
Enterprise Identity Data 
Management (EIDM) Account 

A secure CMS identity verification website 

Step Guide for Physician 
Practices 



Why have an EIDM Account? 

Login to https://qpp.cms.gov/ 
See associated clinician NPIs 
View MIPS scores &  performance data 
Attest to Promoting Interoperability 

 

https://qpp.cms.gov/


EIDM Account Set-up Steps 
 

 
 

• Register: Create a username & password 

 
 

• Request access to 
• PV: Physician Quality & Value Program application  

 
 

• Choose user roles for your practice 

 
 

 

• Verify your identify & the practice identity 

 
 

 

• Login to the Quality Payment Program QPP.cms.gov 
 



EIDM Two-Part Process 

• Register as a User 1 

• Request Access 2 



What to have ready? 

Individuals 
 

Medicare billing TIN 
 Legal Business name 
Clinician NPI 
Medicare PTAN 
   (most begin with MM) 
 

 

Groups 
 

Group TIN 
 Legal Business Name 
NPIs for two clinicians 

who bill under TIN 
PTANS for the same 

two clinicians (do not 
use group NPI or 
PTANs) 



Creating an EIDM Account 

Navigate to 
https://portal.com.gov 
and Click on  
 
New User Registration 

https://portal.com.gov/


Creating an EIDM Account 

Select PV: Physician Quality & Value Programs, agree to conditions and click “Next” 



Creating an EIDM Account 



Creating an EIDM Account 



Creating an EIDM Account 

The next page is a registration summary. 
Review for accuracy then hit 

 
 
 

Your registration is now complete and you will receive an 
email acknowledging your account creation. 

Easy right???.... There’s more!! 

Submit User 



Login to your EIDM Account 

Navigate to 
https://portal.com.gov 
and login 
 

https://portal.com.gov/


Requesting Access 

Upon initial login the “My Portal” page is displayed. Select Request/Add 
Apps to begin the process of requesting a new user role 



Requesting Access 



Requesting Access 

Under Select a Group, select “Provider Approver” 



Choosing User Roles 

1. EIDM Role Type - Provider Approver 
      Role  - Individual Practitioner 

 
• Can approve “PQRS Submitter” role 

requests (including EHR/Health IT 
Vendors reporting on behalf of the 
clinician 

• Submit & View data on QPP 
 

2. EIDM Role Type – PQRS Provider 
     Role – Individual Practitioner     
Representative 

1. EIDM Role Type - Provider Approver 
     Role - Security Official 

 
• Can approve “PQRS Submitter” or 

“Web Interface Submitter” role 
(including IT Vendors) 

• Submit & View data on QPP 
 

 
2. EIDM Role Type – PQRS Provider 
    Role – PQRS Submitter 

   Individual Practitioner       Group 2+ under TIN 



Requesting Access 



Requesting Access 

On the next screen, read the Register Your Phone, Computer, or E-mail 
notification and then select an option from the multi-factor authentication 
‘MFA Device Type’ drop-down menu. This method will be how CMS will 
send a verification code to you to use when logging in. 



Requesting Access 



Requesting Access 



Success!! 

If you get past the TIN, NPI and PTAN 
screen, you will be asked to verify 
information and submit your application. You 
will get an approval email and then be ready 
to login to https://qpp.cms.gov/login 
 

https://qpp.cms.gov/login


Adding a Role  



Help!! 

 
Help desk 1-866-288-8292 
 
Gail Mazzone, Maine Health ACO 
MAZZOG@mmc.org 
 
Susan Whittaker, CPC, CPMA 
Heathcentric Advisors QIO 
swhittaker@healthcentricadvisors.org 
207 406-3970 

mailto:MAZZOG@mmc.org
mailto:swhittaker@healthcentricadvisors.org
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QUESTIONS? 
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