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Webcasts Presenter Length

1 911: Library Disaster Planning for Your Community Wagner, Pat 0:50:20

2 After the Internet and E-Books: The Future of the Information Society Wagner, Pat 0:59:44

3 And the winner is….. MARRT committee 0:31:14

4 Are You Sitting Down For This? Briand, Simone 0:14:02

5 Beyond the Bestseller List: Filling Patron Demand for Great eBooks Harris, Marlene 0:37:28

6 Brave New World of Genre Fiction Selection Harris, Marlene 0:40:55

7 Breathe Life Into Your Data Wagner, Pat 0:30:21

8 Coaching Library Staff for Enhanced Performance Hentschel, Tiffany 0:29:59

9 Communication Skills for Front Line Library Staff Wagner, Pat 1:10:00

10 Critical Evaluation of Book Reviews Wagner, Pat 0:30:10

11 Customer Service at the Library Wishnack, Steve 0:16:16

12 Dealing with Hostile and Potentially Dangerous Library Customers Wagner, Pat 1:00:40

13 Designing a Roadmap to Staff Accountability Wagner, Pat 0:30:22

14 Designing Individual Development Plans for Library Staff Hentschel, Tiffany 0:30:22

15 Documenting Discipline & Performance Issues in the Library Hentschel, Tiffany 0:33:22

16 Effective Library Board Governance Wagner, Pat 0:59:32

17 Embracing Generational Diversity in the Library Workforce Hentschel, Tiffany 0:44:24

18 Engaging Library Outreach to Underserved Communities Wagner, Pat 1:00:06

19 Evolving Public Libraries for the 21st Century and Beyond Wagner, Pat 1:00:06

20 Guide to the Family & Medical Leave Act for Libraries Hentschel, Tiffany 0:45:48

21 How to Break the Rules: Offering Great Customer Service to Everyone Wagner, Pat 0:58:13

22 How to Change the Dynamics in the Workplace Culture Wagner, Pat 0:58:18

23 How to Conduct a Workplace Probationary Period Wagner, Pat 1:01:34

24 Identifying Behaviors That Burden People and Budgets Wagner, Pat 1:00:02

25 Importance of Library Staff Trial Periods Hentschel, Tiffany 0:17:55

26 Incentivize Your Library Staff Hentschel, Tiffany 0:17:02

27 Inspiring, Educational and Fun Library Staff Days Wagner, Pat 0:29:49

28 Job Burnout in the Library Hentschel, Tiffany 0:16:32

29 Leading your Library to Think Outside the Books Wagner, Pat 0:30:04

30 LGBTQ Fiction - A Reader's Advisory Overview White, Leah 0:41:58

31 Library Compliance with the Fair Labor Standards Act Hentschel, Tiffany 0:42:03

32 Library Conflict Management For Consenting Adults Wagner, Pat 1:01:25

33 Library Public Relations on a Frazzled Shoestring Wagner, Pat 0:30:33

34 Make your Library NOT the Best Kept Secret in Town Wagner, Pat 0:30:43

35 Make Your Workplace Safe from Bad Behavior Wagner, Pat 1:45:20

36 Making a Stunning First Impression: Library Curb/Counter Appeal Wagner, Pat 1:00:40

37 Marketing As If Your Library Depends On It Wagner, Pat 1:01:48

38 Meeting Deadlines When Staff and Resources are Cut Wagner, Pat 0:59:09

39 mHealth: Benefits, Risks and a Guide For Evaluating Mobile Health Apps Briand, Simone 0:18:49

40 Motivate & Energize Your Library Workforce Hentschel, Tiffany 0:28:23

41 Motivational Techniques to Boost Performance Wagner, Pat 0:30:19

42 Navigating Ethical Practices in Your Library Wagner, Pat 0:30:20

43 Navigating the Rapids: Myths and Realities of Generational Wkplcs Wagner, Pat 0:53:03

44 Negative Nellies Baker, Vicky 0:46:51

45 New Adult Fiction: An Evolution or Revolution Atwater, Beth (SB) 0:35:46

46 Non-Fiction Reader's Advisory Vnuk, Rebecca 0:40:01

47 Overview of Legal Acts Affecting HR in Libraries Hentschel, Tiffany 0:54:00

48 Performance Evaluations That Work Wagner, Pat 1:01:48

49 Personnel Policy Manuals for Libraries Hentschel, Tiffany 0:33:14

50 Preparing for Your Next Library Job Interview Hentschel, Tiffany 0:39:51

51 Quick, Cheap and Decent Strategic Planning for the Library Wagner, Pat 0:59:48

52 Re-Charge Your Book Club Spratford, Becky 0:52:44

53 Seasonal Writing Programs for Your Library McCann, Brian 0:30:28

54 Setting SMART Goals For Your Library MALA Staff (SB) 0:17:52

55 Social Media: Pros and Cons Wagner, Pat 0:59:25

56 Storytime Elements Campbell, Lisa 0:16:12

57 Striking a Balance: Finessing Your Supervisor Skills Wagner, Pat 1:00:04

http://files.ctctcdn.com/3d6ab562101/74a4209c-9bc9-41cf-b9ba-4299b1cbbcc2.pdf?ver=1440294620000
http://files.ctctcdn.com/3d6ab562101/e35d0c33-32bc-4c09-918a-c563035f75e0.pdf?ver=1440294489000
http://files.ctctcdn.com/3d6ab562101/2f871729-484c-435b-8b7d-b9c95d6e8456.pdf?ver=1432147642000
http://files.ctctcdn.com/3d6ab562101/2ef13d6f-c122-4abd-b7bc-cafa7d7c3c0f.pdf?ver=1440294617000
http://files.ctctcdn.com/3d6ab562101/41db4547-090a-4d12-98ce-b0dcec270a7d.pdf?ver=1440294483000
http://files.ctctcdn.com/3d6ab562101/ee9f2fc7-ed26-4f38-a3db-d8609f57d435.pdf?ver=1440294550000
http://files.ctctcdn.com/3d6ab562101/e3a189f2-ab01-4f0f-9602-15937cb7c3e2.pdf?ver=1440294618000
http://files.ctctcdn.com/3d6ab562101/a7416cc4-3e86-4e4e-8686-90505b756da7.pdf?ver=1440294552000
http://files.ctctcdn.com/3d6ab562101/0c9f3981-0992-4dc4-8c48-b8d06d0a1147.pdf?ver=1440294483000
http://files.ctctcdn.com/3d6ab562101/33f5f5f8-e6c0-4935-8a6f-4dee4d26e840.pdf?ver=1440294618000
http://files.ctctcdn.com/3d6ab562101/6cb99e72-763c-4565-8f54-5758e7a6ad3c.pdf?ver=1431530082000
http://files.ctctcdn.com/3d6ab562101/a76097d1-0d74-4d5f-8fe3-bbe6d1fba575.pdf?ver=1431530082000
http://files.ctctcdn.com/3d6ab562101/835a4b0c-551a-447e-a638-d39d6b15379b.pdf?ver=1440294618000
http://files.ctctcdn.com/3d6ab562101/895c98c8-ede5-4ed9-b22b-f5e0c4efcf33.pdf?ver=1440294599000
http://files.ctctcdn.com/3d6ab562101/b2a22ebe-efda-45d4-abea-8d0643c8a879.pdf?ver=1440294561000
http://files.ctctcdn.com/3d6ab562101/17f88909-9d62-44de-add1-fb42ea9066d0.pdf?ver=1440294489000
http://files.ctctcdn.com/3d6ab562101/ed9211e7-cd90-41d4-b512-71a74ba1497f.pdf?ver=1440294600000
http://files.ctctcdn.com/3d6ab562101/ea752e71-8696-4333-a6ee-f4a63491c9a6.pdf?ver=1440294490000
http://files.ctctcdn.com/3d6ab562101/1ca5da89-0ead-42e3-a124-eb87c3290ce0.pdf?ver=1440294489000
http://files.ctctcdn.com/3d6ab562101/d6c5c6ef-6898-4725-add5-3ee451462ede.pdf?ver=1440294560000
http://files.ctctcdn.com/3d6ab562101/6e6af6b2-1dbd-4cc6-bdb9-925eea7ddf35.pdf?ver=1440294550000
http://files.ctctcdn.com/3d6ab562101/43a4977b-4bba-428c-aec1-a9826b417d9b.pdf?ver=1440294483000
http://files.ctctcdn.com/3d6ab562101/f11d6f1f-0573-4516-969c-9049d7707235.pdf?ver=1431530082000
http://files.ctctcdn.com/3d6ab562101/837d5bcb-b7dd-4ee2-a50d-113ba6acbe64.pdf?ver=1440700924000
http://files.ctctcdn.com/3d6ab562101/127df078-4e65-4526-8eff-70b70324a026.pdf?ver=1432737278000
http://files.ctctcdn.com/3d6ab562101/f9a7aea8-d2dc-417f-9288-8b2724a196ab.pdf?ver=1437675741000
http://files.ctctcdn.com/3d6ab562101/7fce839d-c9e4-47e6-9f6a-4619c6f2da51.pdf?ver=1440294619000
http://files.ctctcdn.com/3d6ab562101/15875a43-4d42-43a1-9d3e-59672e1a5730.pdf?ver=1437675672000
http://files.ctctcdn.com/3d6ab562101/22f9a946-1aa2-46c8-bb74-6a95c5780d94.pdf?ver=1440294620000
http://files.ctctcdn.com/3d6ab562101/50228068-f07f-4c95-90bc-963cb6aa58f4.pdf?ver=1440294517000
http://files.ctctcdn.com/3d6ab562101/b06d8c80-9cb3-41fc-aad3-8cf5637273e8.pdf?ver=1440294551000
http://files.ctctcdn.com/3d6ab562101/79acaa05-b304-40c6-96b9-2f565196f738.pdf?ver=1440294550000
http://files.ctctcdn.com/3d6ab562101/c7e6323b-9dbe-49ab-9ba7-f2fc1e4b5bdf.pdf?ver=1440294619000
http://files.ctctcdn.com/3d6ab562101/80a2d713-4879-4f89-b627-889c6a638ae7.pdf?ver=1440294619000
http://files.ctctcdn.com/3d6ab562101/7fbf0d6d-5a63-4835-b4ce-54281f518a82.pdf?ver=1440294483000
http://files.ctctcdn.com/3d6ab562101/e0e437a3-26af-484f-aba5-54d2ff661cb5.pdf?ver=1440294551000
http://files.ctctcdn.com/3d6ab562101/1c5f38ee-078c-40db-a7cf-ae87ce84c1d0.pdf?ver=1440700924000
http://files.ctctcdn.com/3d6ab562101/e0c8eed0-abd3-49a3-a2a6-44cb18fcf00f.pdf?ver=1440294484000
http://files.ctctcdn.com/3d6ab562101/11b703f9-beaa-4deb-aa47-659ec17a46b6.pdf?ver=1431530082000
http://files.ctctcdn.com/3d6ab562101/613341aa-f7f7-455f-b8d6-d2e82c359afe.pdf?ver=1440294600000
http://files.ctctcdn.com/3d6ab562101/1e5c1059-473e-4e5d-9365-441290f0f82a.pdf?ver=1440294619000
http://files.ctctcdn.com/3d6ab562101/64219c13-f9f8-424b-8cd5-4311c5112713.pdf?ver=1440294619000
http://files.ctctcdn.com/3d6ab562101/44bc72c8-1ed4-4614-8d8a-3bbb50d54eb0.pdf?ver=1440294549000
http://files.ctctcdn.com/3d6ab562101/0de8e4a3-70d8-44b3-8e2f-515d399b77a0.pdf?ver=1440294528000
http://files.ctctcdn.com/3d6ab562101/b0678584-b15c-4fed-85c3-ef2de60b174b.pdf?ver=1440294626000
http://files.ctctcdn.com/3d6ab562101/b98fa130-ae08-471d-975f-3f45e812e22b.pdf?ver=1440294484000
http://files.ctctcdn.com/3d6ab562101/b49540e4-70cc-49c2-acf4-7f0bb0cdff6d.pdf?ver=1440294560000
http://files.ctctcdn.com/3d6ab562101/a5551088-8e6f-42b6-94f7-aeba60808eb8.pdf?ver=1437674205000
http://files.ctctcdn.com/3d6ab562101/f651bd86-d86b-4d5b-8ea3-ba481ed27b1a.pdf?ver=1437675716000
http://files.ctctcdn.com/3d6ab562101/caec170c-d078-4005-95d1-e50e11738894.pdf?ver=1440294600000
http://files.ctctcdn.com/3d6ab562101/f08bd2d0-5051-47f8-8771-792c94219381.pdf?ver=1440294489000
http://files.ctctcdn.com/3d6ab562101/1d13861e-8fe5-4cae-80c6-198e464c1742.pdf?ver=1440294516000
http://files.ctctcdn.com/3d6ab562101/26fc1b72-69e7-4f5e-990f-bf6f34cdd29d.pdf?ver=1431530082000
http://files.ctctcdn.com/3d6ab562101/fdd01b1c-ecb9-4282-855e-e61d63fc8f08.pdf?ver=1457538391000
http://files.ctctcdn.com/3d6ab562101/57abd7ea-840c-44cc-8b5d-3effda9ea115.pdf?ver=1440294484000
http://files.ctctcdn.com/3d6ab562101/a9b44191-27b5-4c23-905f-0272e873a7ec.pdf?ver=1431530082000
http://files.ctctcdn.com/3d6ab562101/3cd80065-5528-44d8-a00e-2752fc10d430.pdf?ver=1440294490000


MALA Webcasts with links to descriptions 10/13/2016
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58 Tackle Poor Performance Issues in the Library Hentschel, Tiffany 0:18:39

59 TAG, You're It! Teen Advisory Groups in Your Library Davies, Erin 0:25:35

60 The Great Safe Place: Secure Library Workplaces Wagner, Pat 1:00:14

61 The Impact Of Personality Styles At Work Hentschel, Tiffany 0:43:22

62 Thrills & Chills @ Your Library: How to Help Your Scariest Patrons Spratford, Becky 0:57:47

63 Tools to Interact with Patron Challenges with Confidence Wagner, Pat 0:30:16

64 Transitioning From Buddy to Boss for Library Leaders Hentschel, Tiffany 0:31:00

65 Unlocking Your Potential: Presentation Skills Tibbs, Gloria 0:45:10

66 Virtual Customer Services Strategies: E-mail, IM and Social Media Wagner, Pat 0:59:47

67 When It Is Time to Discipline or Terminate Wagner, Pat 1:11:25

68 Women's Fiction: An Overview Vnuk, Rebecca 0:53:59

69 World Beyond Best Sellers Saricks, Joyce 0:56:07
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