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December 16, 2017 
 
 
Jasmin Samy 
Civil Rights Manager 
Council on American-Islamic Relations 
Washington State Chapter 815 – First Avenue, Suite 204 
Seattle, Washington  98104 
 
Dear Ms. Samy: 
 
This is in response to your letter of November 20, 2017 regarding the treatment experienced on 
a Metro bus by Ms. Fatima Sheikh, an American- Muslim member of our community and 
University of Washington student. 
 
First, on behalf of King County Metro Transit, please accept my sincere apology for Ms. 
Sheikh’s experience.  Our goal is to provide a safe, inclusive and welcoming environment for all 
of our riders, and while later in this writing, I will share more detailed information on our efforts to 
do so, it is clear that Ms. Sheikh’s experience on September 24 did not meet this standard. 
 
Investigatory Steps & Outcome: 
 
Per your request on behalf of Ms. Sheikh, we did attempt to investigate the specific incident 
which occurred on September 24.  Regretfully, based on the information provided (i.e. that it 
was “most likely the # 40 bus at a stop near 4365 – 6th NW in Seattle between the hours of 
11:00a.m. and 12:00p.m.), we have been unable to specifically identify the driver. 
 
Following are some of the steps we took to try to pinpoint the specific route and transit driver: 
 

• Provided information provided regarding date, location and time to Transit 
Operations Manager and Deputy Operations Manager 
 

• Based on the probable route number (#40), referred complaint to Operations base 
Superintendent that oversees that route number 
 

• Superintendent completed search of recent security reports for any related to a 
passenger talking derogatorily about Islam 



• Completed a comprehensive search of Metro’s complaint system for information that 
might help more specifically identify route and driver 
 

• Confirmed the existence of no reports in Metro’s customer comment/complaint 
system based on key word “Muslim” for the period September 24 through December 
7, 2017 

 
Despite our efforts to identify the specific transit operator, absent more specific information it is 
extremely difficult for us to identify the specific driver and we have not been able to in this case.   
 
While we have been unsuccessful in this case, in order to assist with the accurate identification 
of operators in the future, the following information will be helpful: 
 

• The specific route or coach number (which is the 3-4 digit number located inside the 
bus in the right front corner opposite the driver, and outside the bus on the outer bus 
corners) 
 

• More specific time of day of incident 
 

• Direction the bus was travelling at time of incident 
 

• Description of driver (if possible) 
 
Operator Training: 
 
As you would assume, Metro Operators are faced with a wide variety of situations they must 
handle on Metro busses each day.  Among other things, they are trained that when security 
problems arise, their primary concern is the safety of themselves and all of the Metro customers 
on the bus.  They are directed and trained to assess the severity of the problem and resources 
available and to respond accordingly using their own good judgment given the entirety of the 
circumstances.  There are a variety of actions they can take in seeking to de-escalate a conflict 
and are directed to be a peacekeeper, rather than an enforcer.   
 
I have attached a copy of Metro’s Code of Conduct for Bus Riders.  It includes a brief 
description of the role of a bus driver and is meant to assist riders in understanding the 
considerations a driver must make in determining how to address each situation. 
 
Additional Steps Metro is taking to Help Ensure a Safe, Respectful and Welcoming 
Environment for Everyone on its Buses: 
 
In order to more effectively address issues of harassment and intimidation which can be faced 
by passengers utilizing the Metro Transit system, recently Metro began a campaign in order to 
broadly state that Metro considers our transit facilities and vehicles as places where all are 
welcome, regardless of race, color, religion, gender, veteran status, sexual orientation, 
disabilities and national origin.  Various posters in support of this important message have been 
created and are now being place on every bus in the system (see attached examples of the 
poster messaging).  Additionally we have and will continue to provide training to operators to 
know what to do when a customer reports harassment or intimidation and asks for help.  
Additionally, our Transit Control Centers, as well as our field supervisors are being informed as 
to the expectation of how to support operators in such circumstances. 



 
Finally, Metro is working to make the physical space in each bus even safer and more secure 
for drivers as well of customers.  For instance Metro is pursuing the installation of on-board 
camera systems throughout its fleet by the end of 2018 and well as other steps.  (Please see 
message from General Manager, Rob Gannon recently sent to all Transit employees regarding 
Metro’s commitment and associated steps.) 
 
In closing, while we have additional steps to take, please be assured that our commitment to 
ensuring a safe, welcoming and inclusive riding environment on our busses is ongoing and our 
ultimate goal is a sustainable approach to safety and inclusiveness that ultimately involves 
operators, field supervisors, transit security and every member of our community. 
 
Respectfully, 
 
 
Anita Whitfield 
Interim Assistant General Manager 
Diversity & Inclusion Manager 
 
Cc: Rob Gannon, Metro Transit General Manager 
 Metro Transit Operations Manager 
 Metro Transit Safety Manager 
 
 
  



Subject: Safe and Welcome--Our Commitment to our Customers and One Another  

 

November 3, 2017 

Dear fellow employees, 

As Metro grows and changes in our role as the regional mobility provider, there’s something 
we’ll never leave behind: our commitment to keeping Metro safe and welcoming for 
everyone who uses our services or works here. The recent terrible events in New York City 
and elsewhere are grim reminders of how important that commitment is. 

New signs you’ll see on our buses for the 
long term reflect our promise to always 
look out for one another. They assure 
customers that “all are welcome here,” 
regardless of race, color, religion, 
gender, age, veteran status, sexual 
orientation, disability or national origin. 
They make it clear that harassment won’t 
be tolerated. 

  

You may also see and hear another set of 
welcoming messages aimed at infrequent and 
new riders in the short term. These are in the form 
of friendly notes evoking the sense that riders are 
in a caring community, where each of our 
customers is special, while riding Metro.  

You may see these messages on the exterior of 
one of our buses, on billboards and on 
Facebook, or hear them on the radio during traffic 
reports. We are reaching out to Spanish, 
Vietnamese and Chinese communities, in their 
languages, with social media messages tailored to 
them. 



While we’re reassuring our customers that we care about them, we are also listening to our 
operators and taking actions to improve their safety and their confidence that they'll have 
back-up in a difficult situation. We’re working to get cameras on all buses by the end of 
2018. We’re moving forward on developing shields or barriers to give operators more 
protection. We’re exploring the possibility of installing public view monitors on RapidRide 
buses, so riders see their own faces and get a subtle reminder to be on their best behavior. 
And we’re making sure all employees know what they should do—and respond quickly—if 
an operator needs assistance because someone’s causing trouble on a bus. 

Metro is a growing agency, striving to become a world-class transit system that gives 
people more frequent and fast connections to communities throughout our region. That's 
critically important. Let’s always remember, though, that it’s the care and support we show 
to our customers and one another that really connects us. 

Take care of each other, and be safe. 

Rob Gannon, General Manager 
King County Metro 

www.kingcounty.gov/metro 
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http://metro.kingcounty.gov/


 

“All are Welcome” Poster Campaign (2017) 

 

 

 

 

 

    

 

 

 


