


Agent Safety Feature in SentriSmart™ 
• Gives users a way to alert a designated contact if they are uncomfortable or not safe 

during a showing.  
• User must set up and enable this feature through the Settings tab in SentriSmart™.  
• Once the key compartment has been opened, the user will need to respond to checks at 

timed intervals.  
• If a user is unable to respond to confirmation checks Agent Safety will send an auto alert 

to the emergency contact.  
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