President’s message
Nancy Susick, MSN, RN,
NE-BC, FACHE President,
MCACHE
As we move toward the final
days of 2017, I have reflected on
the many outstanding accomplishments of MCACHE. These
have included exceptional
educational programming,
networking, community service, mentoring, fellow
advancements, sponsorship cultivation, friendships forged
and much more! It has been a privilege to serve this year as
the president of MCACHE.
Our board and team of outstanding committee volunteers
have shown true dedication, innovation and creativity in
crafting programming and activities to serve our more than
950 members. I thank each of you for all the work you have
done to make our chapter one of the most engaged and
successful within ACHE.
Our regent and regional director frequently applaud and
recognize our chapter for our accomplishments. I
recently attended the ACHE Chapter Leaders conference
with Gwen Parker and Chris Stesney-Ridenour. The
purpose of the conference was to receive ACHE direction
and information on goals, programming, and resources
available to all chapters. In addition, there were
opportunities for networking and sharing among chapters.

November 2017
While we gained knowledge on new innovations and ideas,
we also noted that we were leading the way in the variety of
programming and networking activities provided, with the
dedication of solid committees and volunteers.
As the year ends, our board will hold a strategic planning
session in December to prepare for 2018. We will use the
member satisfaction survey along with ACHE goals to
guide our efforts. I am certain we will establish an
outstanding plan for 2018. In addition, we are always
searching for members to join our committees that
implement our goals. Our committee chairs do a
tremendous job in organizing tasks to ensure that
workloads are very manageable. I encourage our members
to get involved and join a committee.
I want to thank each of you for the opportunity to have
led such a committed, dedicated and professional group
of people. I have been inspired by MCACHE members
who selflessly volunteer their time to work toward a goal of
professional development and excellence, and continually
improving health care and services within our communities. As we transition to 2018, please join me in welcoming
Gwen Parker and Chris Stesney-Ridenour, MCACHE’s
2018 president and president-elect, respectively. I am confident their leadership will continue to guide our chapter to
outstanding success!
Happy Holidays to all!
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CEO Profile
John Popovich, Jr., MD, CEO Henry Ford Hospital

John Popovich, Jr., M.D.,
made an official announcement this summer that he
is planning to retire in July
2018. So for our ‘Reflections
from Retirees’ newsletter
theme this quarter, we knew
his situation would fit well
for our current ‘C-suite interviewee.’

Dr. Popovich is an accom-

plished leader and clinician, as he currently serves as
Henry Ford Hospital’s president and chief executive officer and as an executive vice president and chief medical
officer at Henry Ford Health System. He has a seasoned
background in both hospital and medical leadership.
Dr. Popovich is the first physician CEO to lead the
hospital in more than 60 years. He started his career
at Henry Ford Hospital as a medical intern and subsequently held positions including: division head of
Pulmonary and Critical Care Medicine; Department
Chair of Internal Medicine; and senior vice president for
Clinical Affairs.
As he looks ahead for what’s to come in the spring, we
took some time with him to first look back at his over
40-year career with Henry Ford. As one reaches a point
of acquired wisdom in their career, there is no greater
reflection than what key lessons have been learned along
the way. Dr. Popovich reflects that his three key lessons
learned are:

• Be particular - surrounding yourself with talented
people and good leaders. “You are only as good as the
people who surround you,” he advises.
• Lastly, and arguably most importantly, Dr. Popovich
reminds us to “Stay true to your values.”
Throughout one’s career, an infinite number of issues
and challenges can arise both with the job at hand and
with making advancements in professional standing.
Dr. Popovich reflects that the best piece of advice he can
provide to someone early in their career or looking to
advance in their career is to remember first and foremost
“the most important job you will ever have is the one in
front of you.” Further, he advises that as a leader, take
responsibility for affirming or disavowing what
information is provided to you. Dr. Popovich
acknowledges that the one ‘do-over’ he would take is
allowing a superior to confirm findings that he should
have confirmed himself.

“The most important job you will ever
have is the one in front of you.”
Lastly, after an accomplished career such as his,
retirement is a time to explore other pursuits both
personally and professionally. Dr. Popovich remarks that
he is looking forward to “Personally, having more time
with my wife, family and friends . . . [and] professionally,
seeing where the next road takes me.”

On behalf of our MCACHE board and membership, we
wish him the best on these future endeavors and
• Always remember to “trust your instincts, but really trust congratulate him on a well-deserved retirement!
your data.” There is a fine balance between what you feel
and hear, and what the data says. Both are good.
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Reflections from retirees
By Erika Arndt

Retirees are a fountain of knowledge, and MCACHE took this opportunity to interview members who have retired
recently or are soon to retire. Our goal is to glean their knowledge, their insights and their wisdom and pass it along
to our members.

Reflections from Nancy Schlichting

Reflections from Bill Isenstein

For some, retirement does not equate to a
‘retreat’ but rather marks another milestone into additional new and exciting
professional adventures. For Nancy
Schlichting, this could not be any truer.
Since her January retirement, Nancy has
continued – and added to – her involvement on local and national boards,
teaching, speaking, mentoring and volunteering.

Beaumont Health recently announced
the retirement of Bill Isenstein, senior
vice president of Managed Care
Contracting. A prominent leader in the
metro Detroit health insurance contracting and physician hospital
organization arena over the last 33 years,
Isenstein has held similar
positions at Oakwood Healthcare and St. John
Providence. At Oakwood, Isenstein initiated and
operated the Oakwood ACO, one of the top performing
Medicare Shared Savings programs in the country.

Service has been a major platform throughout Nancy’s
career. Her background includes 35 years as a senior level
executive, including 18 years at Henry Ford Health System –
14 as the president and CEO of the System.
Not surprisingly, the three most prominent lessons she
learned throughout her career reflect her dedication to the
service of others. They are:
• As leaders, we must focus on the critical task of “taking care
of the people who take care of people.” The talents of the
people within our organizations are the most influential
driver of quality, service, and growth – and, as a result,
financial outcomes. Favorable financial results are achieved
through the “tireless commitment of our people . . . it isn’t
just what you do, but how you do it that makes a big difference
in creating a wonderful culture for people to thrive.”
• Seize the opportunities at hand and do not lose sight of
these by over-focusing on next career steps. When focus is
placed on the job at hand, “opportunities will take place, and
make sure you seize them.”
• Adopt Gandhi’s advice of “lose yourself in the service of
others.” Health care organizations were created to serve the
community, thus, health care leaders need to engage, support
and understand the community they serve. Leaders need to
serve and get involved in their community.
Further, if you are currently a care provider, then “spend
continued on page 5

We had the opportunity to check in with Bill as he
reflected on his career and accomplishments. A graduate
of Ohio State University for both his undergraduate and
graduate degrees, Bill worked and advanced his career with
many of the Metro Detroit health systems including Henry
Ford, Providence Hospital, Mission Health,
Oakwood and finally with Beaumont Health System.
Several times during his career, he was asked to take responsibilities for areas that he did not directly
identify as an enhancement to his career track. However, in
retrospect, it was those very opportunities that
ultimately provided great experience, exposure and contribution to his overall skill set and expertise. “The bottom
line is you have to embrace opportunities as they come
along,” he says.
What is Bill’s advice to those still on their career journey? Take the time to build relationships both inside and
outside of your organization. Along with working hard
and being positive, taking time to form and nurture strong
relationships can pay dividends throughout your career.
For those early on in their careers, Bill offers the
following: Be patient. You will need to get several years of
experience under your belt before you can expect to take
on greater responsibilities. Find an area that interests you

continued on page 5
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Innovation focus at TechTown Event
By Caitlyn N. Hakim

Innovation was the topic for MCACHE TechTown Au-

gust event that introduced MedHealth. An emphasis was
placed on interorganizational collaboration for guidance
and to facilitate problem-solving with higher success rates.
MedHealth is leading a collaborative, cross-border initiative that leverages the combined assets and opportunities
of Southeast Michigan and Southwest Ontario to advance
the region’s status as a hub of innovation within the medical industry. Organizations such as Blue Cross Blue Shield
of Michigan, Beaumont Health, Detroit Medical Center,
Henry Ford Health Systems, University of Michigan, and
several others are involved.

Ilene Weathers, Zain Ismail, Caitlyn Hakim, Paul
Riser, Connie Chang, Ty Faulkner, Marty Carmody

Panelists discussed the importance of nurturing and
spreading innovation internally and externally and how to
provide support for further commercialization.
The panel discussed the value of interfacing with service
providers, physicians, and purchasers, stating that it’s extremely valuable to engage with entrepreneurs. The panel
advised it’s important to help entrepreneurs understand
the commercialization pathway and how to gauge market
potential.
Panelists included:
• Paul Riser, managing director, Technology-Based
Entrepreneurship, TechTown Detroit
• Zain Ismail, senior consultant, Enterprise Project
Management Office, Strategic Support Services Henry
Ford Health System
• Connie Chang, managing director, Fast Forward
Medical Innovations, University of Michigan
• Thomas J. Fehrenbach, Economic Development and
Community Affairs Oakland County / Medical Mainstreet
• Jonathan So, senior director, Health Care Initiatives,
Detroit Regional Chamber

Panelists Thomas Fehrenbach, Zain Ismail,
Jonathan So, Paul Riser, Connie Chang

Joe Pawluszka, Yaqoota Aziz, Cherry Cottone,
Sam Peters, Gwendolyn Parker, Ilene Weathers

Ty Faulkner, Frank Hivert, Marty Carmody, Jaideep
Rajput, Paul Taylor, Paul Riser
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Oakland University earns top honors at the Annual Student Case Competition
The MCACHE Annual Student Case Competition 2017 for graduate students pursuing a Master of Health Administration
was held October 20 at Eastern Michigan University.

Teams of students from Oakland University, Sienna Heights University, University of Michigan, and Eastern Michigan
University participated in the competition with Oakland University taking home the trophy. Three MCACHE Executive Board
Members served as the judges for the competition including Brian Madison, Dr. Gwendolyn Parker, and Thomas Lanni.
Sienna Heights participants were Bethany Chappell, Cherry Cottone, and Crystal Matthews. University of Michigan participants were Amanda Martinez, Elizabeth Lin, and Peter Geppert. Eastern Michigan participants were Carlos Martinez Garcia
and David Gawel. Congratulations to Oakland University winners Kathy Mielke and Mariam Abouzeid!

Students from four local universities competed in MCACHE’s annual student case competition, with students from Oakland University wining the trophy.

Retirees continued from page 3
Schlichting

Isenstein

time with the support staff, financial staff and other disciplines that you don’t know well.” The investment of your
time will pay dividends to overcoming obstacles, challenges,
and gaining greater knowledge that will serve you well.

and work to become an expert in that area. If you can find
someone within your organization that you admire and
would like to aspire to, try to get to know them. Once
a relationship is formed ask if they will consider being a
mentor to you. A mentor can provide great advice to you
throughout your career.

And don’t worry if things don’t go well. “I have learned the
most from things that didn’t go well,” she says.
Nancy advocates ACHE as a way to seize external learning
opportunities within the health care administration field and
the MCACHE chapter as well.
Does Nancy’s retirement include any downtime? She says she
is “never bored and is meeting a lot of fascinating people” in
addition to turning off that morning alarm, spending more
time with family and treasured dogs, and enjoying golf and
relaxing times at home.
Nancy, our membership and Board knows this new chapter
has been well-deserved and wishes you continued enjoyment
in retirement. We applaud you for the commitment to service you have set for our profession!

As for what is on the horizon for retirement, Bill and his
wife Sheryl are looking forward to fulfilling their retirement dream of spending summers in Northern Michigan
and winters in Florida with family and friends. He has
goals for focusing more on exercise and as well learning to
sail his new sloop sailboat. The gain in retirement is full
control of his schedule and reading anything other than
health plan provider contracts.
On behalf of MCACHE, we wish you and your wife Sheryl
all the best in retirement and thank you for your commitment to our organization and the health care community
of Southeast Michigan.
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Force multipliers from the experts
By John Crist
University of Michigan MHSA Candidate 2018

Although I am far from retirement, I have had the great

fortune to learn from many leaders throughout my education. Following their advice has made me more effective
and more fulfilled in pursuing my personal mission. The
maxims below are force multipliers for me because they
positively impact all aspects of life—every experience is
multiplied in value when I live them out. I hope you find
value in them as well.
Clarify principles. I recently had the privilege of learning
from Joseph Horton through a course titled transformational leadership. Professor Horton showed us the value
of defining our guiding principles—those we intend to
act upon in every situation. The strength of this approach
became evident in the respect he earned from our cohort
and his ability to develop meaningful relationships with
us while strengthening our group’s cohesion in just three
weeks. Professor Horton shared his principles with us and
opened regular dialog about two of the most important
principles by which to live: honesty and respect. Thinking
as Professor Horton advised, “What would it look like to
be perfectly honest and perfectly respectful in this situation?” has helped me in the past two months to strengthen
my relationships and interact more joyfully with everyone
I meet.
Reflection: What are the 3-5 principles you intend to act upon
in every situation?
Have crucial conversations. Part of being perfectly
honest and respectful is addressing conflict when it first
arises. Confronting a sensitive situation immediately leads
to faster resolution and restoration of respect so that you
can better execute your mission. After discussing Crucial
Conversations in Professor Horton’s course, my eyes were
opened to many crucial conversations that I had avoided,
and how avoiding them had affected both sides negatively.
The recommended technique is to engage in a respectful
dialog while being mindful of any emotions that might
impact communication on either side, managing those
emotions as they arise. That way, the conversation remains
focused on solving the problem rather than blaming one
another. Focusing on mutual best interests avoids the
“sucker’s choice” of either letting the tension fester, or
blowing up at the other party, both of which are counterproductive.

Reflection: What crucial conversations might you have to
restore a high level of respect?
Manage time. Any administrator (or aspiring one) knows
how easy it is for time to pass by unnoticed, while none
of the things that matter seem to be accomplished. In The
Effective Executive, Peter Drucker recommends identifying the most important big-picture tasks, tracking time
spent on them for a period of 2-4 weeks, and setting goals
for your commitment to each. By protecting the time
spent on meaningful tasks (e.g. starting the work day
early by getting straight to one of your priorities without
distraction) you can become more effective and shrink
the time spent on small, attention-sapping tasks. Furthermore, scheduling large chunks of time (60 minutes
or more) throughout the day leads to more efficient work
and strengthens focus.
Reflection: How much time do you think you spend on your
most important tasks? Measure and compare the results with
your expectations.
Practice mindfulness. Focus is becoming harder and
harder to maintain as technology becomes better engineered to distract us. The ability to focus is therefore
becoming increasingly valuable. While minimizing
distractions is helpful, I have also found that regular
mindfulness practice strengthens the pattern of returning
to present-state awareness. That practice can take many
forms: meditation, various forms of exercise, or any task
in which one can be fully absorbed. The purpose is not to
remove all thoughts, but to be able to quickly notice when
thoughts distract you from your focus, so you can gently
return to the present. Regular mindfulness has made me
more efficient during my large chunks of project time,
and more engaged in meetings, conversations, and every
aspect of life.
Reflection: How would you rate your focus this week? How
might you improve it?
I sincerely hope that despite my novice status as a health
care executive, the strategies above which I have found
most helpful for optimizing my life will also help you in
some way. Thank you for reading!
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Mark your calendar for the 13th Annual Job Shadow Day
MCACHE’s Student Activities Committee has set the
week of Feb. 5-9 as the dates for the 13th Annual Job
Shadow Day.

The purpose of the job shadow day is to link graduate
students enrolled in health services administration programs
at Eastern Michigan University, Oakland University, Siena
Heights University, the University of Detroit Mercy, the
University of Michigan and the University of Toledo with
health care executives in Southeast Michigan and Northwestern Ohio for a day of observation.
Job Shadow Day will:
• Raise awareness of MCACHE and ACHE among health
care professionals, universities, students and the general
public.
• Raise awareness of health care careers and systems
• Raise awareness among health care systems of a wider pool
of job candidates.
• Increase membership in MCACHE and ACHE.
Executives and students have reported that the day is valuable and informative. Previous evaluations of the event state
that the experience is excellent and worthwhile for both the

executives and the students. If you are willing to participate
in our 13th Annual Job Shadow Day, please email the
contact below to submit your contact information
including, name, phone number, administrative assistant’s
phone number, your e-mail address and organization’s
address by Monday, Jan. 8.
Representatives from the universities will attempt to match
you with a student who has an interest in your area of
expertise. The match will be done in mid-January, and you
will be notified of the match. The student will also contact you and confirm the best date for the job shadow day
during that week, or make arrangements for a different day
depending on your schedule. As you plan the job shadow
day, consider scheduling management meetings, planning
meetings and experiences with other executives in your
organization to enhance the experience for the student.
If you have any questions, contact:
Susan Stokes: mcache@achemail.net
Dr. John Fick, FACHE: jwfick@aol.com
Tyra L. Tomlin: ttomlin@dmc.org.

Congratulations!
Fellows
Robin S. Damschroder, FACHE
Catherine Killaly, FACHE
Arturo Polizzi, FACHE
Gay L. Landstrom, PhD, FACHE
Leland A. Babitch, MD, FACHE
Capt Brynt Ellis, RN, FACHE
Stefanie Peters, FACHE
John M. Sheehan, FACHE
Christopher T. Anderson, FACHE

Shannon D. Striebich, FACHE
William Grimm, FACHE
James K. McGhee, MBA, FACHE
Leif Saager, MD, FACHE

Members who passed the Board of Governors Exam
Michael Nanzer
Patrick G. O’Donovan
Edward Speedling
Brad Blaker, DO
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Message from Your ACHE Regent
Derk Pronger, FACHE
Chapter Leaders Conference
(CLC)

I want to thank the leaders from

both the MCACHE and GLACHE
boards who attended the ACHE
Chapter Leaders Conference in
Chicago on Sept. 18-19. The conference serves as a resource for staying up-to-date with all matters related to ACHE, learning
best practices from chapters across the country and providing networking opportunities with peers. MCACHE and
GLACHE leaders were able to discuss potential collaborative strategies going forward. Those opportunities will be
followed up at each chapter’s respective strategy planning
session.
Management Innovations Poster Session/Call for
Innovations/2018 Congress on Healthcare Leadership
ACHE is inviting authors to submit narratives of their
posters for consideration for the 34th Annual Management
Innovations Poster Session to be held at ACHE’s 2018
Congress on Healthcare Leadership. We are interested in
innovations that address issues affecting your organization
and could be helpful to others, such as; improving quality
or efficiency, improving patient or physician satisfaction,
implementation of electronic medical records, uses of new
technology, and similar topics. All accepted applicants are
expected to be available to discuss their posters on March
26, from 7-8 am, and posters will remain on display from
March 26–28 at Congress. Please go to http://www.ache.
org/CongressPosterSession for the full selection criteria
and submission instructions. Submissions will be accepted
through Jan. 16.
Summer Enrichment Program (SEP)
For the second consecutive year, ACHE continues its
strategic alliance with the American Hospital Association’s
Institute for Diversity in Health Management (IFD) to
co-promote the Summer Enrichment Program (SEP),
which is designed to grow and strengthen the pipeline of

health care leaders from underrepresented groups. The SEP
places diverse graduate students pursuing advanced degrees
in health care administration or a related field in 10-week,
paid internships at health care organizations across the
country. Since 1994, some of the nation’s leading hospitals
and health systems have served as host sites for more than
1,200 SEP interns. The primary goal of our strategic alliance is to increase the number of students who participate
in SEP each year and, accordingly, increase the number of
host sites.
I would like to thank all of the Michigan and Northwest
Ohio health care organizations who participated in last
year’s Summer Enrichment Program and encourage the rest
of our members to take advantage of the program.
Membership Inquiries
With the recent upgrade to ACHE’s website, our members
have requested assistance with accessing information pertaining to their records. As ACHE continues to optimize
its website, candidates who are due for recertification or
who have any questions regarding their Fellow status may
reach out to ACHE’s Customer Service Center. The staff are
very knowledgeable and will be able to inform candidates
as to the number of continuing education hours they have
logged for the current recertification period. Please go to
https://www.ache.org/contact.cfm.

Mark your
calendar....
Elected Speaker event with David Olson will
take place Jan. 31. All will be welcome. More
details to come.
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Silver Sponsors Spotlight

P.T. Services Rehabilitation, Inc., provides physical therapy, occupational therapy, speech-language patholo-

gy, athletic training, and wellness/fitness services for patients that range in age from pediatric to geriatric. P.T.
Services Rehabilitation, Inc. is dedicated to providing each patient with the best rehabilitation and nursing
experience to help people improve their ability to function in their daily lives. The company’s comprehensive,
patient-focused approach, Excellence in Motion, is what sets the company apart as a progressive and innovative
provider of rehab and nursing services. In 2011, PT Services made an innovative change from being a privately
held company to operating as a 100% Employee Stock Ownership Plan. The ESOP gives employees the ability
and capability to own their own business and provide specialty care that meets the interest of the employees
and communities we serve. In 2017, P.T. Services Rehabilitation, Inc., celebrated its 45th anniversary. Founded
in 1972, the Tiffin-based company now has more than 300 employees. Our company’s expertise is to staff and
manage rehab and nursing programs for consistency, new program development, strategic positioning, and fiscal
success. As P.T. Services looks beyond 45 years, it will continue to grow and further its clinical capabilities to
meet the needs of the communities it serves. P.T. Services’ concentration on providing quality care and a dedicated and empathetic staff will continue to ensure that patients achieve their highest level of physical functioning,
for lives that exhibit Excellence in Motion.

The HCS Group is Michigan’s premier provider of mobile imaging services. Based in Plymouth, Michigan, The

HCS Group offers clients comprehensive management solutions along with unparalleled value in the delivery of
high quality imaging services. Our turnkey resource management team handles everything from recruiting top notch
technical staff to comprehensive marketing and sales services to patient scheduling. Under The HCS Group umbrella we have also established IntelliAuth360 which provides insurance pre-authorization, UltraX Imaging which
provides mobile x-ray and ultrasound services, and Options Staffing 360 which provides supplemental staffing for
radiology, lab and sleep services.
At The HCS Group, our culture drives our strategy. We are committed to creating a culture that focuses on people, passion, partnership, and performance. Selected as one of the Detroit Free Press 2017 Top Workplaces, we are
grateful for our employees and the commitment they have made to providing exceptional service. To find out more,
please visit us at The HCS Group.com.
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Silver Sponsors Spotlight

Heartland Health Care Centers’ skilled nursing and rehabilitation team members bring genuine compassion to

health care and considerable skills to post-hospital and long-term care. Our mission continues to expand to meet the
needs and health care goals of individuals who are discharged from the hospital and require additional nursing and
rehabilitation care before returning home. One person at a time, Heartland centers raise the bar for patient-focused,
short-term, outcomes-focused health care.
Many of our locations offer MedBridge – a specialized unit that provide focused care for patients with short term
rehab needs. For more information about our services or to find a location nearest you, please visit
heartland-manorcare.com.

LMC (Lubaway, Masten & Company, ltd) is a healthcare finance solutions firm specializing in the optimization of

operations and cash flow since 1990. LMC’s niche is a team experienced in the provider environment holding positions within healthcare organizations - most at senior levels. We operate collaboratively with our clients to ensure the
intellectual assets in the development of the provider’s strategic services remain with the client - whether with project
work or interim positions.
LMC was first certified as Women Owned Small Business (WOSB) through the Women’s Business Enterprise
National Council, Inc. (WBENC) in 2015. This allowed LMC to expand its offerings to providers and employer
groups by subcontracting with organizations similar in values and fee structure to provide unprecedented expertise,
quality, and value under one umbrella seamless to clients.
For more information, visit our website www.lmc.healthcare

11

Silver Sponsors Spotlight

The Michigan Medical Group Management Association (MiMGMA) unites, supports and educates medical group
management leaders across Michigan to improve the business of medicine. As a state-wide membership organization, the MiMGMA provides its members with premier networking opportunities, professional education opportunities and up to date information on emerging industry trends. The MiMGMA also acts as the collective voice on
legislative and regulatory priorities affecting health care delivery and reimbursements. For more information,
visit http://www.mimgma.org.

UHY LLP is a leading CPA firm with a deep understanding of the health care industry. With offices across the

U.S., we have the capabilities to serve health care providers and facilities with distinction through our firm’s National
Health Care Practice, led out of Michigan. Locally, we are the fifth largest accounting firm in Southeast Michigan
with more than 300 employees in three locations. For more than 45 years, our seasoned professionals have been
providing comprehensive audit and assurance, tax planning and compliance, and business advisory services. As an
independent member of UHYI, we also have access to international resources in nearly 300 cities and 89 countries.
Our commitment to client service is personable, value-added and cost-effective. Our goal is to exceed our clients’
expectations on every engagement. We share our clients’ vision to improve profitability, enhance growth, avoid
financial pitfalls, reduce taxes and preserve wealth. It’s a philosophy we call “The Next Level of Service.”
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Bronze Sponsors Spotlight

Blue Cross Blue Shield of Michigan, a nonprofit mutual insurance company, is an independent licensee of the Blue

Cross and Blue Shield Association. BCBSM provides and administers health benefits to more than 4.5 million members residing in Michigan in addition to employees of Michigan-headquartered companies who reside outside the
state. For more company information, visit bcbsm.com and MiBluesPerspectives.com.

As the nation’s largest health care-focused law firm, Hall Render is distinguished by its attorneys’ extensive

knowledge and experience. More than 200 health attorneys in 12 offices across the country provide the nation’s best
health systems, hospitals, physician organizations and other health care industry partners with legal and strategic
counsel on all aspects of health care regulatory, business, compliance, litigation and operational matters. Commitment and experience complement the firm’s understanding of the evolving landscape of today’s health care industry,
distinguishing Hall Render as one of the nation’s preeminent health care law firms. Learn more at hallrender.com.
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Bronze Sponsors Spotlight

The Department of Health Management and Policy (HMP) at the University of Michigan School of Public Health
offers exciting and challenging degree programs that offer you the knowledge and skills for leadership in health services management and health policy.

Our top-ranked programs are taught by world-renowned faculty members with active research agendas. HMP’s recognition as America’s leading program confirms the important contributions our graduates are making to the management of the nation’s public health and healthcare systems.
Our alumni hold key leadership positions in local, state, federal and international government agencies; health
insurance plans; programs for the poor and disadvantaged; health policy research and advocacy organizations; and
hospitals, clinics, HMOs, and health centers in the U.S. and abroad.

Johnson & Johnson Health Care Systems Inc. (JJHCS) provides contracting, supply chain and business services to
customers of the Janssen Pharmaceutical Companies of Johnson & Johnson including hospital systems and group
purchasing organizations, health plans, physicians, specialty pharmacy providers, distributors and wholesalers,
pharmacy benefits managers, long-term care providers, employers, government payer programs and government
health care institutions
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Thanks to all of our MCACHE sponsors

Diamond Spotlight

Platinum Sponsors

Gold Sponsors

Silver Sponsors

Bronze Sponsors
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MCACHE provides a local forum for the open exchange of information and viewpoints.

In doing so, we help
enhance the decision-making expertise and professional growth of the professionals with a major responsibility for
healthcare management in southeastern Michigan and northwest Ohio – all while promoting the mission of the
American College of Healthcare Executives (ACHE).
Contact MCACHE at:
mcache@achemail.net

We want to hear from you…

FOLLOW MCACHE ON:

If you have suggestions or story ideas for the
Newsletter, please contact:
Terri Carbone, RNA, M.S.
Communications Committee Chairperson
tcarbone@chartis.com
Erika Arndt
Communications Committee Co-Chairperson
erika.arndt@beaumont.org
Newsletter designer:
Tish Wirth
Riverchase Media, LLC
tishwirth@riverchasemedia.com

Created by

Website:
Chris Anderson
canderson3@bcbsm.com
Susan Stokes
susan-stokes@comcast.net
Social Media Coordinator:
Jessica Baker
jrrbaker@umich.edu

