2017 ANNUAL REVIEW
A Year of Continued Development

The Delta Chamber year in 2017 can be described as one of Continued Development …
featuring some new faces on the team, a broad range of networking and informational events,
ongoing relationship and partnership building and increased levels of advocacy at all levels of
government. In 2017, the Chamber team was thrilled to welcome our new Events and
Communications Coordinator, Chantelle Bowles and our new Bookkeeper, Heather Schmidt,
along with new Board Directors, Ted Olak and Geoff Willers. As a committed and dedicated
team, we enthusiastically delivered on our vision – strengthening commerce and industry
because Delta matters – and also delivered on our value proposition - excellent networking
opportunities, increased visibility for our members’ businesses, advocacy leadership, educational
tools, access to real-time business information, and savings for businesses and employees in a
number of key areas. I invite you to read about some of our successes in 2017. Thank you for
your support.

Les Voros
Chair, Board of Directors

CHAMBER EVENTS AND ACTIVITIES
AFTER 5 BUSINESS SOCIALS: We presented a broad slate of networking socials hosted
at member locations throughout Delta, and they proved to be immensely popular with our
members and guests, garnering significant interest and attendance. From the ONE20 Public
House in North Delta to Tower Fitness Equipment Services in Tilbury to the Delta Hospital
Auxiliary in Ladner to Newmans Fine Foods at Tsawwassen Springs and the Chocolate
Bear Shoppe in Tsawwassen, each event was big on networking and socializing … just
what one would expect from a networking business social! Special thanks again to our many
venue hosts and event sponsors.
MONTHLY
LUNCHEONS: Our regular Chamber luncheon events featured engaging
speakers and presenters that provided topical and timely information for our members, their
guests and Delta’s wider business community. Presenters and speakers ranged from subjectmatter experts to business and community leaders. Recognizing that hard-working business folks
in Delta enjoy some relaxation time as well, we wrapped up the year with an entertaining and
fun-filled (remember the ice breaker game) Christmas luncheon, that featured wonderful
background and sing-along music by new member and professional musician, Michelle Carlisle!

OTHER LEARNING AND DEVELOPMENT EVENTS FOR MEMBERS: The Chamber continued to host or present a broad
range of informational events for members. These educational events included an information session on the private
corporation federal tax changes, a joint lunch & learn with the City of Delta on Emergency Preparedness, the 2017 Refresh Live
Leadership Simulcast with partner Express Employment Professionals and provincial election all-candidates meetings in both
North and South Delta. Our free Member Orientation sessions enabled new, existing and prospective Chamber members to
learn how to maximize the benefits of membership and better understand how the Chamber can be an information source
and catalyst to help build their businesses.
29TH ANNUAL GOLF TOURNAMENT: More than 100 golfers and dinner guests took part in the
29th Annual Delta Chamber of Commerce Golf Tournament at Beach Grove Golf Club, featuring a
Canada 150 theme. It was a great day of golf and enhanced on-hole activities, followed by a
delicious dinner in the Beach Grove Clubhouse. We very much appreciated the support of our
Event Sponsor, Humphrey Construction Ltd. Watch for more news about our 30th Annual
Tournament, this year being held on Thursday, June 28, at Beach Grove Golf Club.

HATS OFF TO EXCELLENCE AWARDS GALA: The 66th Annual event took place on Friday,
November 24, 2017 at Tsawwassen Springs Ballroom, and recognized business and
community leaders across Delta. A packed house of more than 200 people were in attendance
to celebrate an impressive group of well-deserving finalists and winners, across nine different
categories! The high-quality finalist videos were produced and donated courtesy of Santevia
Water Systems, and proved to be a wonderful addition to the evening. We were pleased to
have the Port of Vancouver as Presenting Sponsor and Budget Blinds as Event Sponsor.

EXPERIENCE DELTA: The innovative Experience Delta suite of community
programs, which includes a lifestyle magazine, a dedicated website and
complementary social media channels, completed a very successful second year of
operation in 2017. Experience Delta, a collaboration between the Delta Chamber of
Commerce and Community Clicks Media Group, is designed to promote the many
unique businesses and experiences to be found across the communities of Delta. A
total of 31,000 copies (four editions) of the popular magazine were distributed
throughout Delta with the support of the helpful team at Sources Community
Resource Centres.
ADVOCACY: As the Voice of Business in Delta, the Chamber increased its level of advocacy in 2018. Some key interaction and
engagement included: joining and participating in the newly formed Lower Mainland Chambers Policy Alliance; cosponsoring a transportation policy resolution at the Canadian Chamber AGM; collecting and providing input in regard to
the Annacis Island traffic congestion issue; playing a key contributing role in highlighting and helping to resolve the
Tilbury and Annacis internet service issue; continuing to communicate the value and importance of the George Massey
Tunnel Replacement bridge project; and proactive leadership in communicating concerns about and helping to drive
revisions to the federal private corporations tax changes.
RELATIONSHIP AND PARTNERSHIP BUILDING: In 2017, the Delta Chamber of Commerce further developed its degree
of involvement with and commitment to a broad range of business and community initiatives, including: BC Chamber Lower
Mainland Policy Alliance, Port Community Liaison Committee, South Delta Sustainability Strategy Group and the
Healthier Communities Partnership.

2017 NEW MEMBERS
In 2017, we welcomed a significant number of new members – through a combination of networking events and strong
member engagement – in all of Delta’s Communities. A total of 62 members joined the Delta Chamber of Commerce in 2017
with more than one quarter of all members taking advantage of the Chambers of Commerce Group Insurance Plan®
available exclusively to Chamber of Commerce members through our local program partners.

TOURISM, VISITOR SERVICES AND OUTREACH RESULTS
The Delta Chamber of Commerce successfully completed another year of operating Delta’s Official
Visitor Centre on behalf of the City of Delta. The Centre operated year-round and provided
approximately 2,000 hours of service to residents, tourists and visitors. Our goal is to provide
personalized information and to promote a range of experiences encouraging visitors to stay
longer, invest more in their experiences in our community, and return to Delta for future visits.
Key statistics include:
• 1,719 tourism parties (two or more people) visited the Delta Visitor Centre in 2017.
• 1,986 individuals visited the Delta Visitor Centre in 2017.
• 5,025 individuals were engaged during year-round event outreach in 2017.

Our Experience Delta Summer Street Team participated in 64 outreach events across Delta
in 2017! Their reach and visibility in the communities of Delta were enhanced by the use of the
Experience Delta-branded van (thanks to the generosity of Go Dodge Surrey).
In 2017, we continued to leverage technology to allow us to even more effectively engage and
service a broad range of information-seeking visitors and residents. We implemented a very
successful trial run of a live chat application on our website during the peak summer months and
also deployed data-enabled tablets both in the field and in the Visitor Service Centre, throughout
the year.

THANK YOU TO OUR 2017 ANNUAL SPONSORS
PLATINUM SPONSOR

SILVER SPONSORS

BRONZE SPONSORS

MEDIA SPONSORS

PROGRAM PARTNERS

The Delta Chamber of Commerce is a member of the British Columbia Chamber of Commerce which is the largest,
most broadly-based business organization in the province. The BC Chamber’s policies and positions represent the
interests of businesses across the BC, and are focused on developing healthy, vibrant and sustainable communities in key
policy areas such as local government, skills and labour, finance and taxation, resources, transportation and energy.
The Delta Chamber of Commerce is also a member of the Canadian Chamber of Commerce, Canada’s largest and
most influential business association which provides the primary and vital connection between business and the federal
government. The Chamber is one of more than 450 chambers of commerce and boards of trade, representing 200,000
businesses of all sizes in all sectors of the economy and in all regions of Canada.

