The Scope

TABLE OF CONTENTS
1.PRESIDENTS
CORNER
2.APPRAISER NEWS
3.TIPS & TRICKS
4. APPS & TOOLS
5. MOBILE
APPRAISING
6. ARTICLE
7. CLASSES
8. NCPAC CHAPTERS

What is the cost of becoming an NCPAC member? $75 per year for general membership.
What are the benefits of being an NCPAC member?
Due to our sponsorship of The Appraisal Foundation and numerous members we have
representatives at the state and federal level;
We have a Peer Review Committee for assistance with difficult assignments and they can provide
you with advice if you have to appear before NCAB;
Via our local NCPAC chapters throughout the state, we provide opportunities to meet, learn
from, and discuss topics with other local appraisers in your area;
NCPAC designated appraisers can now be recognized through NAR with their designation as
either a General Accredited Appraiser (GAA) or Residential Accredited Appraiser (RAA).
NCPAC Members can now post to a job board on the NCPAC Website if they are a trainee or
appraiser looking for a firm to affiliate with or are a firm looking for a new candidate to add to their
organization. Currently several positions are available!
JOB POSTINGS
NAME
Alan C. Sullivan
Hadding Realty &
Appraisal
Leonard Taylor
Appraisals
Rakesh Sethi
Thomas Harris
Vanessa Anderson

McNamara & Co

TYPE
Cert
Res

SEEKING A

LOCATION

CONTACT INFO

Firm

Beaufort/Raleigh 919-601-0152

Firm

Trainee

Firm

Cert Appraiser

SE NC/NE SC
Davie County
Area

Keithhadding@gmail.com
336-971-9382

Trainee Supervisor/Firm Triangle/Triad
Cert Gen
Firm
Appraiser
Charlotte

rakesh.sethi66@gmail.com

Trainee Supervisor/Firm Raleigh
Wake, Chatham,
Durham,
Franklin,
Granville,
Johnston
Firm
Cert Appraiser
Counties

vanderson4818@gmail.com

admin@tbharrisjr.com

admin@valueabode.com
919-329-2997
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1.PRESIDENTS CORNER: I would like to introduce myself to you. I am Steven W. Craddock the 20172018 NCPAC President. I live in the northeastern part of our state, in Grandy, NC, and have been
appraising since March 1, 2002. I hold both NC and VA Residential Appraiser Certifications and I was
awarded the prestigious NCPAC CDA Residential Designation in 2011, just shortly after our
organization began this wonderful Professional Appraiser Designation Program. Our CDA Designation
Program is nationally recognized by The Appraisal Foundation (TAF), of which we are one of its
eleven Appraisal Sponsors (an Appraisal Sponsor is a non-profit organization that serves appraisers
who financially supports TAF and provides the TAF with professional input). We have been working
diligently for you over the past year through legislators and our own “boots on the ground”.
You may have also noticed our new NCPAC website at www.ncpac.us and our Facebook page at
www.facebook.com/NCPAC.US. Watch for new videos coming soon to our new YouTube Channel:
https://www.youtube.com/channel/UC5H7dwXsAbRfDZwPHvlPI9w. Don’t forget to CLICK the “Like”
and “Subscribe” buttons. Please bookmark all three of these links for future reference and for news
updates. There are more things to come and we will let you know about them soon.
2. APPRAISER NEWS:
* - The North Carolina Appraisal Board (NCAB) met on 12/05/2017. The meeting lasted over 5 hours
and seemed to show the NCAB moving in a direction of taking no action on the enforcement of C&R
fees. For those who are unfamiliar with the recent board the new “Public” appointee is Sarah J.
Burnham who is an Accountant out of Hickory. The current appointees to the board are:
Charles L. McGill, Chairman

Raleigh

David E. Reitzel, Vice-Chairman

Conover

Dwight C. Vinson, Vice-Chairman

Franklin

Sarah J. Burnham

Hickory

Samuel Cory Gore

Wilmington

Hector R.M. Ingram

Wilmington

Fern H. Shubert

Marshville

Christie L. Standish

Murphy

Timothy N. Tallent
Concord
* - The 2018 Association of Appraiser Regulatory Officials (AARO) conference will be May 4-6,
2018 in Seattle Washington and then the 18-22 of October 2018 in Washington DC. The 2019 spring
conference will be May 3-5, 2019 in Denver Colorado. We hope to have members of NCPAC present
at these meetings but the expense incurred by each person is a heavy burden especially for the west
coast conference. Why is it important to try to attend? Note who the attendees were for the spring
2017 conference (AMC’s outnumbered even the regulators themselves)- There were approximately
70 attendees for the session. The breakdown of the number of attendees was approximately 20 State
Regulators, 24 AMCs, 8 Education Providers, 6 Professional Organization representatives, and 12
Appraisers and other attendees. Here is a link to AARO’s most recent newsletter:
https://www.aaro.net/docs/AARO_Newsletter_Summer_2017.pdf
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The Scope
* - We expect to hear the results of the Louisiana Appraisal Boards enforcement of C&R fee
VS The Federal Trade Commission in the next few months. This will impact how North Carolina
moves forward with enforcement of C&R fees. It made sense to wait until this case was finalized
before making any other policy decisions.
* - The North Carolina Professional Appraisers Coalition (NCPAC) Coalition Designated
Appraiser (CDA) Designation is now recognized by The National Association of Realtors® The NCPAC
Designations committee and the National Association of Realtors® Appraisal Section have been
working together to add North Carolina Professional Appraisers CDA designation to the list of
nationally recognized appraisal designations of qualifying affiliate organizations. The North Carolina
Professional Appraisers Coalition is only the second state titled organization added to this prestigious
list of affiliate organizations. NCPAC is happy to announce that as of December 2017 the NCPAC CDA
designation has made the list! Our designated members now have the option of applying for the
“Fast-Track” of the NAR® Residential Accredited Appraiser (RAA) Designation and/or the General
Accredited Appraiser (GAA) Designation. We are excited about making this announcement and are
pleased to continue to offer more options for professional growth to our members and especially our
CDA Designated members of NCPAC. Many thanks to Graham Smith (head of the designation
committee) for his hard work in getting this done for us!
* - North Carolina Department of Revenue (NCDOR) – During our 2017 conference the
NCDOR provided some great information. One that some appraisers were surprised by was a
Privilege License. Did you know that Real Estate Appraisers and Realtors are required to have a
Privilege License issued by the State of NC? Cost for a Privilege License is $50 per year and if you
have not been getting one in the past they do go back 5 years and penalize you for not having one
during those years (the fee for the previous 5 years plus penalty and interest could cost around $400
to start compliance). The specific information regarding Privilege Licenses can be found on the
NCDOR website at - https://www.dornc.com/practitioner/corporate/bulletins/2007-2008/VI-E.pdf item #’S,H and I specifically address Appraisers and Realtors.
* - The 2018 NCPAC Conference has been scheduled:
Wednesday, October 3-Friday, October 5, 2018 at the Sea Ranch Resort, Kill Devil Hills, NC 27948
(Oceanfront Hotel). Room Rates $69 (No Ocean View)-$109 (Oceanfront with Balcony) plus taxes –
Reservations 800-334-4737 or Book Online Using Code NCAC
www.searanchresort.com
Possible options for the 2018 CDA CE class include a tour of the wild horses in the 4-wheel-drive
beach area, the Currituck Lighthouse, the Historic Whalehead Club and the Wright Brothers National
Memorial weather permitting. Alternative options will be explored for inclement weather activities
as well.
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Entertaining speakers are being sought for the Thursday night dinner. CDA class will be Thursday,
October 4, 2018 and Conference will be on Friday, October 5 th. We are considering incorporating an
Expo with Vendors. Members are encouraged to bring family.
3. TIPS AND TRICKS: IF YOU HAVE ANY TIPS/TRICKS YOU WOULD LIKE TO SHARE PLEASE EMAIL THE
PUBLIC RELATIONS CHAIRMAN (Dana Murray – anchor.appraisals@morrisbb.net).
4. APPS AND TOOLS: In the field one of my favorite Apps on my Android phone is CamScanner, I use
it to scan & create PDF images of plans, estimates, home inspection results and send them back to
the office where they are waiting when I get back and easily imported into my work file and report!
5. MOBILE APPRAISING: IF ANYONE IS INTERESTED IN PROVIDING SOME INFORMATION REGARDING
HOW THEY ARE GOING MOBILE INCLUDED IN “THE SCOPE” PLEASE EMAIL THE PUBLIC RELATIONS
CHAIRMAN (Dana Murray – anchor.appraisals@morrisbb.net).
6. ARTICLE – Preparing for a Deposition! (ANY PERSONNEL INTERESTED IN PROVIDING ARTICLES
FOR PUBLICATION IN THE SCOPE ARE ENCOURAGED TO EMAIL THE PUBLIC RELATIONS CHAIRMAN
(Dana Murray – anchor.appraisals@morrisbb.net).
Preparing for Your Deposition
by Phil Spool, ASA

As an appraiser, there are typically two reasons why you could be deposed: as a defendant or as
an expert witness. We will refer to a "defendant" as someone who has to appear at a deposition to
defend their report/value typically as a result of a lawsuit or complaint filed against them by a state
board. The "expert witness" role is if you are compelled to appear at a deposition to explain your
own appraisal report/value or your review of a defendant's appraisal report/value.
I have personally been deposed numerous times and, at the request of clients, have also sat in on
many depositions of an appraiser who is a defendant in a lawsuit to observe their testimony. It is
amazing how little care or concern is taken by some appraisers in discussing their appraisal report
and support for their value. They don't realize that their lack of preparation for the deposition
matters and can end up influencing their attorney's decision to negotiate a settlement rather than
risk a trial. What you say at the deposition is very important and so is your preparation and
support within your workfile.

Preparation
There may be a time when you get a subpoena where you are the defendant in a lawsuit. If this is
the case, the plaintiff's counsel, also referred to as the opposing counsel, would more likely be
interested in your appraisal report and how you arrived at your value. This includes the support for
your value, which should be maintained in your workfile, and all correspondence with your client
and others pertaining to the appraisal and appraisal report. Remember, the appraisal is the act or
process of developing an opinion of value and the appraisal report is any communication, written or
oral, of an appraisal that is transmitted to the client upon completion of an assignment.
Alternatively, you might get a subpoena as an expert witness and be deposed to discuss your
review of someone else's appraisal report with your value conclusion. If this is the case, opposing
counsel will be very interested in how you arrived at your market value, including support for your
adjustments and conclusions.
(article continues below)
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Whether or not you are the defendant in a lawsuit or the expert witness, if the issue is value, what
you need in order to defend your appraisal report and value are the same. At the deposition, the
defendant needs to support his or her value. The expert witness, who has performed an appraisal
review that disagrees with the original value, also has to support his or her value. Keep in mind
that it is the opposing counsel's job to try to discredit you, either as the defendant or expert
witness. This will be done by attacking your appraisal report, value and methodology, in addition to
any lack of support for your value. The attorneys on your side will tell you that you shouldn't take it
personally, but that is easier said than done. Therefore, the more prepared you are, the more
difficult it will be for the opposing counsel to discredit your report and value.
What's a Good Workfile?
A deposition that ends well begins with a good workfile. While an expert witness knows ahead of
time that he or she is likely to be deposed, the average appraiser does not expect to have to
defend every report he or she writes at a future deposition—but it is a good idea for you to
appraise as though you might. It is a lot easier to defend your workfile if you build it with proper
support at the time of the report writing. Some appraisers don't bother building a good workfile.
They believe they can "fill in the gaps" with missing data later if they receive a subpoena or a
complaint is filed against them. Unless the opposing counsel permits that, don't even consider
"filling in the gaps." Besides, you'd have to go back to find the data and altering a date only
compounds the cover up.
What should be in your workfile? Your workfile should contain data in these four areas: (1)
correspondence, (2) subject property information, (3) backup data, and (4) supportive data.
Correspondence is the written communication between you, your client and other entities regarding
the appraisal assignment.
Subject property information should include public records, legal description, and if the subject
property is a purchase, a fully executed signed and dated contract for sale. Backup data pertains to
the detailed information of the comparable sales, such as the recorded deed, public record
information, MLS data sheet and photos. The photos of the comparable sales are very important as
more than likely you were not able to see the interior or rear of the comparable sale, and you need
support for your statements whether the interior is renovated or if the property has a swimming
pool, covered patio or any other structure you cannot observe when looking at that comparable
sale. I don't know how any appraiser can make a quality or condition adjustment without backup
photos of the comparable sales, especially the interior photos. Conversations with the listing agent
are not enough.
Finally, supportive data for the adjustments that are made include sales concessions, market
conditions (time) and other line-item adjustments. Support for your line item adjustments is a
lengthy discussion in itself. Any unsigned draft copies of your report that have since been revised
should not be maintained in your workfile once your appraisal assignment is completed. Currently,
USPAP does not specifically require that preliminary communications be retained. However, an
exposure draft of the 2018–2019 USPAP's Conduct section of the Ethic's Rule is proposing that all
communications of preliminary assignment results be clearly identified as such (e.g. draft,
preliminary, subject to change, etc.).
(article continues below)
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What to Do When You Get a Subpoena
In order for opposing counsel to be effective in his/her case, the attorney must obtain the facts and
opinions that you used to form your opinion of value of the subject. The process for obtaining that
information is referred to as "discovery" and it is obtained through a subpoena. Subpoenas will
notify you of your required attendance at a deposition regarding your appraisal report or one you're
reviewing. Take the subpoena seriously. If there is a conflict regarding the date and time of the
deposition, notify your attorney to make alternate arrangements. You cannot ignore a subpoena.
Some subpoenas state "subpoena duces tecum." A duces tecum is a subpoena ordering the witness
to appear and to bring specified documents, records or other items. Keep in mind that once you
receive the subpoena, you cannot discard anything from your workfile, printed or electronically.
You should ask your attorney about anything you are uncertain about submitting. Typically, if a
document is marked "attorney's work product" or "confidential," the attorney will want that
removed. Don't take it upon yourself to make that decision.
One subpoena duces tecum I received listed 15 items for me to bring to the deposition. If you are
an expert witness, the request for documents can be more detailed than for the appraiser being
deposed as the defendant. Additional documentation asked of an expert witness can include a list
of court cases you have appeared in, whether it was a deposition, court trial or a hearing. This
would include the court case number, the name of the judge and attorneys involved, and the type
of case (civil, criminal, bankruptcy, family division or deficiency judgment case, etc.).
How to Conduct Yourself
The deposition is either taken in the opposing counsel's office or in a court reporter's office. Most
attorneys like to have the deposition in their office but if the attorney's location is far from you,
they have the ability to come to a neutral location nearby. A deposition is far more informal than
the actual hearing or trial. For your deposition, wear appropriate attire, not clothing that gives the
impression that you are about to head out to the beach, such as shorts and sandals.
Prior to the deposition, discuss the case with your attorney. Ask your attorney to provide you with
a possible list of questions that you might be asked. Usually, the deposition starts out with you
being sworn in by the court reporter. Then the attorney will ask you about your educational
background and appraisal qualifications, such as how many appraisals you have performed, how
many appraisals similar to the type of property in question and how many in the subject's
neighborhood or condominium building. They are trying to establish your competency level, both in
appraisal theory and in geographical location.
(article continues below)
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Wait for the question to be asked; don't rush to answer—instead pause and then answer. Give solid
answers but don't be arrogant. You are not there to impress anyone. The attorney does not care
how great you are or that you have done thousands of appraisals. During the deposition, just
answer the questions and don't elaborate. Some attorneys are detailed in the questions asked
while others ask minimal questions at the deposition and save their zingers for you at the time of
trial. I also recommend having a bottle of water with you. If you are nervous, you might end up
with a dry mouth and water will help relax your throat and avoid giving the appearance that you
are nervous. Appearing nervous can indicate to others that you have some doubt about your
appraisal report or review. If you made a mistake in your report, don't expect sympathy as an
excuse for your lapse in judgment. For those who are thinking of becoming an expert witness, I
highly recommend the book Applications in Litigation Valuation, A Pragmatist's Guide, by Jeffrey A.
Johnson, MAI and Stephen J. Matonis, MAI, MRICS, published by the Appraisal Institute.
About the Author
Philip G. Spool, ASA, is a State-Certified General Real Estate Appraiser in Florida, appraising since
1973. Formerly the Chief Appraiser of Flagler Federal Savings and Loan Association, he has been
self-employed for the past 23 years. In addition to appraising, he is an instructor with Miami Dade
College, teaching appraisal courses and continuing education classes. He is also the Vice President
with the Greater Miami Chapter of the American Society of Appraisers. He can be reached at
pgspool@bellsouth.net.

Reprinted with permission from Working RE, published by OREP, a leading provider of E&O
insurance for real estate appraisers, agents, and other real estate professionals..

7. APPRAISAL CLASSES:
MCKISSOCK - 800-328-2008 www.mckissock.com
4 Jan 2018 - National webinar – 4 hour Adjustments from 12-4
11 Jan 2018 - National webinar – 4 hour REO properties from 12-4
19 Jan 2018 - National webinar – 4 hour Adjustments from 12-4
22 Jan 2018 - Live class in VA Beach – 7 hour USPAP
23 Jan 2018 - Live class in VA Beach 2 - 4 hour courses on scope of work and 2-4 Units
30 Jan 2018 –National webinar – 4 hour Fannie Mae Guidelines
2 Feb 2018 - national webinar – 5 hour Scope of Work and Work file
5 Feb 2018 -national webinar – 4 hour on Adjustments
8 Feb 2018 - national webinar – 4 hour Appraisal Practice
10 Feb 2018 - national webinar – 4 hour Review of Appraisers’ Discipline cases
12 Feb 2018 - Live class– 7 hour USPAP Raleigh, NC
16 Feb 2018 - national webinar – 4 hour Recognize Mortgage Fraud
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17 Feb 2018 - national webinar – 4 hour Analyze This

3.TIPS & TRICKS

BRIGHTPATH - 800-268-6180 www.brightpathedu.com
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9 Jan 2018 - Live class – 7 hour USPAP in Greenville NC
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10 Jan 2018 - Live class – 7 hour USPAP in Nags Head NC
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15 Jan 2018 - Live class – 7 hour USPAP in Hendersonville NC
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16 Jan 2018 – Live class – 7 hour Case Law 7 in Hendersonville NC
18 Jan 2018 - Live class – 7 hour USPAP in Asheville NC
23 Jan 2018 - Live class – 7 hour USPAP in Durham NC
24 Jan 2018 - Live class – 7 hour USPAP in Charlotte NC
27 Jan 2018 - Live class – 7 hour USPAP in Raleigh NC
27 Jan 2018 - Live class – 7 hour USPAP in Raleigh NC
01 Feb 2018 – Live class – 7 hour Case Law 7 in Fayetteville NC
05 Feb 2018 – Live class – 7 hour Case Law 7 in Boone NC
8 Feb 2018 - Live class – 7 hour USPAP in Huntersville NC
9 Feb 2018 – Live class – 7 hour USPAP in Franklin NC
13 Feb 2018 – Live class – 7 hour USPAP in Raleigh NC
20 Feb 2018 – Live class – 7 hour USPAP in New Bern NC
21 Feb 2018 – Live class – 7 hour Valuing The Forest in New Bern NC
9 Mar 2018 – Live Class – Supervisory Appraiser/Trainee Appraiser in Charlotte NC
14 Mar 2018 – Live Class - 7 hour USPAP in Pinehurst NC
23 Mar 2018 - Live class – 7 hour USPAP in Shallotte NC
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Appraisal Qualifying Education Trainee Series

4. APPS & TOOLS

Charlotte NC starting 20 Jan 2018
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Raleigh/Durham starting 10 Mar 2018
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2,3 & 9,10 Jun 2018 – Live class – 30 hour Residential Sales Comparison & Income Approaches in
Charlotte NC
Proposed class “Running a Professional Appraisal Office” dates to be announced!
APPRAISAL INSTITUTE NORTH CAROLINA CHAPTER - 336-297-9511 - www.ncappraisalinstitute.org
19 Jan 2018 – Live class – 7 hour USPAP in Greensboro NC
15 Feb 2018 – Live class – 7 hour USPAP in Raleigh NC
21 Feb 2018 - Live class – 7 hour USPAP in Charlotte NC
8 Mar 2018 - Live class – 7 hour USPAP in Winston Salem NC
19 Mar 2018 – Live class – Introduction to Green Buildings in Raleigh/Durham NC
21 Mar 2018 – Live class – Residential & Commercial Valuation of Solar in Raleigh/Durham NC
TRIANGLE APPRAISAL SCHOOL - 252-291-1200 triangleappraisalschool.com
Continuing Education Schedule forthcoming!
Qualifying Classes
09 Jan 2018 - Advanced Residential Applications & Case Studies in Wilson NC
11 Jan 2018 - Basic Appraisal Principles in Wilson NC
IF ANY OTHER CLASS SPONSORS WOULD LIKE TO HAVE THEIR SCHEDULE INCLUDED
IN “THE SCOPE” PLEASE EMAIL THE PUBLIC RELATIONS CHAIRMAN (Dana Murray –
anchor.appraisals@morrisbb.net).
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Southern Appalachian Chapter – Macon, Jackson, Swain Counties -
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Chapter President Dana Murray.
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Triangle Chapter
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Chapter President - Timothy Collins.
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Outer Banks (OBX) Chapter
Chapter President - John Hunter.
Crystal Coast Chapter
Far West Chapter
Greater Triad Chapter
High Country Chapter
Land of the Sky Chapter
Metrolina Chapter
Southeast Chapter
Southern Appalachian Chapter

(IF ANY OTHER CHAPTERS WOULD LIKE TO HAVE THEIR INFORMATION OR SCHEDULE INCLUDED IN
“THE SCOPE” PLEASE EMAIL THE PUBLIC RELATIONS CHAIRMAN (Dana Murray –
anchor.appraisals@morrisbb.net).

