
EAST BAY
COMMUNITY ENERGY
BUSINESS TOOLKIT



East Bay Community Energy (EBCE) is Alameda County’s new 
local  provider of cleaner, greener electricity at lower rates. 
As a not-for-profit public agency, EBCE is accountable to its community and 
customers, not shareholders. In addition to providing cleaner power at lower rates, 
EBCE will reinvest earnings back into the community, creating local green energy 
jobs, local programs, and clean power projects.

At EBCE, we understand the importance of Alameda County’s thriving business 
community to our economy, local policy decisions, and way of life. It’s our goal to 
ensure that businesses and decision-makers are well informed about all aspects of 
East Bay Community Energy and how this new partnership with PG&E benefits your 
business. With the support of business leaders like you, EBCE is working to make 
Alameda County a better place for businesses to grow and thrive.

WHAT’S INSIDE
We encourage you to use this guide to see why East Bay Community Energy 
is the smart and sustainable choice for your business. Here’s some essential 
information to get you started: 
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INTRODUCING EAST BAY 
COMMUNITY ENERGY

Here is some quick information about East Bay Community Energy: 

» East Bay Community Energy, also known as EBCE, 
is the new local electricity supplier in Alameda 
County that will provide cleaner, greener energy at 

lower rates to our customers.

» EBCE partners with PG&E. We procure electricity 
on behalf of Alameda County residents and 
businesses while PG&E continues to deliver 
power, handle customer billing, maintain the power 
lines, and respond to new service requests and 

emergencies.

» For the first time ever, businesses have a choice in 
where their electricity comes from with EBCE’s 
two clean power electricity options – Bright Choice 

and Brilliant 100.

» Businesses will be automatically enrolled in 
Bright Choice, which sources cleaner energy at 
lower rates than PG&E. Or customers can choose 
to opt-up to Brilliant 100, which comes from 
100% clean energy resources and is offered at 
the same rates as PG&E. 

» EBCE reinvests net revenues back into the
community in the form of clean energy projects and
programs, which helps to create new jobs and new
local investment opportunities

» EBCE is governed by a Board of Directors composed
of elected officials from the County and its 11
participating cities, including Albany, Berkeley,
Dublin, Emeryville, Fremont, Hayward, Livermore,
Oakland, Piedmont, San Leandro, and Union City.

» EBCE will begin providing electricity to municipal and
commercial customers in June 2018.* Service for
residential customers will begin in Fall 2018.

* Direct Access and customers located within the
cities of Alameda, Newark, and Pleasanton will not be
enrolled in EBCE.
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02 HOW WE’LL
DO IT

buying and building 
cleaner energy

delivering energy, repairing 
lines, handling billing

benefiting from cleaner 
energy, local control

Under a local energy model called Community Choice Energy that was authorized by 
California law  in 2002, EBCE pools the electric load of participating municipal, commercial, 
and residential accounts for the purpose of purchasing and developing cleaner power at 
lower rates. We partner with the local utility, Pacific Gas & Electric (PG&E), which continues 
to deliver power, handle customer billing, and maintain the grid. Your business and home will 
experience very little change other than knowing that your electricity is cleaner and more 
affordable and seeing the benefits to your local community.



EBCE
BENEFITS

ENROLLMENT
INFORMATION
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Alameda County benefits when your business chooses cleaner and greener electricity at 
lower rates from East Bay Community Energy. We offer affordable energy your business 
can rely on. With EBCE, your business can meet its bottom line economic goals as well as 
its sustainability and community benefit goals .

Here’s what you need to know about the EBCE enrollment process:

In accordance with California State law, EBCE is an 
“opt-out” program. That means EBCE will be the 
County’s official electricity provider, working in 
partnership with PG&E.

All businesses* in Alameda County will be 
automatically enrolled and begin receiving service 
in June 2018. 

LOWER RATES

EBCE offers a cleaner, greener, and more 
sustainable energy product with rates that 
are competitive or better than PG&E. We’re 

committed to keeping costs as low as possible 

for all of our customers. 

LOCAL INVESTMENT

EBCE  is a locally governed organization run by a staff 
with energy and utility expertise. Earnings stay in 

the County, which will create new jobs, new energy 
programs, and investment opportunities including 

new renewable projects built close to home.

SUSTAINABILITY

Choosing clean energy is an easy, 
economical way to reduce your carbon 

footprint, and it’s the single most effective 
program for communities to reach their 

climate action goals.

CHOICE

Customers will have a choice of clean 
power options—each with a different 
percentage of renewable and carbon-

free electricity, including a 100% 
clean energy option!

EBCE customers will be enrolled in Bright Choice, 
which offers cleaner power at lower rates. 

Customers can also choose to “opt up” to Brilliant 
100, our 100% clean power option, or return to 
PG&E bundled service at any time. Businesses 
that choose to opt out after the 120-day 
enrollment period will be subject to a special rate 
tariff from PG&E. 
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* Direct Access and customers located within the cities of Alameda, Newark, and Pleasanton will not be enrolled in EBCE.



KEY
DATES

EXAMPLES
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Keep these dates in mind! EBCE 
will start providing service 
to municipal and commercial 
accounts in June 2018. 
Residential customers will also 
be invited to sign up as early 
adopters during this period to 
begin receiving cleaner electricity 
ahead of their scheduled launch 
in Fall 2018.

Facebook 
Facebook switched all electric accounts at its Menlo 
Park headquarters to Peninsula Clean Energy’s (PCE) 
ECO100 option, making Facebook the largest of PCE’s 
4,200 customer accounts enrolled in ECO100. PCE’s 
resulting avoided annual greenhouse gas emissions 
are the equivalent to the carbon sequestered by over 
34 thousand acres of U.S. forests.

SamTrans and Caltrain 
As PCE ECO100 customers, SamTrans will reduce its 
greenhouse gas emissions from electricity use by 
40 percent and Caltrain by 20 percent, at costs just 
2-3 percent more than what the transit agencies are
currently paying.

RichmondBUILD Academy
MCE (the Community Choice Energy program 
covering Marin, Contra Costa and Napa counties) and 
RichmondBUILD have partnered up to create the Solar 
One Project, which is a new 60-acre, 10.5 MW ground 
mount solar farm in Richmond, California. The project 
will support 341 jobs and once completed will generate 
enough power for 3,417 homes per year. 

Waste Management
Waste Management and MCE have launched  a landfill 
gas-to-energy plant in the City of Novato, which will 
provide enough renewable electricity to serve more than 
5,000 MCE customers annually. The new, state-of-the-art 
plant uses methane gas produced by Marin’s trash at the 
Redwood Landfill to power two reciprocating engines that 
generate 3.9 megawatts of electricity 24 hours a day, 
seven days a week. 



ENERGY
OPTIONS07

You can choose two different product options with Bright Choice and Brilliant 100. Each 
product has a different price point and level of carbon-free and renewable energy. Additional 
products may be added in the future. Learn more about your options to determine the best 
product for you!

If your business chooses to opt-out and return to bundled PG&E service 

within the 120 day enrollment period, there is no service fee.  After 60 

days of service, EBCE may charge a modest fee of $25 per commercial 

account to opt out. Customers will be obligated to stay with PG&E 

bundled service for a period of one year before returning to EBCE. 

Additionally, businesses that choose to opt out after the enrollment 

period will be subject to a special rate tariff from PG&E.  

BRIGHT CHOICE 
» Bright Choice is our standard electric option.

» Business will automatically enroll as Bright 

Choice customers in June 2018.

» Bright Choice offers cleaner energy and 

lower rates than PG&E.

» Your electricity will come from more 

renewable sources with lower carbon content 

than PG&E without having to pay more. 

EBCE BRILLIANT 100
» Brilliant 100 is for those who want to 

double down for the environment and 
power their home with 100% carbon-free 
energy.

» Brilliant 100 is offered at the same rate as 
PG&E

» Brilliant 100 will be sourced from a mix of 
renewable energy and large hydro power.  



COST AND
RATES08

East Bay Community Energy is cleaner and greener while maintaining lower electrical rates 
than what your business is currently paying PG&E. We work in cooperation with PG&E to 
deliver the same level of service, reliability, and billing process, but with EBCE you get 
cleaner energy that supports the local community. PG&E will send you a single, consolidated 
bill. The electric charges on your bill can be simplified into three categories:

ELECTRIC GENERATION  This is the source of your power and 
how much electricity you’re using. EBCE replaces PG&E’s power 
sources and charges for electric generation.

ELECTRIC DELIVERY  This charge is the same for EBCE 
customers and non-EBCE customers. PG&E electric delivery 
charges stay the same.

TAXES AND FEES  Most taxes and fees charged by PG&E remain 
the same for EBCE and non-EBCE customers alike. However, PG&E 
will charge EBCE customers an exit fee (called the Power Charge 
Indifference Adjustment), which will be accounted for when EBCE 
sets rates and establishes its annual rate discounts.



FREQUENTLY
ASKED QUESTIONS09

1. What is EBCE?  

 » EBCE offers  a new, cleaner choice for the electricity 
that powers our homes and businesses. 

 » EBCE serves Alameda County and buys electricity 
from carbon-free and renewable sources such as solar, 
wind and geothermal—which do not pollute or produce 
greenhouse gases. 

 » Choosing a power provider that places a high priority on 
renewable, carbon-free energy is an easy, economical 
way to reduce your carbon footprint and help create a 
healthier environment.

2. How does EBCE work? 
 » With EBCE, participating communities will have a new 

electricity provider, which increases competition and 
results in cleaner power  at lower rates.

 » EBCE will pool electricity demand across residential 
and commercial customers and purchase cleaner 
power for them.

 » The County of Alameda and 11 of its cities have formed 
East Bay Community Energy. 

 » This type of program is already working in Marin, San 
Francisco, San Mateo, and Sonoma Counties as well as 
other communities throughout California.

3. Will EBCE replace PG&E?
 » No, while EBCE will source our electricity, PG&E will 

continue to deliver the power  to homes and businesses 
over its existing power lines, just as it always has.

 » PG&E will also continue to maintain the power lines, 
handle customer billing, and respond to new service 
requests and emergencies.

 » The difference will be that your bill shows that your 
electricity is coming from EBCE.

 » The transition will be seamless since you’ll be 
automatically enrolled as an EBCE customer; you’ll 
receive the same electric service and reliability as 
before, with no service interruption.

 » Those who prefer to have PG&E continue to buy their 
electricity can choose that option by opting out of 
EBCE service through an online form or contacting our 
call center.

4. What are the benefits of EBCE?
 » EBCE is a locally controlled not-for-profit public agency, 

benefiting Alameda County residents and businesses.

 » Net revenue (after buying power and administrative 
expenses) will be used to maintain stable, competitive 
electricity rates and invest in the local community.

 » Net revenue will be used to provide programs to EBCE 
customers such as incentives for net metered rooftop 
solar, to support energy efficiency and electric vehicle 
programs, and to develop local renewable energy 
sources in and near Alameda County.

 » And, net revenue will  be used to invest in innovative clean 
technologies and energy-related job training programs.



CONTACT
INFORMATION10

There are many ways to contact East Bay Community Energy. 
Here are the best ways to get in touch with us:

info@ebce.org

ebce.org

/EastBayCommunityEnergy

@PoweredbyEBCE




