
Strategies to Prevent the Spread of COVID-

19 in General Residential Operation Settings 

A new respiratory disease – coronavirus disease 2019 (COVID-19) – is spreading globally and 

there have been instances of COVID-19 community spread in the United States. The strategies 

the Centers for Disease Control and Prevention (CDC) recommends to prevent the spread of 

COVID-19 in residential settings are very similar to the strategies used to detect and prevent the 

spread of other respiratory viruses - like influenza. 

Residential Operations that are concerned that a resident, visitor, or employee may be a COVID-

19 Person Under Investigation should contact their healthcare provider who will then contact the 

local or state health department if needed, for consultation and guidance. 

To prevent the introduction of respiratory germs INTO your residential setting: 

• Post signs at the entrance instructing visitors not to visit if they are ill or have symptoms of a 

respiratory illness.  

• Ensure sick leave policies allow employees to stay home if they have symptoms of 

respiratory illness. 

• When admitting a child to the residential operation, ask questions about relevant symptoms, 

potential contact with a person with COVID-19, and/or travel within 14 days to an area with 

significant community spread of COVID-19. 

Symptoms of respiratory illness, including COVID-19: 

• Fever 

• Cough 

• Shortness of breath, wheezing or trouble breathing 

• Sore throat 

• Chills 

• Fatigue 

It is also critical that you understand the medical history of children in your care, including any 

children with medical conditions, specifically chronic respiratory conditions, breathing difficulty, 

weakened immune system, or other underlying medical conditions. 

 

To prevent the spread of respiratory germs WITHIN your facility: 

• Support hand and respiratory hygiene, as well as cough etiquette by residents, visitors, 

and employees.  

o Ensure employees and children regularly wash their hands according to CDC 

guidelines (https://www.cdc.gov/handwashing/when-how-handwashing.html) 

o If available, provide alcohol-based hand sanitizer gel containing at least 60% 

alcohol for both staff and resident use. You must follow label directions when 
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using alcohol-based hand sanitizers and ensure sanitizer is stored in it’s original, 

labeled container.  Ensure the children in your care have been evaluated as 

capable and likely to use the hand sanitizer responsibly before making it 

accessible to all. 

o Make sure tissues and adequate numbers of trash receptacles are available  

o Make sure sink is well-stocked with soap and paper towels for hand washing. 

• Ensure a clean environment in your operation. 

o Perform routine cleaning of frequently touched surfaces (ex. tables, doorknobs, 

light switches, handles desks, toilets, faucets, sinks) with household cleaners and 

EPA-registered disinfectants that are appropriate for the surface following label 

instructions 

• Keep residents and employees informed.  

o Describe what actions the facility is taking to protect them, including answering 

their questions and explaining what they can do to protect themselves and their 

fellow residents. 

• Monitor residents for fever or respiratory symptoms.  

o Contact healthcare providers for children with fever or respiratory symptoms and 

follow medical advice; not all children will need to be seen by a health care 

provider.  

o Monitor local and state public health sources to understand COVID-19 activity in 

your community. If there is transmission of COVID-19 in the community 

operations should also consult with public health authorities for additional 

guidance.  

For the most up-to-date information, visit www.cdc.gov/covid19 and 

https://www.dshs.texas.gov/coronavirus/. COVID-19 questions can also be routed to:  

DSHS COVID-19 Call Center: 1-877-570-9779 

Hours: 7:00 a.m. – 6:00 p.m., Monday – Friday 
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