundation
University of New England
UNUM
Verizon
Daniel D.Viiger
Patricia and Lyle Voss
Walmart 1788
Bill Wang
William H. Webster
Annie and Owen Wells
Susan and Jeffrey Welton
Eve Wentworth
Westbrook Womens Club
Dianne White
Richard and Julia White
Louisa and Brett Wickard
Beata Wiktor
Anne Marie Wilberg
Daniel G. Willett
Elizabeth and Timothy
Williams
Windham Police Department
Town of Windham
Carol and Joe Wishcamper
Mark Woodhead
Amy Woodhouse
and Tobey Scott
Workout Fitness Store
Sara Wright
and Lawrence LaRochelle
Wright-Ryan Construction, Inc.
Town of York
Annie and Ron Young, PsyD,
LP
Michelle Zichella
and Michael Whittaker
Anonymous (7)

* Denotes deceased

Memorial & Tribute Gifts

These gifts are a powerful way to honor or remember your loved one.

Your gift provides critical funds to continue our work to provide a

seamless and compassionate continuum of care through a community

of providers.

Richard Anderson
In honor of Creighton Taylor

Helen and Benjamin Black
In memory of Joe Black*

Dr. Charles De Sieyes
and Dr. Carol Ward
In honor of Kathleen Kilbride

Kevin Dieterich
In honor of Judy Glickman
Lauder

John and Sally Duncan
In honor of Ann Donaghy

Brenner and Elaine Glickman
In honor of Judy Glickman
Lauder

Kirby Pilcher and Lissa Hunter
In honor of Creighton Taylor

Michele Johns
In honor of Anna Wells

Amy D. Lear
In honor of Creighton Taylor

Marion and Tom Morris
In honor of Creighton
Taylor

Caroline and Greg Sample
In honor of Creighton
Taylor

Lisa and Denis Somar
In honor of Judy Glickman
Lauder

Louise K. Thomas
In honor of Nancy and Kirk
Pond

Barbara and David Turitz
In honor of Judy Glickman
Lauder

Barbara and David Turitz

In memory of Tom Ellis*

Kim and Jeftrey True
In honor of Creighton
Taylor

Susan and Jeffrey Welton
In honor of Brian Heery

We greatly appreciate each gift given in support of Maine

Behavioral Healthcare, and we have made every effort to

ensure the accuracy of this listing. Should you identify

inaccurate information, please contact Michelle Zichella,

Vice President of Development and External Relations, at
207-661-6100 or zichem@MaineBehavioralHealthcare.org

Thank you.
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