
National Lutheran Communities & Services 2017 Report  

It was a fruitful year for National Lutheran Communities & Services (NLCS), with continued growth to 
enhance the needs of seniors throughout Virginia and Maryland in 2017. NLCS is grateful for the 
prayerful support provided by so many faithful members of The Virginia Synod of the Evangelical 
Lutheran Church in America.  

National Lutheran Communities & Services – www.nationallutheran.org  
Throughout NLCS’ 127-year-history, the core mission has stayed the same. However, as NLCS adapts to 
meet the needs of seniors, the mission statement should reflect those adaptations as well. In 2017, the 
Board of Trustees adopted a revised mission statement that more accurately reflects the organization 
today, as well as the future. As of July 2017, the new mission statement reads: NLCS honors, inspires 
and supports choice and opportunity in service to seniors. 
 
The Community Impact program, established five years ago, has encompassed many items throughout 
the organization that benefit the greater community, including volunteering by residents and staff, 
providing educational and training opportunities for students interested in a career of working with 
seniors, and offering arts and music programs for the community at large. As of 2018, these items are 
now known as Community Benefit.  
 
The Community Impact program has also provided grants to organizations that provide support for 
seniors who, for a variety of reasons, are unable to access National Lutheran’s services. Moving forward, 
NLCS has established a new entity with the sole focus of awarding and managing these grants known as 
Impact1890–A National Lutheran Program. Impact1890’s mission is to provide a safe and comfortable 
residence, nutritious food, social and intellectual engagement, spiritual comfort, engaged caregivers, 
and wellness education to seniors who are aging in place.  
 
The Village at Orchard Ridge – www.thevillageatorchardridge.org  
The end of phase two construction at The Village at Orchard Ridge was completed. As of June 2017, 103 
phase-two apartments were occupied. Orchard Ridge continues to prioritize active retirement and 
wellness through many ways including the use of their state-of-the-art wellness center known as the 
Engage Center. The Engage Center expanded offerings to include personal training, personal aquatic 
training and wellness coaching. Additionally, the Clinical Pastoral Education program trained six graduate 
students, three of whom continued training into 2018.  

The Legacy at North Augusta – www.thelegacyatnorthaugusta.org  
The Legacy at North Augusta increase the number of assisted living services offered. The community 
continues to maintain a dual license, which also includes independent living, so couples can stay together 
even if they have varying care needs. The Legacy welcomed a new chef who has built a thriving farm-to-
table partnership with local farmers offering residents the freshest fruits and vegetables available. The 
Legacy also participated in their annual Spirit Week leading up to the Walk to End Alzheimer’s, raising 
$6,644 and engaging nearly 40 participants.  
 
myPotential at Home – www.mypotentialathome.com  
myPotential at Home, headquartered in Winchester, continued to grow and offer home care and home 
health services to seniors throughout the Shenandoah Valley. In 2017, myPotential at Home expanded its 
service area to Staunton and The Legacy at North Augusta, as well as surrounding areas. myPotential at 
Home’s model allows seniors to age in the place they feel most comfortable, home.  


