
Workplace Violence: What’s the Problem? 

Workplace violence: just the thought of it can conjure up visions of images we’ve all 

seen on the television screen: images accompanied with sadness and lingering fear of 

“this might happen at our workplace.” 

Here are some statistics to alleviate some of that fear: 

 An estimated 99.8% of all workplace violence victims survive the attack. 

 Most workplace violence incidents do not involve physical contact. 

 Estimated 98% of all workplace violence incidents can be prevented, provided 

someone recognizes AND addresses the precursors. 

Workplace violence is defined as any act, verbal or physical, that threatens the safety of 

an employee, visitor, and/or customer; affects the health, life, or wellbeing of an 

employee, visitor, and/or customer; or results in damage to company, employee, visitor, 

or customer property. Workplace violence involves threats (verbal, written, physical, 

etc.), harassment, bullying and intimidation, brandishing weapons, sexual assaults, 

stalking, vandalism, graffiti, arson, aggressive behavior such as shoving, pushing, and 

fist fights, and hostage-taking. And, workplace violence can be prevented: you just need 

to prepare for it and know the signs so correct action can be taken. 

Prevention starts with recognition of exposure or anticipated exposure. It is not 

commonplace except for certain industries (i.e., 24-hour retail outlets, convenience 

stores, or staffed liquor stores, banks, security companies, hospitals, paramedics, 

emergency response personnel, etc.). While many workplaces are at risk for workplace 

violence, there are certain workplaces recognized to be at greater risk than others. 

Factors include: 

 Exchange of money. 
 Working alone at night and during early morning hours. 

 Availability of valued items, e.g., money and jewelry. 

 Guarding money or valuable property or possessions. 

 Performing public safety functions in the community. 

 Working with patients, clients, customers or students known or suspected to 

have a history of violence. 

 Workers with a history of assaults or who exhibit belligerent, intimidating and 

threatening behavior to others. 

 

Every employer should perform an initial assessment to identify potential workplace 

violence factors. In next month’s article, we’ll further explore workplace violence and 

triggers. 


