
Intuitive management for all of our services 
— including cellular, Remote Connect and 
Home Control. 

Dedicated support
Bosch associates are available to assist you with any 
Installer Services issue — whether it’s account setup, 
pricing information, technical support and more. One 
call or email gets you fast, end-to-end support from a 
dedicated Installer Services team member. 

Installer 
Services Portal

For more information please visit 
www.boschsecurity.us. 
© Bosch Security Systems, Inc.

A Tradition of Quality and Innovation
For over 125 years, the Bosch name 
stands for quality and reliability.  
Bosch is the global supplier of  
choice for innovative technology, 
backed by the highest standards  
for service and support.  

Bosch Security Systems proudly  
offers a wide range of security, safety, 
communications and sound solutions 
that are relied upon every day in 
applications around the world,  
from government facilities and  
public venues to businesses,  
schools and homes.

Grow your business with easy-
to-manage Installer Services 
from Bosch. Register today at 
installerservices.boschsecurity.com

Email: installer.services@us.bosch.com

Phone: 800-269-0096, option 6

http://installerservices.boschsecurity.com


Cellular services
Bosch cellular services are designed specifically 
for security applications. A range of cost-effective 
data plans for multiple carriers allow you to right-
size the service for each customer. Whether the 
installation calls for simple back-up, primary 
commercial communication, high security or 
primary fire, Bosch has a customized service  
plan to fit. 

Through the cellular connection, your customers 
also have access to our free Remote Security 
Control app, enabling remote command and 
control of their security systems from a mobile 
device. They can also receive personal notifications 
of events via text messages or email.

Home Control services
Your customers can have easy control of their  
security and their homes or businesses with just  
a tap on their mobile devices. The Bosch Home 
Control Gateway makes this simple with seamless 
integration of our B and G Series Control Panels 
with a range of wireless devices for automated  
control of homes and businesses. 

Offer customized automation to your customers 
with connected systems that control security,  
lighting, heating, cooling and more all from a  
smartphone or tablet. Once installed, your  
customers operate the system using the Remote 
Security Plus app or Internet-connected computers. 

Simplify remote connectivity
Our Remote Connect cloud service makes it easier 
to connect to B and G Series control panels by  
eliminating the need to change customer router  
settings, firewall rules or to use Domain Name  
Service (DNS) to  access the systems remotely. 

Simply create a services account and plug the  
panel into the network using the on-board Ethernet 
port or a cellular communication connection. The 
panel reaches out to the cloud without the need 
to configure the customer’s network for inbound 
communications. The connection allows the Remote 
Security Control app and our Remote Programming 
Software (RPS) to connect securely from anywhere. 
Use RPS to make programming changes, firmware 
updates and run diagnostics remotely to reduce 
costly service visits. 

Total customer satisfaction
At Bosch, we strive for total customer  
satisfaction by delivering high-performing  
systems backed by excellent service and 
support. With Bosch Installer Services, 
we provide easy access to sign up for and 
manage services and you get faster access to 
our support associates when you need them.

Increase your revenue
Bosch services help you build your  
recurring monthly revenue for cellular data 
plans, automation capabilities for control of 
homes or businesses, and access to mobile 
apps. We keep your connectivity costs low  
to maximize revenue for your busines

One site, 
many services
Use the mobile-friendly website  
to view consolidated invoices  
for all Bosch services, access  
your agreements, manage your 
company’s Installer Services  
portal users and see pricing  
information all in one location.


