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Are you a power-user, casual browser or self-effacing noob? No matter
your level of social media expertise, you’ll want to read this

BY AMY PUCHATY
FEB 5

Faster. Better. Together.
Inman Connect San Francisco, Jul 16-20, 2018

We’ve scoured the social media guides, tracked down the experts and sifted through the flashy
add-ons to bring you the top 10 hidden Facebook features, tips and tricks every real estate agent
should know going into 2018.

Without further ado, we’ll get right into it — because let’s face it (no pun intended), we’re all a little
short on time.
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1. Schedule future Facebook messages

Speaking of time, in real estate, timing is everything, and it can be the difference between landing
a client or losing one.

Stay in touch with your sphere, and reach out to clients with Sendible. This clever tool allows you
to schedule Facebook messages to your friends ahead of time; think birthdays, anniversaries,
quarterly follow-ups, etc.

If you’re looking for a simple way to ramp up your social media game, this is the tool.
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2. Check your ‘Message Requests’ inbox

Aside from making sure you don’t miss leads by setting up a chatbot and pixel and using
Messenger to communicate with “friends,” you can also keep track of messages and requests
from your non-friends within the Messenger app.

If you’re familiar with Facebook Messenger, then you’ll recognize the lightning bolt icon. When you
click it, the icon automatically defaults to the “Recent” tab of your inbox, but take a closer look,
and you’ll notice a “Message Requests” tab.

This is where the messages from people you’re not currently friends with live.

Whether it be an old pal or perspective client, best to go in and have a look. There is also a “See
filtered requests” link located directly below that will show you outlier messages from strangers,
scammers and everything between.

Browse with caution!

3. Transfer files, send money and share maps via Messenger

Facebook Messenger allows you to do so much more than send messages. In fact, you can send
images from your mobile device, share a mapped location and even transfer money at the click of
a button. Here’s how.

Open the Facebook Messenger window and look for the small icons along the bottom bar. These
icons are powerful tools that allow you to upload and send files from your device, share a map of
any location or send money from a debit card or PayPal account.

Splitting the bill with a co-worker to share your open house has never been easier!
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4. Take advantage of Facebook Notes

Longtime Facebook users know you can make the most of a milestone or share a client story by
highlighting it in Facebook Notes.

According to PCMag, Facebook Notes is basically “a personal blog post that lives inside the
Facebook ecosystem.”

Click on Facebook Notes to share entire paragraphs of text and images just like a regular
Facebook post, or save it and come back to work on it later. You’ll be able to publish whenever
you’re ready.

Here’s a great “how-to” on using Facebook Notes.

5. Save news feed posts for later

If you never noticed it before, today is your lucky day! Facebook has a “Save for Later” function
that allows you to save posts and read later when you have more time — basically Facebook’s way
of taking on content savers such as Pinterest.
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save something.
Next, look for the “Saved” ribbon in the left-hand side of your explore bar, and let the daily catch-

up begin.

6. Wow clients with 360-degree pics and vids

Have you noticed those “360-degree” photos and videos popping up all over your Facebook
feed? The “360” feature allows Facebook users to pivot and look at all angles and directions. The
same goes for users on a desktop.

With “360,” you can give your clients and followers a truly immersive experience — whether
broadcasting a listing to an international audience, promoting an open house, or simply
showcasing what you see in your day-to-day.

Get started with this Facebok360 tutorial to learn the ins and outs of 360 media.

7. Create a fundraiser that resonates

Most real estate agents are big on giving back, and Facebook makes it even easier to show you
care.

Scroll the left-side of your explore bar until you find the “Fundraiser” icon (a little coin with a heart
in the middle). Here, you can start a charity, use the power of your sphere and crowdsource funds
via donations for your cause.

There are, however, policies and sometimes fees associated with Facebook fundraisers and
charitable donations. TechCrunch recently reported changes to Facebook’s policy which includes
dropping the fee for certain donations and matching up to $50 million a year!

8. Up your security game

Security should be top priority for every Facebook user. The main threat? People can try to get
into your account to steal personal information.

PCMag suggests these top three tips to protect yourself, which you can access via Settings >
Security and Login > Setting Up Extra Security; this includes two-factor authentication, enabled
alerts for unrecognized logins and trusted contacts for when you get locked out.
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9. Keep an eye out for Facebook’s city-specific feature

According to AdEspresso by Hootsuite, Facebook is testing a new area of its app called “Today
In,” a mix of city-specific events, announcements and local news.

This will make it easier for users to stay in-the-know about their communities and could be a
valuable marketing tool for agents once officially rolled out.

Currently, only a few chosen cities are testing it: New Orleans, Louisiana; Olympia, Washington;
Billings, Montana; Binghamton, New York; Peoria, lllinois; and Little Rock, Arkansas.

10. Biggest change to Facebook’s news feed algorithm

Perhaps the most talked about update of 2018 includes Facebook’s decision to prioritize news
from family and friends at the expense of public content, news publishers and marketers.

This isn’t all that bad for agents looking to foster meaningful connections in their sphere.

AdEspresso by Hootsuite details Mark Zuckerburg’s reasoning behind the decision and dives
deeper into how Facebook’s 2018 updates affect marketers and users of the platform.
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Now that you know about these highly underutilized Facebook tricks, you can go forth and
become the Facebook power user/real estate marketer you were born to be.

Do you use other hidden Facebook features? Please share in the comments section below.

Amy Puchaty is the owner and principal writer at Amy Puchaty Communicationsin Boulder,
Colorado. Follow her on Facebook or Twitter.
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Hide Comments
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3 Comments Sort by = Oldest

Add a comment...

.*'"‘ Jason Feller - Broker/Owner at Feller Realty - Jason Feller
1 Good information.

Like - Reply - 4d

" Suzie Ayala - Las Vegas, Nevada

With the new algorithm, video is still king, and if you can get your Facebook friends to organically
share your videos from your page, you should be gold. These types of posts are getting high visibility.

Like - Reply - 1-3d

Ray Wood - Host/Presenter at Top Agents Playbook
I'm surprsied Facebook Live isn't on this list... It's Killing it!!

Like - Reply - 2d

Facebook Comments Plugin

https://www.inman.com/2018/02/05/10-hidden-facebook-features-all-real-estate-agents-should-know/?utm_source=dailyheadlines&utm_medium=em...  8/10


https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsvjuMsopI0Fognyx4pqu4Uh4e7Fzl5WAwTb02G7jgQks4IMacZIsdl-chOy3G-6P206FGzzFUqVCqV0k20VtMjGJ4qd72lz3uazJN_7flDe5aqpVbImHFpFEFfZoXpu0M2iszgFXolIvtAyIFT2u0BOHS9q4Zy_p3qJ1tk-f6eELkg0lPo8DzcVa4FdDnvorjQ1Uk7hqqG4roaWa_O1pPc6Xea9g-OPI3z1fWjTxlRh1gAZyqmqGVHg6YLJOO5aMgIT7vil8w1Pi_YNVTGuIq1Y07VWp1Fr3iwix7ihX0-GvtgrC6HVp289sFS3eecFLSRujfJu15jmLYqIdRh-PCDex95vYHJTGPXufjvqjczUNxwot4jKR2yiq404kzHh4mbLR3V7pMdx0Z-f7ML28AV6-6cjnkLHQOCrb-5gs8Cl5P8RbFSW4d76qI22U4WkKKjJpTRNgIHLuteZKAjhBoLIg96WTedSmav6f_ODLEEILbC1iIhk-r_nH5wurzrxq2ReszcIqscVyVRcKTm6dZRDavncN7cjwPfvVXEMFo0jDdjiJp72bsYUA1eXSm5d_YybQKb8326JsULFr59zCACV2WVAAWUNAoCBRa_gjtyF9WSCr4XxooguWGwLTnHvjDph8OMzdAukp2rimRcQnHC4JldjuC3-we7wHhyUUejFfVWZhvHN7-oweXmFfr_kNo54adjNFdlgH0ivsShS0C_s5Ah3eenkFbow71jCe06GeDEVVsqJTMJyFYmgo1TOOC3oQHBhRGUonap0Ey7-ppcL7BDU8UVUD5wIBv9MrjAB9Ez_isQTC8Tsq_CBK3SEssZagBh0NkDyzEn9r7RZRmL7cRHJohBv_rI2nwiJsX_mK5e9RAr-Y5EZmZHLH-groipylql7gx_-PdaFY9X9a7fYXPjerT-7iQa3&sai=AMfl-YQUkRbD7TTJSRCHBsv8oUuYXaG_1yUPEtB6qxqJBV9xvGwQF-rtm3PyQmrgcQlcMgo8gr20QyRg_wm1ArJB2zvGNiDd-mP8DmWHnHKrH14Vf8uFdDNBuM_V4hYURxN4NNCC&sig=Cg0ArKJSzC_8QZZG-9B-&urlfix=1&adurl=http://www.axs.com/events/348651/railroad-earth-tickets%3Fsrc%3DWRM54GCA8F0HIY95XZP78OVP%26t_tags%3DWRM54GCA8F0HIY95XZP78OVP%26mkt_campaign%3DWRM54GCA8F0HIY95XZP78OVP%26adname%3DA170_A641_C037275%26duid%3DAMsySZYj5ChXGfjX0-XQty57F8jr
https://www.facebook.com/jasonrfeller
https://www.facebook.com/creepie.suzie
https://www.facebook.com/Bestagents
https://www.facebook.com/jasonrfeller
https://www.facebook.com/pages/BrokerOwner/103102026414472
https://www.facebook.com/FellerRealty/
https://www.inman.com/2018/02/05/10-hidden-facebook-features-all-real-estate-agents-should-know/?fb_comment_id=1317061781731452_1317203805050583
https://www.facebook.com/creepie.suzie
https://www.facebook.com/pages/Las-Vegas-Nevada/108081209214649
https://www.inman.com/2018/02/05/10-hidden-facebook-features-all-real-estate-agents-should-know/?fb_comment_id=1317061781731452_1317447685026195
https://www.facebook.com/Bestagents
https://www.facebook.com/pages/HostPresenter/139535202741921
https://www.facebook.com/pages/Top-Agents-Playbook/857787264320380
https://www.inman.com/2018/02/05/10-hidden-facebook-features-all-real-estate-agents-should-know/?fb_comment_id=1317061781731452_1318842978219999
https://developers.facebook.com/products/social-plugins/comments/?utm_campaign=social_plugins&utm_medium=offsite_pages&utm_source=comments_plugin
https://www.facebook.com/erica.kirk0514
https://www.inman.com/2018/02/05/finding-hiring-top-talent-team/

2/9/2018 10 Hidden Facebook Features All Real Estate Agents Should Know

RELATED ARTICLES

10 tips for selling a home during the holidays
BY AMY PUCHATY | DEC 8

Talk turkey to me: Real estate agents share their favorite Thanksgiving traditions
BY AMY PUCHATY | NOV 19

Check out this East Village Triplex with retractable walls
BY AMY PUCHATY | NOV 15

Perfecting your pitch: 5 simple steps to gain no-cost exposure
BY AMY PUCHATY | NOV 1

About Select
Contact Inman Pro
Support Market Intel
Advertise

Sponsor Connect
Careers
Code of Conduct
Privacy

Terms of Use

https://www.inman.com/2018/02/05/10-hidden-facebook-features-all-real-estate-agents-should-know/?utm_source=dailyheadlines&utm_medium=em...  9/10


https://www.inman.com/about-inman/
https://www.inman.com/contact/
https://support.inman.com/hc/en-us
https://www.inman.com/advertise-with-inman/
https://promos.inman.com/inman-connect-2018/
https://www.inman.com/careers/
https://www.inman.com/code-of-conduct/
https://www.inman.com/privacy/
https://www.inman.com/legal/
https://www.inman.com/select/
https://www.inman.com/inman-pro/
https://www.inman.com/market-intel/
https://www.inman.com/2017/12/08/10-tips-for-selling-a-home-during-the-holidays/
https://www.inman.com/2017/11/19/talk-turkey-real-estate-agents-share-favorite-thanksgiving-traditions/
https://www.inman.com/2017/11/15/check-out-this-east-village-triplex-with-retractable-walls/
https://www.inman.com/2017/11/01/perfecting-your-pitch-5-simple-steps-to-gain-no-cost-exposure/

2/9/2018 10 Hidden Facebook Features All Real Estate Agents Should Know

Broker War Room Inman Influencers
Vendor Exchange
Contributor submissions

Image submissions

© 2018 inman All Rights Reserved.

https://www.inman.com/2018/02/05/10-hidden-facebook-features-all-real-estate-agents-should-know/?utm_source=dailyheadlines&utm_medium=e...  10/10


https://www.facebook.com/groups/RealEsateConnect/
https://www.facebook.com/groups/1561202440864800/
https://www.facebook.com/groups/BrokerWarRoom/
https://www.facebook.com/groups/166614657048509/
https://www.inman.com/new-contributor-information/
https://www.inman.com/image-contributor-program/
https://www.inman.com/inman101/
https://www.inman.com/list/innovators-2017/
https://www.inman.com/influencers-2017/
http://www.facebook.com/InmanNews
https://twitter.com/InmanNews
http://www.linkedin.com/company/inman-news
http://feeds.feedburner.com/inmannews

