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Tech Services Training! 

Fire Alarm Systems Explained 
Join us as we uncover the mystery behind fire alarm technology.  Learn 
the ins and outs of fire alarm systems including an understanding of how 
detectors work, different circuit types, why we need isolators, when to 
use supplementary functions and what exactly is advanced detection. 

Instructor: Michael Breault  
Mike Breault is a former FireLite Technical Trainer of 7 years and 
present day Regional Sales Manager for FireLite, Silent Knight and 
System Sensor in New England and Eastern New York. 

   

Cloud Computing – What does it mean to the Alarm Dealer! 
This presentation will provide the Alarm Dealer with an understanding of what the 

Cloud is and why it should be considered by both existing companies and new 
dealers.  We will provide an overview of what the Cloud looks like today and where 
it is going and what it can do for you. The advantages and pitfalls of using the Cloud 
will be addressed and we will answer questions you may have about the Cloud. This 

is not intended to be product specific and will apply to a number of Cloud 
applications that are offered by various companies.  

Additional training opportunities will be discussed and offered to attendees.  
No equipment or prior knowledge is required to attend. 

Instructor: Bruce Theriault 
Bruce entered the Alarm Industry in the early 90’s and became the Vice President 
and Operations Manager for a successful AT&T and then an ADT dealer. Moving 
through various Dealer affiliations including a NAPCO dealer with a strong 
computerized operation to working since 2000 as the Training Manager for 
Honeywell in New England. His background includes extensive training positions 
including being a New Hampshire Training Instructor for the Fire Service. He also 
is a member of the training staff of the Massachusetts Systems Contractors 
Association Level 2 program. The enthusiasm and passion he has for this industry is 
evident to the students who attend his classes.  

Creating Stronger Customer Relationships and  
Growth with Interactive Security 

Understand the tools you need to create a more value rich, 
 longer lasting relationship with your commercial and residential customers.  We will also 
review the impact that the customer experience can have on attrition and where you can 

make investments that will positively impact your security business. 

Instructor: Noah Billger 
Noah Billger  enjoyed 18 years in the security industry, during which he has developed 
a passion for the professional security provider and helping them to achieve their goals.  In 
2011 he took his security company operator experience to the Alarm.com sales team, 
where he was able to pursue his goal of supporting Dealer Partner's businesses through 
consultation,  
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