
Agenda
11/13/2017 Monday  

Opening reception 6:30p 8:30p Opening Reception 

11/14/2017 Tuesday
Start End Topic / Agenda

Breakfast & Registration 8:30 9:30 Breakfast  sponsored by Amtelco

President's Welcome 9:30 9:45 Welcome Marla Davis

Combined attendees 9:45 10:30 Sales & Marketing - Janet Livingston Call Center Sales Pro

Break 10:30 10:45 Break

Combined attendees 10:45 11:45 Sales & Marketing - Janet Livingston Call Center Sales Pro

11:45a 1:00
Lunch  sponsored by  Startel

Combined attendees 1:00 3:00p Sales & Marketing - Beth Devine Direct Line TeleReponse Beth Devine

3:00p 3:15 Break

Combined attendees 3:15 3:30 ATSI Update Josue Leon

3:30p 4:00 Vendor Presentations 

Combined attendees 4:00 5:30p Vendor Wine and Cheese

Dinner on your own  

11/15/2017 Wednesday 
8:00a 9:00a Breakfast  sponsored by Amtelco Sponsored by

Combined attendees 9:00 9:20 Chuck Boyce Breakfast

Combined attendees 9:20 10:20 Disaster Recovery Panel WSTA Board

10:20 10:30 Break

10:30 WSTA Business Meeting Marla Davis

10:45 11:45 Operational Roundtables 


