
Our Mission
Creating 
productive 
and profitable 
members 
through 
exceptional 
educational, 
referral and 
networking 
opportunities.
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National Council of Certified  
Residential Specialists
430 N. Michigan Avenue

Chicago, Il 60611
(800) 462-8841 | crs.com

 
WASHINGTON CRS
toll free: (866) 556-5277 
fax: (425) 974-1032
wacrs@nwrealtor.com

Executive Committee

Special Positions

REGIONAL VICE PRESIDENT
MARK SHEPHERD, CRS
RE/MAX Unlimited | Utah
(801) 540-0348
mark@mypieceofutah.com

Washington State CRS | 12410 SE 32nd St, Ste 100 | Bellevue, WA 98005 | (866) 556-5CRS (5277) | washington.crs.com |  wacrs@nwrealtor.com

Standing Committees

2009 & 2015 
CRS Chapter  
of the Year

FINANCE LEADER
DAVE JONES
Windermere RE/ West 
Sound | Silverdale
(360) 271-6466
dcjones@windermere.com

EDUCATION LEADER
DARLENE STOUDER
RE/MAX Equity Group | 
Vancouver
(360) 901-0307
darlene@stouderhomes.com

FRIENDS OF CRS
KEITH FULLER, CRS
Windermere Real Estate | Shelton
(360) 490-3811
landman@keithfuller.com

SECRETARY
SHARON ORGILL, CRS
Coldwell Banker Bain | Puyallup 
(253) 219-2356
sharonorgill@cbbain.com

PAST PRESIDENT
SHARRI BAILEY, CRS
Berkshire Hathaway Home Services,  
Central WA | (509) 952-9839
sbailey@bhhscentral.com

COMMUNICATIONS | NEWSLETTER
JOHN JOYNT, CRS
Windermere RE | Langley
(360) 346-0017 
john@johnjoynt.com

CRS WITH A HEART
SHARRI BAILEY, CRS
Berkshire Hathaway Home Services,  
Central WA | (509) 952-9839
sbailey@bhhscentral.com

CHAIRPERSON-ELECT & 
MEMBERSHIP LEADER
JOHN JOYNT
Windermere RE | Langley
(360) 346-0017 
john@johnjoynt.com

PROGRAMS & AWARDS
SUSAN COOPER, CRS
Preview Properties Skagit, LLS | Mt Vernon
(360) 424-1886
scooper@susancooper.com

MEMBERSHIP
JOYCE HILL, CRS
Coldwell Banker Bain | Tacoma
(253) 318-2792
joycehill@cbbain.com

CHAIRPERSON
STEPHANIE CALLEN
Coldwell Banker Bain | 
Puyallup
(253) 370-2771
stephanie@stephaniecallen.com

COMMUNICATIONS | FACEBOOK
KAREN EDDINGER, CRS
RE/MAX on the Lake | Seattle
(206) 708-3744
karen.eddinger@gmail.com

CRS OF THE YEAR
MARJ HANAWAY, CRS
Coldwell Banker Bain | Puyallup 
(253) 219-6677
marjhanaway@cbbain.com

Helping You Succeed with Education, 
Friends, and Referrals

ADMINISTRATOR & 
TECHNOLOGY LEADER
MARIE HANSCH
Washington CRS  
(866) 556-5277
wacrs@nwrealtor.com

1st VICE CHAIRPERSON & 
LNG LEADER
TRISHA COBB
RE/MAX Fifth Ave | Sequim
(360) 477-1141
trisha@olypen.com

COMMUNICATIONS | WEBSITE
GLORIA MATTHEWS, CRS
Principal Property Brokers | Vancouver
(360) 600-3042
gloria@ggmatthews.com

All leadership, with exception of Administraior, are CRS Designees

Scan this QR Code  
with your smartphone 
to visit our website.
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Region 12  Washington CRS | Local Networking Group Leaders

MASON, GRAYS HARBOR, PACIFIC, + 
WAHKIAKUM 

KEITH FULLER, CRS 
Windermere Real Estate | Shelton 
(360) 490-3811 
landman@keithfuller.com

PIERCE 
 
MARJ HANAWAY, CRS 
Coldwell Banker Bain | Puyallup 
(253) 219-6677 
marjhanaway@cbbain.com

LEWIS + COWLITZ

POSITION AVAILABLE
Contact Stephanie Callen
stephanie@stephaniecallen.com

SKAGIT

SUSAN COOPER, CRS
Preview Properties Skagit, LLC | Mt. Vernon
(360) 424-1886
scooper@susancooper.com

WHATCOM

JIM POPE, CRS 
RE/MAX Whatcom County, Inc. | Bellingham
(360) 319-5487
jim@jimpope.com 

SNOHOMISH 

BRENDA RUMBALL, CRS
Century 21 North Homes Realty
425-244-0400
rumball@live.com

KING COUNTY SOUTHEAST

SUZANNE LAMBALOT, CRS
RE/MAX Metro Realty, Inc. | Seattle
(206) 784-4971
suzanne@suzannelambalot.com

SPOKANE, LINCOLN, FERRY,  
STEVENS + PEND OREILLE

TOM HORMEL, CRS
RE/MAX Inland Empire | Spokane
(509) 879-1128
tom@tomscastles.com

OKANOGAN, DOUGLAS, CHELAN + 
GRANT

NORMA JEAN JESSUP, CRS
Jessup Real Estate | Wenatchee
(509) 670-8340
norma@normajessup.com

YAKIMA + KITTITAS

SHARRI BAILEY, CRS
Berkshire Hathaway Home Services, 
Central WA | (509) 952-9839
sbailey@bhhscentral.com

KING COUNTY SOUTH

MARK POWERS, CRS
RE/MAX Performance Plus
(425) 290-2913 
markpowers@remax.net

THURSTON

TONIA DEBEAUX, CRS 
John L Scott Lacey 
(360) 632 6271 
realestatewithtonia@gmail.com 
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CLALLAM + JEFFERSON

TRISHA COBB, CRS
RE/MAX Fifth Ave | Sequim
(360) 477-1141
trisha@olypen.com

KITSAP

PENNY HANNIFAN, CRS
John L. Scott | Poulsbo 
(360) 591-8864
pennyh@johnlscott.com

CLARK, SKAMANIA + KLICKITAT

GLORIA MATTHEWS, CRS
Principal Property Brokers | Vancouver
(360) 600-3042
gloria@ggmatthews.com

KING COUNTY WEST

POSITION AVAILABLE
Contact Stephanie Callen
stephanie@stephaniecallen.com

BENTON, FRANKLIN + ADAMS

WAYNE LANGFORD, CRS
Windermere RE/Tri Cities | Kennewick
(509) 521-8331
info@waynelangfordhomes.com

KING COUNTY NORTHEAST

JERRY RIPPETEAU, CRS
Windermere RE Northeast Inc. | Kirkland
(206) 650-5740
jripp@windermere.com

WALLA WALLA, COLUMBIA,  
GARFIELD, WHITMAN + ASOTIN

VIRGINIA CARPENTER, CRS
Rainmaker Real Estate, LLC | Walla Walla
(509) 520-1986
gingergeorge@q.com

SAN JUAN + ISLAND 

DAVE JUHL, CRS
Coldwell Banker Koetje
(360) 770-3995
davejuhlsellshomes@gmail.com


