
ELD Malfunction Extension Request Information Sheet 
§395.34(d) ELD malfunctions and data diagnostics events. Submit information to:  ELD-Extension@dot.gov  

 
1. Motor Carrier name: ________________________________________________________________ 
 
2. U.S. DOT Number: __________________________________________________________________ 
 
3. Name of person making request: ______________________________________________________ 
 
4. Company address of person making request: _____________________________________________ 
 
____________________________________________________________________________________ 
 
5. Telephone number of individual making request: _________________________________________ 
 
6. ELD Manufacturer/provider of each ELD: ________________________________________________ 
 
7. ELD Device name: ___________________________________________________________________ 
 
8. Model of malfunctioning ELD: _________________________________________________________ 
 
9. ELD serial number(s) of each ELD: ______________________________________________________ 
 
10. Software version: __________________________________________________________________ 
 
11. Date of installation: ________________________________________________________________ 
 
12. Date and Location of each ELD malfunction (attach separately if necessary): ___________________  
 
13. Estimated completion date: __________________________________________________________ 
 
14. Anticipated outcome (ELD repair, replace, or have ELD serviced?): ___________________________ 
 
15. If replaced, what is the new vendor/product? ___________________________________________ 
 
16. Please include a list of vehicles (power unit #s or VINS) and drivers who will be using this extension. 
____________________________________________________________________________________ 
 
17. Describe actions taken by the motor carrier to make a good faith effort to repair, replace, or 
service the ELD units, including why the carrier needs additional time beyond the eight days provided 
in §395.34 of the Federal Motor Carrier Safety Regulations: 
 
 
 
 
 
 
 
Signature of Motor Carrier official: _______________________________________________________________ 
 
Date signed: _________________________________________________________________________________ 

mailto:ELD-Extension@dot.gov

