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Nevada Directory

Communications and Liaison Division

IRS Telephone DIRECTORY
for Practitioners

7/25/2018

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that
exist. Please note this information is only intended for tax professionals and is not to be shared with
individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can
provide guidance and assistance. You can find your local liaison on IRS.gov, keyword search:
"Stakeholder Liaison".

7/25/2018



IRS DIRECTORY for Practitioners Page 2 of 3

Nevada Directory

Appeals - Las Vegas

Director, Examination Appeals  John Cardone 202-317-8830
Program Manager, Examination Patrick McGuire 503-265-3755
Director, Collection Appeals Scott Reisher 202-317-8975
Program Manager, Collection Richard Stefanski 415-281-7866
Area Counsel

Area Counsel SBSE Edwin Herrera 720-956-4037
Associate Area Counsel SBSE  Ric D Hulshoff 702-868-5155
Communications & Liaison (C&L)-SBSE-Stakeholder Liaison Field

Area Manager Derek Ganter derek.c.ganter@irs.gov 626-927-1416
Criminal Investigation

Director, Field Operations West Reginael McDaniel 202-317-3555
Special Agent in Charge Michael Brock 801-799-6754
Supervisory Criminal Adam B Steiner 702-868-5110
Investigator - Las Vegas

Supervisory Criminal David E Lowe 702-868-5120
Investigator - Las Vegas

Supervisory Criminal Ronald Loecker 702-868-5116
Investigator - Las Vegas

Supervisory Criminal Anthony Denn 775-325-9775

Investigator - Reno
HQ PIPDS - Disclosure

Program Manager Theresa Gates 206-946-3535
HQ PIPDS - Governmental Liaison

Area Manager - West Bill Maier 408-283-1777
Insolvency

Territory Manager - Insolvency  Doug Davaz 602-636-9291
Large Business & International (Communications, Technology & Media)

Director, Field Operations Paul Curtis 949-575-6237
(Southwest)

Territory Manager Rosanne Perricelli 602-636-9496
Lien Cases

Centralized Lien Unit 800-913-6050
SB/SE Collection Division

Area Director Charles Buckla 510-907-5730
Territory Manager Wendell Francis 801-799-7020
SB/SE Examination Division Territory Manager

Area Director Guadalupe Ortiz 303-603-4701
Acting Territory Manager Lanna Stoddard 702-868-5273
SB/SE Specialty Programs Employment Tax

Territory Manager Orville Surla 503-265-3744

SBSE Specialty Programs Estate & Gift Tax

866-699-4083
SBSE Specialty Programs Excise Tax
Group Manager Thomas Deis 801-799-6822
Taxpayer Advocate
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Local Taxpayer Advocate Deborah Mata 702-868-5180
Wage & Investment Field Assistance

Director, Field Assistance Susan Simon 470-639-3486
Territory Manager Virginia Voyles 602-636-9110
Wage & Investment Stakeholder Partnership, Education & Communication

Area Director Darren James 559-454-6600
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IRS Contact List for Practitioners
NOTE: Local Time — Alaska (AK) and Hawaii (HI) follow Pacific Time (PT), Some telephone

numbers are not toll-free

Service

Amended Return Hotline

AUR SBSE (IMF-SSN) Brookhaven, Ogden or
Philadelphia

AUR SBSE (IMF-SSN) International

AUR SBSE (BMF-EIN)

AUR SBSE (BMF-EIN) International

AUR W&I Andover, Atlanta, Austin or Fresno
Automated Collection System (ACS) (BMF)
Automated Collection System (ACS) (IMF)

Automated Collection System (ACS)
(International)

Automated Substitute for Return Call-Site
(W&l

BSA e-Filing Help Desk

Business and Specialty Tax Line
Centralized Insolvency Operation (SBSE)
Centralized Lien Payoff (SBSE)

Collection Services — Combat Zone (W&l)
Combat Zone (including collection services)
Continuing Education Provider (RPO)
Correspondence Examination (SBSE)

Correspondence Examination (SBSE)
International

Correspondence Examination (W&I)
e-File Payment Services
Disaster or Combat Zone Special Hotline

Electronic Federal Tax Payment System Help
Line — Businesses

Telephone
Number

866-464-2050

800-829-8310

267-941-1026

877-571-4712

801-612-4822

800-829-3009

800-829-3903

800-829-7650

267-941-1004

866-681-4271

866-346-9478

800-829-4933

800-973-0424

800-913-6050

800-908-0368

800-908-0368

888-316-7581

866-897-0161

267-941-1037

866-897-0177

888-353-4537

866-562-5227

800-555-4477 or

800-945-8400
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Hours of operation
(where published)

M-F, 7:00 a.m.- 7:00 p.m. local time

M-F, 7:00 a.m. - 8:00 p.m. local time

M-F, 7:00 a.m. — 8:00 p.m. local time
M-F, 8:00 a.m. — 8:00 p.m. local time

M-F, 8:00 a.m. — 8:00 p.m. local time

M-F, 8:00 a.m. — 8:00 p.m. local time

M-F, 8:00 a.m. —8:00 p.m. CT

BSAEFilingHelp@fincen.gov

M-F, 7:00 a.m. — 7:00 p.m. local time
M-F, 7:00 a.m. — 10:00 p.m. ET

M-F, 8:00 a.m. — 5:00 p.m. local time

M-F, 8:00 a.m. — 6:00 p.m. ET

M-F, 7:00 a.m. - 7:00 p.m. local time

M-F 8:00 a.m. - 8:00 p.m. local time

M-F, 7:00 a.m. - 7:00 p.m. local time

M-F 8:00 a.m. - 8:00 p.m. local time
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IRS Contact List for Practitioners
NOTE: Local Time — Alaska (AK) and Hawaii (HI) follow Pacific Time (PT), Some telephone

numbers are not toll-free

Service

Electronic Federal Tax Payment System Help
Line — Individuals

Electronic Federal Tax Payment System Help
Line — Internet Assistance

Electronic Filing Help PIN

Electronic Product and Services Support (e-
Help Desk for practitioners only)

Employer Identification Number (EIN)
Employer Identification Number — International
Excise Tax and Form 2290 Help Line (SBSE)
Excise Tax — International

FBAR/BSA and Title 31 Help Line

FBAR/BSA and Title 31 Help Line —
International

Federal Management Service — FMS —
Treasury Refund Offset Information

Forms 706 and 709 Help Line

Forms and Publications

Frivolous Return Program (SBSE)
Government Liaison/Disclosure Help Desk
Health Coverage Tax Credit

Identity Protection Specialized Unit

Individual Taxpayer Identification Number
(ITIN)

Information Return Reporting
Innocent Spouse Hotline (W&I)
Installment Agreements — Manually Monitored

Installment Agreements — Partial Pay (SBSE)

Telephone

Number

800-316-6541

800-555-8778

866-704-7388

866-255-0654

800-829-4933

267-941-1099

866-699-4096

859-292-0456

866-270-0733

313-234-6146

800-304-3107

866-699-4083

800-829-3676

866-883-0235

866-591-0860

866-628-4282

800-908-4490

800-908-9982

866-455-7438

855-851-2009

866-897-4289

800-831-0273
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Hours of operation
(where published)

M-F 8:00 a.m. - 8:00 p.m. local time

M-F 8:00 a.m. - 8:00 p.m. local time

M-F, 7:00 a.m. - 7:00 p.m. local time

M—F, 6:30 a.m. - 6:00 p.m. CT
(expanded during filing season)

M-F, 7:00 a.m. - 10:00 p.m. local time
M-F, 5:00 a.m. - 10:00 p.m. CT

M-F, 8:00 a.m.- 6:00 p.m. ET

M-F, 8:00 a.m.- 4:30 p.m. ET
FBARquestions@irs.gov
8300guestions@irs.gov

M-F, 7:30 a.m. - 5:00 p.m. CT

M-F, 7:00 a.m. - 7:00 p.m. local time

M-F, 7:00 a.m. - 7:00 p.m. local time

M-F, 8:00 a.m. - 5:00 p.m. CT

M-F, 7:00 a.m. - 7:00 p.m. local time
M-F, 7:00 a.m. - 7:00 p.m. local time

M-F, 8:30 a.m. - 4:30 p.m. ET

M-F, 7:30 a.m. - 4:00 p.m. ET
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IRS Contact List for Practitioners
NOTE: Local Time — Alaska (AK) and Hawaii (HI) follow Pacific Time (PT), Some telephone

numbers are not toll-free

Service

International Tax Assistance
IRS Tax Help Line for Individuals

ITIN Program Office (Form W-7 and
Acceptance Agent Program — Form 13551)

National Taxpayer Advocate Help Line

Office of Professional Responsibility — Enrolled
Practitioner Program

Online Payment Agreement (OPA)

Phishing Scams (TIGTA)

Power of Attorney — Ogden (taxpayers west of
the Mississippi and Wisconsin)

Power of Attorney — Memphis (taxpayers east
of the Mississippi and Arkansas and Louisiana)

Power of Attorney — Philadelphia (15t # for TPs
in US, 2nd # for TPs abroad)

Practitioner Priority Service (Practitioners Only)
PTIN Help Desk
Refund Hold Hotline (W&I)

Refund Hotline (Where’'s My Refund?)

Report Tax Schemes
Return Preparer Office

Special Enrollment Examination

TAC Appointment Line

Tax Exempt and Government Entities (TEGE)
Tax Fraud Referral Hotline

Tax Offset Program (TOP)

Taxpayer Advocacy Panel

Telephone

Number
267-941-1000

800-829-1040

404-338-8963

877-777-4778

855-472-5540

800-829-0994

X684

800-366-4484

855-214-7522

855-214-7519

855-772-3156

267-941-1017

866-860-4259

877-613-7846

866-897-3315

800-829-1954

866-775-7474

202-317-7063

202-317-4358 FAX

800-306-3926

844-545-5640

877-829-5500

800-829-0433

800-304-3107

888-912-1227
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Hours of operation
(where published)

M-F, 5:00 a.m. - 10:00 p.m. CT
M-F, 7:00 a.m. - 7:00 p.m. local time

Message Line: 24/7 hour operation
ITINProgramOffice@irs.gov

M-F, 7:00 a.m. - 7:00 p.m. local time

M-F, 6:30 a.m. - 5:00 p.m. CT

M-F, 8:00 a.m. - 8:00 p.m. local time

phishing@irs.gov

This is a FAX #
247

This is a FAX #
247

This is a FAX #
2417

M-F, 7:00 a.m. - 7:00 p.m. local time

M-F, 8:00 a.m. - 5:00 p.m. CT

M-F, 7:00 a.m. - 7:00 p.m. local time
Automated service is available 24/7

M-F, 8:00 a.m. - 8:00 p.m. ET
M-F, 7:00 a.m. - 7:00 p.m. local time
M-F, 8:00 a.m. - 5:00 p.m. local time

Automated Service available 24/7
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IRS Contact List for Practitioners
NOTE: Local Time — Alaska (AK) and Hawaii (HI) follow Pacific Time (PT), Some telephone

numbers are not toll-free

Service

Taxpayer Advocate Service

Telephone Device for the Deaf (TDD): Forms,
Tax Help, TAS

TeleTax Topics and Refund Status
Transcripts Order Line
VITA Locations

Withholding Compliance (W&I)

Telephone
Number

877-777-4778

800-829-4059

800-829-4477
800-908-9946
800-906-9887

855-839-2235
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Hours of operation
(where published)

M-F, 7:00 a.m. - 7:00 p.m. local time

2417
M-F 7:00 a.m. - 7:00 p.m. local time
M-F 7:00 a.m. - 7:00 p.m. local time

M-F, 8:00 a.m. - 8:00 p.m. local time





