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Parent FAQs

What items will my child need each day?

Water bottle

Afternoon snack

Emergency and daily medication if applicable

e Comfortable shoes suitable for running and being outdoors

e Winter outdoor clothing including gloves, hat, coat and snow boots

What will my child eat during the day?

We have copies of this menu available at the front desk.
e Breakfast Quest will provide cereal, fruit, milk and water. (Served until 8:50am)
o AMsnack Quest will provide a choice of fruit and a packaged snack such as pretzels, goldfish etc.
e Lunch Quest will provide a varied menu with hot options Monday to Thursday and deli sandwiches on Fridays.
e PMsnack children will need to bring their own snack if they would like one in the afternoon.

What if my child has medical needs, food allergies or cannot eat certain food products for
religious reasons?

Please notify our camp staff when dropping your child/children off at camp. If there is a chance of a severe allergic
reaction, please ensure we have all the necessary medication and an action plan before leaving your child with us. We can
administer daily medication to our campers, however, we need to obtain written permission from you first. Please ask the
front desk about our medication permission form. There are some food related activities planned during the camp, so
please notify us ahead of time and we will ensure we have specialized supplies to cater for all needs.

Please also notify camp staff if your child does not eat certain foods as there is only one lunch choice each day. Children
are permitted to bring their own lunch if this is preferred.

What should my child wear?

During the day we will be both inside and outside. Some of the activities will be quite active and others may be slightly
messy. We would strongly recommend children come in comfortable clothing, which can be washed easily. Uniforms are
not worn during camp. Please remember to label clothing with your child’s name.
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Where will my child store their belongings?

Children will store their items in the lockers in room 204 and 213. A staff member will be on hand during the morning drop
off period to guide children through this process. Lockers will be labelled each morning and cleared out at the end of
each day.

What happens to lost property?

During camp, any items recovered will be placed in the lost property area on the ground floor. Please ask one of our staff
members if you need assistance with locating a lost item. All clothing and other items should be labeled.

When and how should | drop off and pick up?

e Drop off: Children can be dropped off any time after 8am at the front desk, we will not be able to accept campers
before this time.

e Pick up: Children must be collected from the front desk by 5:30pm. Any child remaining at camp after this time will
incur a S$1 per minute late fee. If a child is collected late on three occasions, they will no longer be permitted to
attend camp.

Children can be dropped off and picked up at any point of the day between 8:00am and 5:30pm, however the main
activities occur between 9:00am and 4:00pm.

Do | have to book my days ahead of time?

Pre-registration is not required, but students registered after the deadline will be charged a rate of $125/day rather than
the $100/day early registration rate. No changes can be made to the enrollment once submitted and refunds will not be
issued for days missed or cancelled.

Will my child leave the site at any other point?

Yes, by signing our camp permission form, you give us approval to take campers to local facilities such as Stanton Park.
Using these facilities allow us to offer the children a more varied and enriching camp experience. Please remember to
always send a water bottle and warm clothes to be used during these outside activities.

Have any other questions, please feel free to contact our camp management team at camp@bischicagolp.org



