
Pre-App: Customer JG Flow

The individual will access the pre-
application through PA’s JobGateway 
website at www.jobgateway.pa.gov
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The individual must register in 
JobGateway prior to accessing the pre-

application. 

“Sign In/Register”  “Register”

Or the individual can sign in if they 
already registered and have a 

JobGateway/Keystone ID and password.

The individual must be registered/signed 
in regardless of having a closed case with 

OVR or a PID through CWDS. 

http://www.jobgateway.pa.gov/
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Scenario A: Has not applied for or is not receiving any Workforce services
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Screen 1 contains Name, DOB, and a question asking if the individual has applied for or is 
currently receiving benefits. If they hover over the help text icon (?) a list of programs this 
question applies to will appear. OVR is one of them. If “no” is chosen, they are taken to the 
second registration screen. 
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Scenario B: : Applied for or is receiving Workforce services
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If “yes” is chosen, two conditional questions appear: 
1) Unemployment Compensation Question – if yes, SSN is required
2) OVR question - the potential customer should always answer “Yes” 

After both questions are answered they are taken to the second registration 
screen. 
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Regardless of the 
customer picking 
“no” or “yes” to 
“Have you 
applied for, or 
are you currently 
receiving benefits 
or services?” they 
will be taken to 
the 2nd

registration 
screen to provide 
their email and 
address.
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The 3rd and final 
registration 
screen is where 
the individual 
creates their 
Keystone ID, 
Password, and 
Security 
Questions. 

They also must 
check they read 
and understood 
the civil rights 
statement

Click “Continue” 
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The potential customer is automatically emailed their Keystone ID and PID
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The potential customer is automatically taken to the registration confirmation page.  
They are to click “Request Staff Assisted Service”. 
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The potential customer must 
choose OVR - BVRS

Click “Request Services” 

Please enter high 
school name or 

referral source here
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A pop up appears 
with general 
eligibility 
information to 
help individuals 
know if they are 
referring 
themselves to the 
correct program. 

Yes  Individual is taken 
to OVR’s pre-application 
for services.

No  Individual is taken 
to the previous page to 
refer themselves to a 
more appropriate 
program.  
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The customer version of 
the pre-application has 6 
sections.   

Customers can complete 
or partially complete 
sections in any order. 

They can save their 
incomplete pre-app to 
finish it later. 

Incomplete pre-apps are 
not sent to District 
Offices and 
automatically become 
“inactive” after 90 days. 
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Customers are 
notified if a 
section is 
missing required 
information via 
the “Missing 
Required Fields” 
label and 
“Review” button 

Customers must 
complete all 
sections in full 
(as indicted by 
green checks) 
before being 
able to submit 
their pre-
application 
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After the “submit application” button is pressed 
they will receive an automated notification.  


