
Optimize the 
   business behind 

your practice.

This 5-course program is designed for managers 

or for those who oversee management duties. 

Learn critical management skills and get the 

tools you need to make an immediate impact 

on practice performance.
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Human Resource
Management

JUL 18-19, 2018

Inventory
Management 

AUG 15-16, 2018

OSHA and Safety
Management

SEP 12-13, 2018

Reputation 
Management

OCT 10-11, 2018

Financial
Management

NOV 14-15, 2018



LOCATION
Hyatt Place Eugene
333 Oakway Road
Eugene, OR 97401

TIME
Breakfast: 8:30 a.m. 
Class – Day 1: 9:00 a.m. - 5:00 p.m. 
Class – Day 2: 9:00 a.m. - 1:00 p.m.

Each course consists of two days  
of class. Breakfast, lunch and  
snacks will be provided.

CREDITS
12 CE credits per course

PAYMENT 
INDIVIDUAL PRICING
·  �$625 per course, billed upon  

course completion

·  �$2,875 per series, billed after  
completion of first course attended

GROUP PRICING 
(Two or more from the same practice  
attending the same course(s))

·  �$575 per person, per course,  
billed upon course completion

·  �$2,625 per person, per series,  
billed after completion of first  
course attended

M A N A G E M E N T  S E R I E S
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RACE provider #203, programs are pending approval.

MORE INFORMATION
Contact Bruce Ashenbrenner at bruce.ashenbrenner@pattersonvet.com

Nearby lodging options are available; however, overnight 
accommodations are not included in course fee.

SPEAKER
Sandy Walsh, RVT, CVPM 
A lifelong animal lover, Sandy has dedicated more than 35 years to the 
veterinary profession. Having worked her way up through the ranks from 
pet care attendant to CSR, RVT and regional hospital director, she shares 
her “in the trenches” experience in a fun and engaging way. Sandy 
teaches and consults with private practices, speaks at conferences, and 
writes for several veterinary publications in an effort to assist hospital 
team members in becoming the best they can be and to help them take 
their practices to the next level of excellence.


